O 3awuTe npaB noTpedbuTenen (B
peaakummn PepepanbHOro 3akoHa ot 9

aHuBapsa 1996 roga N 2-d3) (c
nameHeHussmu Ha 3 nrona 2016 ropa)

3AKOH

POCCUNCKOW ©EQEPALINA

O 3awmnTe npaB noTpedutenemn
(B pegakumm PegepansHoro 3akoHa o1 9 aHBapa 1996 roga N 2-93)
(c uameHeHnamun Ha 3 nons 2016 roga)

[OKYMEHT C U3MEHEeHUAMU, BHECEHHBIMMU:

dPepepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-®3 (Poccuinckasd raseta, N 253,
21.12.99),

PepepanbHbiv 3akoHoM OT 30 aekabpsa 2001 roga N 196-d3 (Poccuinckas raseta, N 256,
31.12.2001);

depgepanbHbiM 3akoHOM OT 22 asrycTta 2004 roga N 122-93 (Poccuinckas raseta, N 188,
31.08.2004) (o nopsiake BCTYNneHUs B cuny cM. ctatbio 155 defepanbHOro sakoHa ot 22 aBrycra
2004 roga N 122-93);

PepepanbHbiM 3akOHOM OT 2 Hos6psa 2004 ropga N 127-93 (Poccuiickas raseta, N 246,
05.11.2004) (Bctynun B cuny ¢ 1 auBaps 2005 roga);

PepgepanbHbiM 3akoHoM oT 21 gekabpa 2004 roga N 171-93 (Poccuiickas raseta, N 289,
29.12.2004) (o nopsiake BCTYMMAEHUA B CUITy CM. cTaTblo 2 PegepanbHOro 3akoHa ot 21 gekabps
2004 roga N 171-93);

PepgepanbHbiM 3akoHOM oT 27 utongd 2006 roga N 140-93 (Poccuiickada raseta, N 165,
29.07.2006);

PepepanbHbiv 3akoHOM OT 16 okTa6ps 2006 roga N 160-93 (Poccuiickas raseta, N 233,
18.10.2006) (o nopsigke BCTYMNNEHUs B cuy cM. ctathio 17 PegepansHoro 3akoHa ot 16 oktsaops
2006 roga N 160-93);

PepepanbHbiM 3akoHOM OT 25 Hos6pa 2006 roga N 193-93 (Poccuiickas raseta, N 268,
29.11.2006);

PenepanbHbiM 3aKoHOM OT 25 okTsa6psa 2007 roga N 234-®3 (Poccunckas raseta, N 241,
27.10.2007);

PepepanbHbiv 3akoHOM OT 23 mtons 2008 roga N 160-P3 (Poccuiickas raseta, N 158,
25.07.2008) (sctynun B cuny ¢ 1 suBapsa 2009 roga);

PegepanbHbiM 3akoHOM OT 3 mtoHs 2009 roga N 121-93 (Poccuiickas raseta, N 104, 10.06.2009)
(o mopsagke BCTynneHus B cuny cm. cratbio 8 PepepansbHoro 3akoHa ot 3 noHa 2009 roga N 121-
3);

PenepanbHbiM 3aKoHOM OT 23 HOA6psa 2009 roga N 261-93 (Poccuiickas raseTa, N 226,
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27.11.2009) (o nopsiake BCTYNMEHMSA B CUIy CM. cTatblo 49 PefepanbHoOro 3akoHa ot 23 Hos6ps
2009 roga N 261-93);

PepepanbHbiM 3akoHoM oT 27 noHa 2011 roga N 162-93 (Poccuiickaa raseta, N 139,
30.06.2011) (o nopsagke BCTYNIIEHUS B CUITY CM. cTaThio 23 PenepanbHOro 3akoHa ot 27 UoHA
2011 roga N 162-93);

PepepanbHbiM 3akoHoM oT 18 monga 2011 roga N 242-93 (Poccuiickada raseTa, N 160,
25.07.2011) (o nopsiake BCTYNEHMS B cuIy cM. cTatblo 71 PepepanbHoro 3akoHa ot 18 nons
2011 roga N 242-93);

PepepanbHbiv 3akoHOM OT 25 mtoHa 2012 roga N 93-93 (OdmumanbHbIi MHTEPHET-NOPTAan
npaBoBOW MHpopMaLum www.pravo.gov.ru, 25.06.2012);

PepepanbHbiM 3akoHOM OT 28 utons 2012 roga N 133-93 (OdpmumaneHbIi MHTEpHET-nopTan
npaBoBol nHgpopmauum www.pravo.gov.ru, 30.07.2012) (o0 nopsgke BCTYNSIEHUs B cuny

cM. cTatbio 41 PefepansHoro 3akoHa ot 28 monsg 2012 roga N 133-93);

PepepanbHbiM 3akoHOM OT 2 utons 2013 roga N 185-93 (OdumumaneHbIn MHTEPHET-NopTan
npaBoBon UHopMauun www.pravo.gov.ru, 08.07.2013) (o nopsiake BCTynmeHNda B cuny

cM. cTatbio 163 PegepansHoro 3akoHa ot 2 mionsg 2013 roga N 185-93);

PepepanbHbiv 3akoHoM OT 21 gekabpsa 2013 roga N 363-P3 (OdumumanbHbIi MIHTEPHET-MopTan
npaBoBOW MHopMaLUn www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nonsa 2014 roga);
PepepanbHbiM 3akoHOM OT 5 masg 2014 roga N 112-93 (OdmumanbHbIn UHTEPHET-NopTan
npaBoBOn MHopMauun www.pravo.gov.ru, 05.05.2014) (o nopsiake BCTynmeHNda B cuny

cM. cTatbio 8 defepanbHOro 3akoHa ot 5 mas 2014 roga N 112-93);

PepepanbHbiM 3akoHoM OT 13 mionsg 2015 roga N 233-93 (OdhmumaneHbI MHTEpPHET-NnopTan
npaBoBoWn MHopMauun www.pravo.gov.ru, 13.07.2015, N 0001201507130077);
PepepanbHbiM 3akoHOM OT 3 mtons 2016 roga N 265-93 (OdumumaneHbIn MHTEPHET-NopTan
npaBoBoW MHopMauun www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsagxke
BCTYMNSIEHMS B CUNY CM. cTaThto 12 PefgepanbHoro 3akoHa ot 3 nona 2016 roga N 265-93).

HacTtoswui 3akoH B pegakumm ®egepanbHoro 3akoHa oT 9 aHBapa 1996 roga N 2-93 BBeaeH B
nencteue ¢ 15 aHBapsa 1996 roga, Kpome NonoXeHun, coaepxallmxcs B NyHKTax 2 u 4 cratbu 5,
ab3ale nepBoM NyHKTa 4 cTaTtbu 7 1 B ab3aue BoCbMOM NyHKTa 1 ctatbu 18. MNonoxeHus,
cofepxalumecs B NepeyvncrneHHblX NyHKTax, BCTYNaKT B CUMY CO AHS YTBEPXAEeHUS
MpaButenbctBoM Poccunckon degepaumm COOTBETCTBYOLWNX MEPEYHEN - CM. CTaTbio 3
denepansHoro 3akoHa ot 9 aHBapsa 1996 roga N 2-03.

- MpumevaHue nsrotoBuTeENS 6a3bl JAHHbIX.

KommeHTapum k 3akoHy Poccuickon ®egepaumn "O 3awimrte npas notpebutenen”

HacToswmin 3akoH perynmpyeTt OTHOLLIEHUS], BO3HMUKAlOLLME Mexay noTpebutensammn un
N3roTOBUTENAMU, UCMIONHUTENSIMU, UMNOPTEPaMK, NPOLaBLaMM NPU Npoaaxe TOBapoB
(BbINONHEHUN paboT, OkasaHUM ycnyr), ycTaHaBnMBaeT npaea notpebutenen Ha npnobpeTeHne
ToBapoB (paboT, ycnyr) Haanexallero kadecTea 1 6e3onacHbIX Ans XU3HU, 300POBbS, UMYLLECTBa
noTpebuTenen n okpyxarLen cpeabl, nonyvyeHne nHgpopmaumm o ToBapax (pabortax, ycnyrax) u
00 1x nsrotoBUTENSX (MCNONHUTENSX, NPoAaBLaXx), MPOCBELLEHNE, FOCYAapPCTBEHHYHO U
00LEeCTBEHHYIO 3aLUNTY UX UHTEPECOB, a Takke onpeaenseT MexaH1M3m peanuaaumm aTux

npas (ab3ay B pegakumu, BBegeHHoM B genicteue ¢ 9 siHapsa 2005 roga ®enepanbHbiM 3aKOHOM
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ot 21 nekabps 2004 roga N 171-93; nononHeH ¢ 12 aekabpsa 2007 rona PegepanbHbiM 3aKOHOM
oT 25 okTs6psa 2007 roga N 234-93.

OCHOBHbIE MOHATUSA, ncnosfb3yemMble B HacToALllEM 3akoHe:

noTpeduTens - rpaxgaHuH, UMEeLW M HaMepeHne 3akasaTb Unm npnobpecty nnbo
3aKasblBaloLLNA, MPMOBpEeTaLWNA NN NCMONb3YIOLLMIA TOBapbl (paboTbl, YCIYrn) UCKITUYNTENBHO
ANS NUYHBIX, CEMENHbIX, AOMAaLUHUX U UHBIX HY>K, HE CBA3AHHbLIX C OCYLLIECTBIEHNEM
npeanpuHMMaTenbCKon aAesaTenbHocTn (ab3al B pedakumm, BBEAEHHONW B fencteune ¢ 21 gekabps
1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93;

N3roTOBUTENb - OpraHM3aLms He3aBMCMO OT ee OpraHM3aLVOHHO-MPaBoOBOM DOPMbI, @ TakKe
VMHOMBUAOYaNbHbIA NpeanpuHMMaTesb, NPon3BoasiLLMe TOBapbl ANA peanusaunm
notpeburenam(absay B pegakuum, BBegeHHOM B gencteume ¢ 21 gekabps 1999

roga PenepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93;

WNCMONHUTENb - OpPraHM3aums He3aBMCUMO OT ee OpraHM3aLUMOHHO-NPaBOBOM (DOPMbI, a TaKke
MHOMBUAYaNbHbIV NMPeAnpUHUMAaTESb, BbINMOJHAOLWME paboTbl NN OKa3biBaKOLLUE YCIYTN
noTpebutensam no Bo3ame3gHOMY JoroBopy (ab3al B pegakumun, BBEAEHHOW B Aencteune ¢ 21
aekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93;

npojagseL, - OpraHn3aunsa He3aBUCKMMO OT €€ OpPraHn3aLUnMOHHO-NPAaBOBON HOPMbI, a TaKkKe
MHOMBUOYaNbHbIA NpeanpuHUMaTesb, peanuayroLume ToBapbl NOTPedUTeNsiM MO AOroBOPY Kymnsim-
npogaxu (ab3aw B pefakuuun, BBeAeHHOM B aenctane ¢ 21 gekabpsa 1999 rona PenepansHbiM
3akoHom oT 17 aekabps 1999 roga N 212-93;

absau ytpatun cuny ¢ 9 auBap4a 2005 roga - PegepanbHbivt 3akoH oT 21 aekabps 2004 roga N
171-93;

HegocTaTok ToBapa (paboTkl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycryru) unm
obsi3aTenbHbIM TpeboBaHUAM, NPeayCMOTPEHHbLIM 3aKOHOM NGO B YCTAHOBNIEHHOM UM NopsiaKe,
UK ycrnoBusiM Zoroeopa (Mpu nx oTCyTCTBMM UM HENOJSTHOTE YCIOBUA OOLIYHO NpeabsaBISIEMbIM
TpeboBaHUAM), UNn LeNaM, Anst KOTopbIX ToBap (paboTa, ycrnyra) Takoro poga obbl4HO
NCnonb3yeTcs, UK LensiM, 0 KOTOPbIX NpoAasel, (MCNONTHUTENb) OblT NMOCTaBMNEH B M3BECTHOCTb
noTpebutenem npu 3akn4YeHnn Joroeopa, unu obpasuy 1 (Mnv) onucaHnio Npu Npogaxe ToBapa
no obpasuy u (Mnun) no onncaHuio (absaw B pegakummn, BBeAeHHOM B gencteune ¢ 21 gekabps 1999
roga ®enepanbHbiM 3akoHoMm OT 17 aekabpsa 1999 roga N 212-P3; gononHeH ¢ 12 gekabps 2007
roga PenepanbHbiM 3akoHOM OT 25 okTsa6ps 2007 roga N 234-03;

CYLLLECTBEHHbIN HEQOCTATOK TOBapa (paboThbl, ycnyrn) - HeyCTpaHUMbIN HEAOCTATOK UMK
HegoCTaToK, KOTOPLIN HE MOXET ObITb YCTpaHeH 06e3 HecopasMepHbIX pacxXxodoB Uin 3atpaT
BPEMEHMU, UMK BbIABNAETCA HEOAHOKPATHO, UM NPOSIBIISAETCA BHOBb MOCIIE ero yCTpaHeHus, unm
apyrue nogobHble HegocTaTkn (ab3auy B pegakumm, BBEAeHHOW B gencteue ¢ 21 gekabpsa 1999
roga®enepansHbiM 3akoHom oT 17 aekabpsa 1999 roga N 212-93, gononHeH ¢ 9 sHBaps 2005
rogpadenepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93;
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GesonacHocTb ToBapa (paboTkl, ycnyru) - 6e3onacHoCTb ToBapa (paboTbl, yCryrn) Ans XnsHu,
300pOBbS, UMYLLIECTBA NOTPEOMTENSA N OKpyXatoLwen cpebl Npy 0ObI4HbIX YCNOBUAX €ro
NCNONb30BaHUS, XpaHeHus, TPaHCMOPTUPOBKM U yTUNN3aLmK, a Takke 6e3onacHocTb npouecca
BbINOSHEHUS paboThl (OKa3aHusa ycnyrun);

YNOSTHOMOYEHHAasi N3rotoBMUTENEM (NPOAaBLIOM) OpraHn3aLmst U YNorIHOMOYEHHbIN
N3roToBMTENEM (NPOAABLIOM) MHAMBMAYANbHLIN NpeanpuHMMmaTtens (ganee - ynonHoOMoYeHHas
opraHmMsauusa Unm ynosTHOMOYEHHbIV MHOMBUAYANbHbIN NpegnpuHMMaTenb) - opraHmM3aums,
OCYLLECTBNAKOLLANA ONpedeneHHyo 0eaTeNbHOCTb, UM OpraHn3auns, co3gaHHasi Ha TeppuTopun
Poccuiickon degepaumm narotoButenem (MpogaBLOM), B TOM YUCIE UHOCTPAHHbLIM
M3rotoBuTenem (MHOCTPaHHbLIM NPOLABLIOM), BbIMOMHAOLWMNE onpeneneHHble PyHKUUM Ha
OCHOBaHWUK JOroBopa C N3rotoButenem (MpoaaBLOM) U YMOHOMOYEHHbIE UM Ha MPUHATUE U
yooBreTBopeHne TpeboBaHuin notpedutenen B OTHOLIEHUN TOBapa HEHAANEXaLlero kKayecTsa,
nnéo nHanemuayanbHbI NpegnpuHMMaTernb, 3aperMcTpPUpPoBaHHbIN Ha TeppuTopun Poccuinckon
depepaunu, BLINOMHALWMUIA onpedeneHHble YHKLUMN Ha OCHOBaHMM A0roBopa C M3roToBUTENEM
(NpoapaBLOM), B TOM YMCIE C MHOCTPaHHbLIM U3roToBMTENEM (MHOCTPaHHBLIM NPOAABLIOM), U
YMOSTHOMOYEHHbIN UM Ha NPUHATUE U YOOBIETBOPEHNE TpeboBaHU NoTpebnTene B OTHOLLEHWN
TOBapa HeHaanexallero kadecTtsa (ab3aL AononHMUTENbHO BKAOYEH ¢ 9 siHBaps 2005

roga PegepanbHbiM 3akoHoMm oT 21 aekabps 2004 roga N 171-93);

MMMopTep - OpraHm3auus He3aBMCMMO OT OpraHM3aLMOHHO-MPaBoOBOW (POPMbI UK
WHOMBUAYaNbHbIV NpeanpuHMMaTerb, OCYLLEeCTBAIOLWME UMMNOPT TOBapa AN ero nocneayoLen
peanusauun Ha Tepputopumn Poccuickon ®epepaunn (ab3aw JONONHUTENBHO BKIOYEH C 9
aHBapst 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93).

KomMmmeHTapuii K npeambyre

naBa |. O6wme nonoxeHuna (ctatbn 1-17)

Ctatbs 1. [lpaBoBOE perynnpoBaHMe OTHOLIEHMI B 06n1acTn 3alnThbl
npaB notpebutenen

1. OTHoLWeHNA B 06nacTu 3awmThl NpaB noTpebutenei perynupyrotcs FpaxxaaHCKUMM KOOEKCOM
Poccuiickon Pegepaumm, HacTosawmm 3akoHOM, Apyrumu doegeparnbHbiMy 3akoHamu (ganee -
3aKOHbl) U NPUHUMAEMbIMU B COOTBETCTBMM C HUMU UHBIMW HOPMAaTUBHBIMU NPaBOBLIMU akTamMu
Poccuiickon ®epepaumm (NyHKT B peaakumm, BBeAeHHOM B gencteue ¢ 9 aHBaps 2005
rogpadenepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93.

2. MNMpasutenbcTBo Poccunckon ®efepaunn He Bnpase nopyyaTb pegeparnbHbiM OpraHam
WCMOSTHUTENbHOW BNACcT! NPUHMMAaTb akTbl, COAepXallme HOpMbl O 3alLMTe npas noTpebutenen.

MpaButenbcTBo Poccuiickon Pegepauunmn BnpaBe usgasath And NoTpebuTtens 1 npogasua
(n3roToBUTENS, UCNONHUTENS, YNOTHOMOYEHHOW OpraHmn3aunmn nnm ynosTHOMOYEHHOTO
WHOMBUAYANbHOMO NpeAnpuMHMMaTens, uMnopTepa) npasuna, obasatenbHble NpY 3aKMOYEHUN U
NCMONTHEHUN NYGNMYHBIX JOrOBOPOB (4OrOBOPOB PO3HUYHOW KYMIN-NPOAaxn, SHEProcHabXeHus,
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AOrOBOPOB O BLINOSIHEHUM PaboT 1 006 okasaHun ycnyr) (ab3au AONOMHUTENBHO BKIOYEH C 9
sHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93).

Ab3al, gononHUTeNbHO BKMoYeHHbIN ¢ 10 gekabps 2006 roga PegepanbHbIM 3aKOHOM OT 25
HoA0ps 2006 roga N 193-93, yrpatun cuny ¢ 1 aBrycta 2011 roga - PegepanbHbli 3akoH 0T 18
nionsa 2011 roga N 242-93..

KommeHTapun k ctatbe 1

Ctatbs 2. MexgyHapogHble gorosopbl Poccuinckon denepauunm)

Ecnun mexayHapogHbiM gorosopom Poccuinckon degepaumm ycTaHOBAEHbI MHbIE NMpaBunia o
3aluTe npae noTpebutenen, 4em Te, KOTOpble NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM,
NPUMEHSIOTCA NpaBuia MexayHapogHoro 4orosopa.

KommeHTapum k ctatbe 2

Cratbs 3. [NpaBo noTpebutenei Ha npoceeLleHe B obnacTu 3almThbl
npaB noTpeduTtenen

lMpaBo noTpebuTenen Ha NpoceelleHne B obnactu 3alwnTbl Npas notpebutenen obecneunsaeTcs
nocpenCcTBOM BKITHOYEHMS COOTBETCTBYIOLLNX TpeboBaHWI B pedepanbHble rocyaapCTBEHHbIE
obpasoBaTenbHble CTaHAApPThl 1 0bpasoBaTenbHbIE NPOrpaMmbl, a TaKXKe NOCPenCTBOM
OopraHusauumn cucteMbl MHGOPMaUuKn noTpebutenert 06 Nx Nnpaeax n 0 HEOOXOAMMbIX AEACTBUSX
no 3awmTe 3TUX npas.

(CtaTbs B pegakuun, BBegeHHon B Aencteue ¢ 1 ceHTAbps 2013 roga PenepanbHbiM 3aKOHOM OT
2 niong 2013 roga N 185-93.

KommeHTapum k ctatbe 3

Ctatbsa 4. KayecTtBo TOBapa (paboTbl, ycnyrin)

1. Mpopasey (ncnonHuTens) 0b6a3aH nepenaTtb NOTPEOMTENIO TOBAp (BbIMNOMHUTL paboTy, okasaTb
YCIyry), Ka4eCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. [Mpwn oTCcyTCTBUKN B JOrOBOPE YCMNOBUIA O KavyecTBe ToBapa (paboTbl, ycnyrn) npoaased,
(ncnonHuTens) 065a3aH Nepegatb NOTPedbMTEND TOBap (BbIMNOMHUTL paboTy, okasaTb ycnyry),
COOTBETCTBYHOLLMI 0ObIYHO NpeabsaBAsSeMbIM TPeOOBaHUAM Y MPUTOAHLIN ANA Lenen, Ans
KOTOpbIX TOBap (paboTa, ycnyra) Takoro poga obbl4HO UCNONb3yeTcs (MYHKT AOMNOSTHEH € 12
nekabps 2007 roga PegepanbHbiM 3akoHOM 0T 25 okTabpsa 2007 roga N 234-93.
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3. Ecnn npoaaeel, (MCNONHUTENDB) NPW 3aKMOYEeHUN JOroBopa Obiil NOCTaBfeH NoTpedbuTenem B
N3BECTHOCTb O KOHKPETHbIX LIENsiX NpuobpeTeHns Toeapa (BbINOMHEHNST paboThbl, OKasaHus
ycrnyru), npogaseL, (McrnonHuTenb) 06s13aH nepeaatb noTpebutento ToBap (BbINONHUTL paboTy,
oKkasaTtb YCrnyry), NpuUrogHbIi 4ns UCnosib3oBaHUSA B COOTBETCTBUMN C STUMW LIENSIMMN.

4. MNpun npogaxe ToBapa no obpasuy u(unu) onucaHuo npoaasel, 06a3aH nepegatb NnoTpedbuTtento
TOBap, KOTOPbIA COOTBETCTBYET 00pas3uy 1(Mnm) onUcaHuio.

5. Ecnn 3akoHamu Unv B YCTAHOBITEHHOM MMM MOpsiAKe NPeayCMOTPEHbl 06A3aTerbHble
TpeboBaHua k ToBapy (pabote, ycnyre), npogasel (MCNoNHUTENb) 0653aH nepenatb
noTpebutento ToBap (BLINONMHUTL PAbOTy, OKa3aTb YCIyry), COOTBETCTBYHOLLNA STUM
TpeboBaHuAM (MYHKT B pefakunn, BBegeHHoW B gericteme ¢ 9 sHBaps 2005 roga PepeparnbHbiM
3akoHom oT 21 aekabpsa 2004 rona N 171-93.

KommeHTapun k ctatbe 4

CrtaTbs 5. MpaBa n 06893aHHOCTM N3roTOBUTENS (MCNONMHUTENS,
npoaaBLa) B 00nacTn yCTaHOBNEHUSA CpoKa CrnyX0bl, Cpoka rogHOCTH
ToBapa (paboTbl), a TakKe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHayYeHHbIn AN ANUTENBHOIO UCMNONb30BaHUS, U3roTOBUTESb
(ncnonHuTEnNb) BNpaBe ycTaHaBnmBaTb CPOK CNYXObl - Nepunos, B TeYEHNE KOTOPOro N3roTOBUTESb
(ncnonHuTens) 06a3yeTca obecnevnBaTtb NOTPEOMTENO BO3MOXHOCTbL NCMOMNb30BaHMS ToBapa
(paboTbl) MO Ha3HaA4YeHMIO U HECTM OTBETCTBEHHOCTL 3a CYLLIECTBEHHbIE HEAOCTATKM Ha
OCHOBaHUUNYHKTa 6 cTatb 19 1 nyHKTa 6 cTaThn 29 HacTosAwero 3akoHa (NyHKT B peaakLmu,
BBeAeHHoM B aencteune ¢ 9 siHeaps 2005 roga PegepanbHbiv 3akoHoM oT 21 gekabpsa 2004 roga
N 171-93.

2. NaroTtoBuTEnb (MCNONHUTENL) 06513aH yCTaHaBMBaTb CPOK CNy»xObl ToBapa (paboTbl)
ANUTENBHOrO NOSb30BaHUs!, B TOM YMCIEe KOMMIEKTYOLWMX U3aennin (oetanen, yanos, arperaTos),
KOTOpbl€ N0 UCTEYEHMM ONPEeaEeNeHHOro NnepmMoaa MoryT NpeAcTaBnsaATb ONACHOCTb AN KU3HN,
3[10POBbsi NOTPEOUTENS, MPUUUHATL BPES €ro MMYLLECTBY MM OKpyKatowen cpeae (MyHKT B
pegakunn, BBeageHHon B genctene ¢ 9 aHBaps 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps
2004 roga N 171-93.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATBCS €AMHMLAMN BPEMEHM, a TakkKe UHbIMU
eoVHULAMN n3mepeHus (kunomeTpamy, MeETpamMmu 1 NpoYMMM eQUHULIaMU U3MEPEHUS NCX0OH U3
PYHKLMOHANLHOro Has3HavyeHus ToBapa (pesynbTata paboThl)) (MyHKT ONOMNHEH ¢ 21 fekabps
1999 ropa PenepanbHbiM 3akoHOM 0T 17 aekabpsa 1999 roga N 212-03.

4. Ha npogyKTbl NUTaHus, naproMepHO-KOCMETUYECKE TOBapPbl, MeAMKAMEHTbI, TOBapbl ObITOBOM

XUMUWN N UHbIE NOLOOHbIE TOBapbl (paboTbl) M3roToBUTENL (MCNOMHUTENL) 06A3aH yCTaHaBNMBaTb
CPOK roHOCTK - Nepuom, No UCTeYEeHMM KOTOPOro Toeap (paboTa) cuntaeTcss HeNPUroaHbIM Ans
MCMNONb30BaHMS MO Ha3Ha4YeHMo (MyHKT B pefakumu, BBegeHHom B aencteme ¢ 9 aHeapsa 2005
rogpadenepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93.
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5. Mpopaxa ToBapa (BbINOSIHEHNE PabOThl) MO UCTEYEHMM YCTAHOBMEHHOIO CpOKa rogHOCTH, a
Takke ToBapa (BbINOMHEHNE paboTbl), HA KOTOPLIN JOIMKEH OblTb YCTAHOBMEH CPOK FOAHOCTU, HO
OH He YCTaHOBIIEH, 3anpeLlaeTcs (NyHKT B pedakLumun, BBeAeHHOM B aencteune ¢ 21 gekabpsa 1999
rogadegepanbHbiM 3akoHOM 0T 17 gekabpsa 1999 roga N 212-93.

6. NaroToBuTEnb (MCNOMHUTENBL) BNpaBe yCTaHaBNMBaTh Ha ToBap (paboTy) rapaHTUNHbLIA CPOK -

nepuoa, B TE4YEHME KOTOPOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka
N3roToBUTENb (MCMOMHUTENMB), NPOoAaBeL, YNONIHOMOYEHHAsA opraHn3aLms UM ynorHOMOYEHHbI
MHOMBUAOYaNbHbIV NpeanpuHMMaTenb, UMNopTep 00si3aHbl yaoBNeTBOPUTL TpeboBaHus
noTpebutens, yctaHoBneHHblecTatbamu 18 n 29 HacToswero 3akoHa (MyHKT B peaakuum,
BBeAeHHoN B aencteue ¢ 9 aHBaps 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004 roga
N 171-93.

M3roToBuTENb BNpaBe NpuHSATL 00513aTeNbCTBO B OTHOLLEHMM HEAOCTATKOB TOBapa,
OBHapy>XeHHbIX N0 NCTEYEHMUN YCTAaHOBIIEHHOIO UM rapaHTUNHOIO CpoKa (AOMNONIHUTENbHOE
00s13aTenbCTBO) (ab3au, JONONMHUTENBHO BKItoYeH ¢ 9 sHBaps 2005 roga PenepanbHbiM 3aKOHOM
oT1 21 gekabpsa 2004 roga N 171-93).

CopaeprxaHune JONONHUTENBHOIO 06A3aTenbCTBa N3rOTOBUTENS, CPOK AENCTBUS TAKOro
obsa3aTenbCcTBa M NOPSAOK OCYLLECTBNEHUS NOTpebuTenem npae no TakoMy obs13aTenbCcTBy
onpenensaTca n3rotoBmTeneM (absaw AoNOMHMUTENBHO BKITOYEH ¢ 9 aHBapsa 2005
rogpaPegepanbHbiM 3akoHoM 0T 21 nekabps 2004 roga N 171-93).

7. NpopaBsel BnpaBe yCTaHOBUTL Ha TOBAp rapaHTUMHbIA CPOK, ECINN OH HEe YCTaHOBMEH
N3roToBUTENEM.

MpoaaBel BnpaBe NPUHATL 0683aTENLCTBO B OTHOLLIEHWM HEOCTATKOB TOBapa, 0OHapYy>KEHHbIX
Mo UCTEYEHMMN rapaHTUMNHOIO CPOKa, YCTAHOBMEHHOrO N3roToBUTENEM (OOMONMHUTENBHOE
005s3aTENBLCTBO).

CopepaHue gononHuTenbLHoro obsisatenscTBa NpoAaBLa, CPoK AENCTBUSA Takoro obs3aTensLcTea
1 NOPSIAOK OCYLLLECTBIEHMSI NOTPEOUTENEM NpaB Mo TakoMy 00513aTeNbCTBY OnpeaensoTcs
OOroBOPOM Mexay notpebutenem n npoaasLOM.

(MyHkT B pegakumm, BBegeHHom B gencteme ¢ 9 aHeapsa 2005 ropa PegepanbHbiM 3akOHOM OT 21
nekabps 2004 ronpa N 171-93.

8. N3roTtoBuTEnb (NpoaaBeL) HeCET OTBETCTBEHHOCTb 3a HE4OCTAaTKN ToBapa, OOHapyKeHHbIE B
TeYeHne cpoka AencTBUsS AOMOMHUTENbHOro 0653aTenbLCcTBa, B COOTBETCTBUM C ab3auem
BTOpbIMAOYHKTA 6 cTaTbn 18 HacToswero 3akoHa, a NoCne OKOHYaHUs cpoka AencTBus

OOMONHUTENbHOro 06s13aTeNnbLCTBa - B COOTBETCTBUM C NMYHKTOM 5 cTaTtbu 19 HacToswero

3akoHa (MyHKT 4ONONHMTENbHO BKITHoYeH ¢ 9 aHBaps 2005 roga ®eneparnbHbiM 3akOHOM OT 21
gekabps 2004 roga N 171-93).

KommeHTapum k ctatbe 5
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CtaTtbsa 6. O0s3aHHOCTb U3roToBUTENA 00EecnevYnTb BO3MOXHOCTb
peMOHTa U TEXHNYECKOro obcnyXxunBaHnsa Tosapa

M3roToBuTenb 06513aH obecnednTb BO3MOXHOCTb UCMONb30BaHUS ToBapa B TeYEHME ero cpoka
cnyx06bl. [1Ns aToM Lenn n3rotoBuTenb obecneyvmBaeT PEMOHT U TEXHUYECKoe 0OCnyKMBaHne
TOBapa, a Takke BbIMyCK 1 NMOCTaBKY B TOProBble N PEMOHTHbIE OpraHu3aLUumn B He0OXo0ANMbIX A5s
PEMOHTa N TEXHUYECKOro 0bCnyxMBaHMs o6 bemMe U acCoOpTMMEHTE 3anacHbIX YacTel B TeYeHne
CpoKka NpPou3BOACTBa TOBapa M NOCNe CHATUS ero ¢ MpoM3BOACTBA B TEYEHME CPpoKa CNyKObl
TOBapa, a Npu OTCYTCTBMM TAKOro CPOKa B TeYeHMe OecsATU NeT Co OHS nepedayn ToBapa
notpeburtento.

KommeHTapui Kk ctatbe 6

Ctatbsa 7. [NpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboThl,
ycnyrim)

1. NoTpebuTenb NMeeT NpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) npu obbIYHbIX YCNOBUSIX €ro
MCNONb30BaHUSA, XpaHeHWs, TPAHCMOPTUPOBKM M yTuUnuaaumm 6bin 6esonaceH Ansi XXu3Hu,
300pOBbsSi NOTPEBUTENSI, OKPY>XKatOLLEN Cpeabl, a Takke He MPUYMHAN Bpe UMYLLECTBY
notpebutens. TpeboBaHus, KOTOpble AOMKHbI 06ecneynBaTb 6Ge3onacHOCTb ToBapa (paboThl,
yCNyrun) Ans XXU3HW U 300POBbsi NOTPEOUTENSI, OKpYy>KatoLen cpeabl, a Takke NpefoTBpaLleHmne
NPUYMHEHUS Bpeda UMYLLECTBY NOTpebuTens, sBnsTcs 06s3aTenbHbIMK U yCTaHaBNMBAOTCA
3aKOHOM MIN B YCTAHOBSIEHHOM UM Mnopsiake (MYHKT B pefakunu, BBEAEHHOW B AelcTBue ¢ 21
nekabpsa 1999 ropa®PenepanbHbiv 3akoHoM OT 17 aekabps 1999 roga N 212-93.

2. NaroTtoBuTEnb (MCNONHUTENL) 06513aH obecneynBaTb 6e3onacHOCTL ToBapa (paboThbl) B
TeyeHMe YCTaHOBITEHHOIO CpoKa Cry0bl UM cpoka rogHOCTH ToBapa (paboThbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbm 5 HacTodALwero 3akoHa U3roToBUTENb (MCMOSTHUTEND) HE
yCTaHoBMWM Ha ToBap (paboTy) cpok cnyx6bl, OH 06513aH ob6ecneunTb Be3onacHoOCTbL ToBapa
(paboTbl) B TeYeHMe aecaTn NeT co AHA nepenaym Toapa (paboTbl) NoTpeduTento.

Bpea, NpUYMHEHHbIV XXM3HW, 340POBLI0 UM MMYLLECTBY NOTPEOUTENSA BCNeACTBUE
HeobecneveHns 6esonacHoOCTK ToBapa (paboTbl), NOANEXMNT BO3MELLEHMIO B COOTBETCTBUMU

co cTtaTtben 14 HacTosiLero 3akoHa.

3. Ecnn ans 6e3onacHoro ncnonb3oBaHnsa ToBapa (paboTbl, yCryrn), ero XxpaHeHus,
TPaHCNOPTMPOBKM 1 yTURM3aumnn Heobxogumo cobnogaTth cneuvansHble npasuna (ganee -
npasuna), M3aroToBMTENb (MCNONHUTENB) 06593aH ykasaTb 3TU NpaBuna B CONPOBOANTENBHON
AOKYMeHTauuu Ha ToBap (paboTy, ycryry), Ha 3TUKeTKe, MapKMPOBKOW UMW MHbIM criocobom, a
npoaaeeL, (McnonHMTEnNb) 06513aH 4OBECTU 3TW NMpaBuia 4o cBeAeHus noTpedbuTtens.

4. Ecnn Ha ToBapsbl (paboTbl, yCnyru) 3aKOHOM UM B YCTAHOBIIEHHOM UM MOPSIAKE YCTaHOBIEHbI
obsa3aTtenbHble TpeboBaHus, obecneyvmBaroLmne nx 6e30nNacHOCTb AN XU3HU, 300POBbS
noTpebuTensi, okpyxatoLlen cpeabl 1 NpeaoTBpaLLeHne NPUYMHEHNS Bpeaa UMYLLLECTBY
notpebutensi, COOTBETCTBME TOBApOB (paboT, ycnyr) ykazaHHbIM TpeboBaHUAM MNOANEXUT
065a3aTenbHOMY MOATBEPXKAEHUIO B NOpsiAKe, NPeayCMOTPEHHOM 3aKOHOM U MHLIMU NMPaBOBbIMU
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akTamu (ab3au B pegakummn, BBegeHHoM B aenctene ¢ 9 aHeapsa 2005 roga PegepanbHbiv
3akoHoM oT 21 nekabps 2004 roga N 171-93.

He ponyckaeTtcsa npoaaxa ToBapa (BbIMNOSIHEHME paboTbl, OKa3aHue ycryru), B TOM Yncne
MMMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumnmn ob6 obsi3atenbHOM NOATBEPKOEHWM €ro
COOTBETCTBUA TPeOOBAHMSAM, YKa3aHHbIM B MyHKTE 1 HAcCTOSLLEN CTaTbu.

(MyHKT B pegakumn, BBegeHHoW B aericteue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3aKOHOM OT
17 pekabps 1999 roga N 212-93

5. Ecnn ycTaHOBNEHO, YTO Npu cobntoaeHnn noTpebutenemM yCTaHOBIIEHHbLIX NpaBu

NCMob30BaHUsA, XpaHEeHUS NN TPAHCMOPTMPOBKM ToBapa (paboTbl) OH NPUYMHAET UINTN MOXET
NPUYNHUTDL BPES XKM3HW, 300POBbI0 1 UMYLLIECTBY NOTPEOUTENS, OKpy»KatoLen cpeae,
N3roToBUTENb (MCNOMHUTENL, NPOAAaBeL) 00513aH He3amMeaIMTENbHO NPMOCTAHOBUTL €ro
NPOK3BOACTBO (peanuaaumio) 40 yCTPaHEHNSA NPUYMH Bpeaa, a B He0OXo4MMBbIX CnyYasX NPUHSTb
Mepbl MO U3BATUIO €ro n3 obopoTa 1 OT3bIBY OT NOTpebuTens (notpedbutenen).

Ecnu npuunHel Bpeaa ycTpaHUTb HEBO3MOXHO, M3roToBUTENMb (MCNONMHUTENL) 0683aH CHATb TaKow
ToBap (paboTy, ycnyry) ¢ nponsBoAcTBa. [1pn HEBLINOSTHEHUN N3rOTOBUTENEM (MCMONTHUTENEM)
3TOM 06513aHHOCTM YMONTHOMOYEHHbIV dheaeparbHbIA OpraH UCMONTHUTENBHOW BracTy NPUHUMaET
Mepbl MO OT3bIBY TAKOro ToBapa (paboTbl, yCryrn) ¢ BHYTPEHHErO pbiHKa U (Mnn) oT noTpebutens
nnv noTpebutenen B nopsake, yCTaHOBNEHHOM 3aKOHOAATENLCTBOM Poccuickom

depepaunn (ab3ay, B pegakumm, BBegeHHou B genicteume ¢ 9 sHeaps 2005 roga ®enepansHbiM
3akoHom oT 21 aekabps 2004 roga N 171-93; B pegakumm, BBeaeHHON B gencTteue ¢ 1 aBrycra
2011 ropga PepgepanbHbiM 3akoHoM OT 18 nionga 2011 roga N 242-93.

Y6bITKN, NpUYNHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycnyru), nognexaT
BO3MELLEHMIO U3rOTOBUTENEM (MCMOMHMTENEM) B MOMTHOM obbeme.

6. MNyHkT yTpaTtun cuny ¢ 9 aueapsa 2005 roga - PegepansHbin 3akoH OT 21 gekabpsa 2004 roga N
171-93..

KommeHTapum k ctaTtbe 7

Ctatbs 8. [1lpaBo noTpedbutensa Ha nHpopmaumo od nrotoBuTene
(ncnonHuTene, npogasue) U o ToBapax (pabotax, ycnyrax)

1. NMoTpebuTenb Bnpase noTpeboBaTb NPeaoCTaBNeHNss HEOOXOANUMON U OCTOBEPHOM
uHopmauun 0b narotosuTene (MCNonNHUTENe, NPoAaBLe), pexnme ero paboTel U peanu3yemMblx
nMm ToBapax (pabotax, ycnyrax).

2. YkasaHHas B nyHKTe 1 HacTosiwen ctatby nHpopmaLums B HarnsggHon n gocTtynHon opme
AOBOANTCA A0 CBEAEHUs NOTpedbuTenen npu 3aknoyYeHnn JOroBOpPOB Kynian-npogaxn n JoroBopos
0 BbINOMHEHUN paboT (oKaszaHuu ycrnyr) cnocobamu, NPUHATLIMK B OTAENbHbIX cdhepax
obcnyxnBaHnst NnoTpebuTenen, Ha pycckoM S3blke, a AOMONHUTENBHO, MO YCMOTPEHMIO
N3roToBMTENS (MCNONHUTENS, NPOAAaBLA), Ha FOCYAapCTBEHHbIX A3blkax cyObekToB Poccuiickon
degepaumm n pogHbix si3bikax HapogoB Poccuiickon egepaumn.
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KommeHTapui Kk ctatbe 8

Ctatbs 9. lHpopmauus o6 narotosutene (McnonHuTene, npoaasue)

1. N3roToBuTENb (MCNONHUTENL, NPOAAaBeL) 00s13aH 4OBECTU OO CBeAeHUs NoTpedbuTens
(PUPMEHHOE HanMeHoBaHMe (HAMMEHOBaHME) CBOEW OpraHM3aL M, MecTo ee HaxoxaeHuns (agpec)
N pexum ee paboTbl. MNMpogasey, (MCNONHUTENDB) pa3MeLLaeT yKazaHHY MHGOPMaLMIo Ha
BbiBecke (ab3ay, B pegakumn, BBegeHHon B genctene ¢ 9 sHeapsi 2005 roga ®enepanbHbiM
3akoHOoM oT 21 aekabps 2004 roga N 171-93.

M3roToButenb (MCnonHuTENb, Npogasel,) - UHAMBMAYANbHbIN NpeanpuHUMaTEnb - AOJKEH
npegocTaBUTb NOTPEOBUTENIO NHPOPMALIMIO O FOCYAapPCTBEHHOW PeErncTpaumnm n HaMMeHOBaHUN
3aperncTpMpoBaBLLErO ero opraHa.

2. Ecnn Bnag 0estenbHOCTU, OCYLLEeCTBNAEMbIN 3roToBUTENEM (MCNonHUTENEM, NMPOaaBLOM),
NoaSIEXMUT NMLEH3MPOBAHUIO U (UITN) UCNIONTHUTENBb UMEET rOCY4apCTBEHHYIO aKKkpeamMTaLumio, 4o
cBedeHus noTpebutensa gormkHa OblTb JoBeAeHa MHpopMaums O BUae AeATEeNbHOCTU
n3rotoBuTens (MCNONHUTENs, NpogasLa), HoMepe NMUEH3UN 1 (M) HoMepe CBUAETENbLCTBA O
rocyapCTBEHHOM akkpeanTaumm, Cpokax AENCTBUS YKa3aHHbIX NULEH3UN 1 (MnK) CBUAETENbCTBA,
a Takxke uHpopmauums o6 opraHe, BblAaBLUEM YKa3aHHbIE NULEH3MIO 1 (MNN)

CBMAETENbCTBO (MYHKT B peaakunn, BBeAeHHON B Aencteune ¢ 29 oktsiops 2006

roga PenepanbHbiM 3akoHOM OT 16 okTs6ps 2006 roga N 160-93.

3. VIHdbopMauus, npegycMoTpeHHast MyHKkTamu 1 u 2 HacTosILLEN CTaTbW, OMKHa OblTb AOBeAeHa
00 CBeAEeHNs NoTpebuTenen Takke nNpu OCyLLECTBNIEHNN TOPrOBIM, ObLITOBOrO M MHbIX BUOOB
obcnyxmBaHusa noTpebuTenen BO BpEMEHHbIX NOMELLEHUAX, HAa ApMapKax, C JIOTKOB M B APYruX
cny4yasix, ecnv Toproens, 6bITOBOE U1 MHble BUAbI 0OCIYyXMBaHUSA NOTPebnTENel OCyLLECTBNAOTCS
BHE MOCTOSIHHOIO MeCTa HaxoXaeHns npogasua (MCNonHUTENS).

KommeHTapum Kk ctatbe 9

Ctatbs 10. MIHdopmauus o ToBapax (paboTtax, ycnyrax)

1. N3rotoBuTenb (UCNOMHUTENb, NpodaBel) 06s13aH CBOEBPEMEHHO NPEeAOCTaBNSATL NOTpebuTento
HEeobX0AMMYI0 U LOCTOBEPHYHO MHG)OPMaLMIo 0 ToBapax (paboTax, ycnyrax), obecneunBaroLLyto
BO3MOXHOCTb MX NpaBuIibHOro Beibopa. o oTaenbHbIM BUaam ToBapoB (paboT, ycnyr) nepeyeHb
1 crnocobbl goBeaeHUs nHbopMaumm 4o noTpedbuTtens ycraHaenmBaloTcs [paBuTensCTBOM
Poccurickon ®egepaunn.

2. Indpopmauusa o ToBapax (paboTtax, ycnyrax) B 06s93aTenibHOM Nopsiake A0SMKHA COAEPXKaTb:

HanMeHOBaHMe TEXHUYECKOro perfiaMeHTa Ui NHoe yCTaHOBNEHHOe 3aKOHOAaTeNbCTBOM
Poccuiickon degepaumm 0 TEXHUYECKOM PEryrnmpoBaHun 1 cBugeTenscTBytoLLee 0b
oba3aTenbHOM NOATBEPXKAEHMM COOTBETCTBMS ToBapa ob6o3HaveHne (ab3al B pegakuuu,
BBeAeHHOM B gencTteue ¢ 9 aHBaps 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004 roga
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N 171-93;

cBegeHns 06 OCHOBHbIX NOTPeOUTENBCKMX CBOMCTBAX TOBApOB (paboT, ycnyr), B OTHOLLIEHNN
NPOAYKTOB MUTAHUA CBEOEHUSA O COCTaBe (B TOM YMCIie HAMMEHOBAHME UCMOMb30BaHHbIX B
NnpoLecce N3roToBMEHNA NPOAYKTOB MUTaHUS NULLEBLIX 406aBOK, BMONOrMYEeCcKn akTUBHbIX
no6aBok, MHOPMaLUUSA O HaNM4YMK B NMPOAYKTaxX MUTAHNA KOMMNOHEHTOB, NOJTYYEHHbIX C
NPUMEHEHNEM FEHHO-UHXEHEPHO-MOANDULIMPOBAHHbBIX OPraHN3MOB, B Criyvae, eCnv coepKaHune
yKa3aHHbIX OPraHM3MoB B TaKOM KOMMOHEHTE cocTaBnsaeT 6onee AeBATU OECATbIX MPOLEHTa),
MULLLEBON LIEHHOCTU, Ha3Ha4YeHUKN, 06 YCNOBUSIX MPUMEHEHMS U XPaHEHUSA MPOAYKTOB NUTAHWUS, O
cnocobax n3roToBreHns roToBbix 6ntog, Bece (00beme), JaTe U MecTe M3roTOBSIEHUS U YNAKOBKM
(pacdacoBkn) NPOAYKTOB MUTAHUSA, @ TaKKe CBEAEHUSA O NPOTMBOMNOKa3aHUAX AN UX NPUMEHEHNS
npu oTaenNbHbIX 3aboneBaHusax. MNepeyeHb ToBapoB (paboT, ycnyr), MHPopMaLmMsa O KOTOPbIX
OOJTKHa coaepXaTb NPOTUBOMOKA3aHMs ANs UX NPUMEHEHUS MPU OTAENbHbIX 3aboneBaHusX,
yTBepxpaaetca Npasutenbctesom Poccuickon denepaumm (ab3auy B pegakumm, BBEOEHHONW B
pencteme ¢ 9 aHBaps 2005 ropga PepepanbHbiM 3akoHoM OT 21 nekabpsa 2004 roga N 171-93;
aonorHeH ¢ 12 gekabpsa 2007 roga ®eaepanbHbiM 3akoHOM OT 25 okTs6pa 2007 roga N 234-93;

LeHy B pybnisix 1 ycrnoBusi npuodpeTeHus ToBapos (paboT, ycnyr), B TOM YMcCne npu onnaTte
TOBapoB (paboT, ycnyr) Yepes onpegeneHHoe BpeMsi nocne nx nepegayn (BbINoHeHUs,
oKasaHus) NoTpebuTento, NOfHy CyMMY, NOANEXallyto BeinnaTe notpedutenem, n rpadumk
noralwleHnst 3Tor CyMmbil;

(AB3ay B pepakumu, BeegeHHou B gencteue ¢ 1 nons 2014 roga PegepanbHbiM 3aKoHOM OT 21
oekabps 2013 roga N 363-93.

rapaHTUMHBIN CPOK, eCN OH YCTaHOBMEeH (ab3al, B pegakunn, BBeOeHHOW B AencTeume ¢ 21
aekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93;
npasuna n ycnoeus 3gdeKTMBHOrO 1 6e30MacHOro NcnonbL3oBaHus ToBapoB (paboT, ycnyr);

nHdopMauuo 06 sHepreTnyeckon adEKTUBHOCTM TOBApPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHme
O Hanuunm Takon MHdopMaLun onpeaeneHo B COOTBETCTBUMN C 3aKOHOA4ATENLCTBOM 00
3HeprocbepexeHnn 1 o NoBbILLEHUN 3HepreTndeckorn acpdeKkTMBHOCTM (ab3aL, AOMONMHUTENbHO
BKNtoYeH ¢ 27 HosAbpsa 2009 ropa PegepalnbHbiM 3akoHOM 0T 23 Hos6ps 2009 roga N 261-93);

AG3aubl ceabMoW - TpUHaAUaThIN Npeablayuien pegakumm ¢ 27 Hosiops 2009 roga cuntatoTcs
COOTBETCTBEHHO ab3aLamMu BOCbMbIM - YeTbIpHaALUaTbIM HAcTosILWEN peaakunmn - PegepanbHbin
3akoH oT 23 Hoabpsa 2009 roga N 261-$3.

CPOK Cny06bl U CPOK FOAHOCTM TOBApOB (paboT), yCTaHOBMEHHbI B COOTBETCTBUMN C HACTOSALLMM
3akoHOM, a Takke CBeAeHUsi 0 He0BXOAMMbIX AENCTBUSAX MOTPEOUTENS MO UCTEYEHNM YKa3aHHbIX
CPOKOB M BO3MOXHbIX MNOCNEACTBUSIX NPY HEBLINOSHEHWUM TakUX AENCTBUIN, ecnv ToBapbl (paboTbl)
MO UCTEYEHUUN YKa3aHHbIX CPOKOB NPEACTaBMSAOT ONACHOCTb ANS XU3HWU, 300POBbS Y UMYLLIECTBA
noTpebuTens unM CTaHOBATCS HEMPUIOAHBLIMMW AN UCTMONb30BaHUS MO HA3HAYEHWIO;

agpec (MecTo HaxoXaeHus), PUPMEHHOE HaMMeHOBaHMe (HaMMEHOBAHWE) N3rOTOBUTENS
(ncnonHuTensa, npogasLa), yNoSTHOMOYEHHOW OpraHn3auumn unmn ynoriHoOMOYEHHOro
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MHOMBMAOYaNbHOro NpeanpuHMMaTens, nvmnopTepa (ab3al B peaakuun, BBEAEHHOW B AeicTBME C
12 pekabpsi 2007 rogadPenepanbHbiM 3akOHOM OT 25 okTabps 2007 roga N 234-93;

AG3aL, BOCbMOW MyHKTa 2 HACTOSILLEN CTaTbW B YacTy AOBeAEHUSA 0O NOoTpebutens nHgopmaumm
06 nvnoptepe Bectynun B cuny ¢ 30 mapTta 2005 roga (No ncrevyeHun AeBaHOCTa AHEN nocne
AHs odomumanbHoro onybnukosaHua ®enepanbHoro 3akoHa ot 21 aekabpsa 2004 roga N 171-P3) -
cTaTbsa 2 PegepanbHOro 3akoHa ot 21 gekabps 2004 roga N 171-93.

MHdopmaunto 06 0b6a3aTenbHOM NOATBEPKAEHUN COOTBETCTBMSA TOBapoB (paborT, ycnyr),
yKa3aHHbIX BNYHKTE 4 cTaTbk 7 HacTosLero 3akoHa (ab3al B pedakumm, BBEAEHHOW B AENCTBME C
21 pekabps 1999 ropa PegepanbHbiv 3akoHOM 0T 17 gekabps 1999 roga N 212-93;
MHOpMaLMo 0 NpaBuiax NPoAaXkv TOBapoB (BbIMOMHEHUSA paboT, OkasaHUsA yCnyr);

yKasaHue Ha KOHKpeTHOe nnuo, Kotopoe ByaeT BbINONMHATE paboTy (0KasblBaTh yCnyry), 1
MHOPMaLNI0 O HEM, ECIM 3TO MMEET 3HAYEHNe, NCXOAst U3 XxapakTepa paboTsl (ycnyrn) (ab3al
AOMNOSTHUTENBHO BKOYeH ¢ 21 aekabpsa 1999 roga PegepanbHbiM 3akoHOM 0T 17 aekabps 1999
roga N 212-93);

yKasaHue Ha Ucnonb3oBaHue hoHOrpaMm npu OKkasaHum passrekaTenbHbIX YCIYr UCNONHUTENAMN
MYy3blKalnbHbIX NPOn3BeAeHNI (ab3aL AOMNOMHUTENLHO BKITOYEH ¢ 21 gekabpsa 1999
rogpadPegepanbHbiM 3akoHOM 0T 17 gekabps 1999 roga N 212-93).

AG3au oanHHaguaTbi Npeabiayuien pegakuumn ¢ 21 gekabps 1999 roga cuntaetcs ab3auem
TpUHaguaTbiM HacTosiLen pegakuum - PegepanbHbin 3akoH oT 17 aekabpa 1999 roga N 212-93.

Ecnn nprnobpeTtaembin notpebutenem ToBap Obinl B ynoTpebneHmumn unm B Hem yCTpaHsncs
HegocTaToK (HegocTaTkum), NOTpedbuTento AormkHa ObiTb NpegocTaBneHa nHgopmaums ob 3ToM.

3. IHopmauums, npeaycMOoTpeHHasa NyHKTOM 2 HacTosILen cTaTbW, JOBOAUTCA 0 CBEAEHUS
noTpebutenen B TEXHUYECKOW JOKYMEHTaUuK, npunaraeMomn Kk ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKUPOBKOWM UITM MHbIM CMOCOOOM, MPUHATBLIM A5 OTAENbHbIX BUAOB TOBapoB (paboT,
ycnyr). MiHcbopmaums 06 o6s13aTenbHOM NoATBEPXKAEHUM COOTBETCTBUSA TOBAPOB NpeacTaBnaeTcs
B Nopsiake u cnocobamm, KOTopble YCTaHOBMNEHbI 3aKkoHoAaTenscTBOM Poccuiickon ®egepaunm o
TEXHUYECKOM PerynmpoBaHuun, 1 BKoYaeT B cebs cBedeHNss 0 HOMepe AOKYMEHTa,
NOATBEPXOALEro Takoe COOTBETCTBUE, O CPOKE €ro AeNCTBUSA 1 06 opraHmM3aunn, ero
BblaaBLen(ab3al, B pegakumm, BBeaeHHon B aericteue ¢ 9 sHeaps 2005 roga ®enepanbHbiM
3akoHoM oT 21 nekabps 2004 roga N 171-93.

A63au yTpaTtun cuny ¢ 9 suapsa 2005 roga - PegepanbHbin 3akoH oT 21 gekabpa 2004 roga N
171-93..

KommeHTapun k ctatbe 10

Ctatbsa 11. Pexum paboTtbl npoaasua (MCNonHUTens)
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1. Pexxnm paboTbl rocygapCTBEHHbIX, MyHMLMNANbHBIX OpraHM3aLmini TOproenm, GbITOBOrO 1 NHbIX
BUOOB 0OCNyXnBaHUA NoTpedunTenei ycTaHaBnMBaeTCs No peLleHno COOTBETCTBEHHO OpraHoB
NCMNONHUTENbHOM BnacTn cybbekToB Poccunckon degepaumm n opraHoB MECTHOIO
camoynpasneHus.

2. Pexxm paboTbl opraHmM3aumnii, oCyLLLECTBSOLWMX OEATENBHOCTb B cdhepax TOProBoro, 66IToBOro
M MHbIX BUOOB 06CNyXmnBaHns NOTpebuTtenen n He ykasaHHbIX B NyHKTE 1 HAcTosLLEN CcTaTbk, a
Takke MHOMBMAYaANbHbIX NpeanpuHUMaTenen yctaHaBiMBaeTCs MU CaMOCTOATESNbHO.

3. Pexum paboTbl npogasua (MCNONHUTENS) 4OBOAUTCA OO CBEAEHMS NoTpebutenen n AosmkeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

KommeHTapui k ctatbe 11

Ctatbs 12. OTBETCTBEHHOCTb U3roToBUTENA (UCMOSNTHUTENS, NpoaasLa)
3a HeHaanexatwlyo nHdgopmauuio o Toape (pabote, ycnyre)

(HameHoOBaHMe B pefakumun, BBeaeHHOW B fAenctaue ¢ 9 aHBaps 2005 roga PegepanbHbim
3akoHoM oT 21 aekabpsa 2004 roga N 171-93

1. Ecnu noTpebutento He npenocTaBneHa BO3MOXHOCTb HE3aMea IMTENbHO NOMy4nTb Npu
3aknto4eHnM goroeopa MHdopmMaumo o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTtb OT
npogasua (MCMONMHUTENS) BO3MELLEHUS YObITKOB, NPUYMHEHHBIX HEOOOCHOBAHHbLIM YKIIOHEHMEM OT
3aKrYeHnst oroBopa, a ecrnuv JoroBop 3akrnto4eH, B pasyMHbIA CPOK OTKa3aTbCs OT ero
NCMOSTHEHUS N NOTpeboBaTh BO3BpaTa YNiavyeHHOW 3a ToBap CyMMbl U BO3MELLEHUS OPYTUX
ybbiTkOB (ab3aL B pegakumn, BBegeHHon B genctaume ¢ 9 auapa 2005 roga PeneparnbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-93.

[Mpu oTKase OT NCMNOMHEHWs 4oroBopa notTpebuTtens 0693aH BO3BpaTUTb ToBap (pesynbtar
paboTbl, yCryrn, ecriv 3T0 BO3MOXHO MO UX XapakTepy) npoAaaBLy (McnonHuTento) (absau B
penakuun, BBegeHHon B aenctene ¢ 9 aHaps 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-93.

(MyHKT B pegakunn, BBegeHHoM B aencTteme ¢ 21 aekabps 1999 roga PegepanbHbiM 3aKOHOM OT
17 nekabps 1999 roga N 212-93

2. MNMpopasey, (McnonHUTENDb), HE NPESOCTaBMBLUNIN NOKYNAaTES0 NOJSTHOM N OCTOBEPHOM
nHdopmauun o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHY NYHKTaAMMU
1-4 ctatbm 18 nnunyHktom 1 ctatbmn 29 HacTosilero 3akoHa, 3a HegocTaTku ToBapa (paboThl,
ycrnyrn), BO3HUKLIKE MOCIie ero nepegayun notpebutento BCneacTeme OTCYTCTBUS Y HEro Takow
MHopMauun (MyHKT JONOSTHUTENBHO BKMNtOYEH ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3aKOHOM
ot 17 gekabpsa 1999 roga N 212-93).

3. Mpwn NprMynHEHM Bpeaa XM3HU, 300POBLI0 U UMYLLECTBY NOTPEOUTENSA BCNeacTBMe

HenpeaocTaBneHnss eMy NOJSIHOW 1 JOCTOBEPHOM MHGOopMaLmmn o ToBape (paboTe, ycnyre)
notpebutens Bnpase NnoTpeboBaTb BO3MELLEHNS TAKOro Bpeaa B NOpsiaKe,
npegycmMoTpeHHoMcTaTbeln 14 HacToswero 3akoHa, B TOM YMCHE NMOSTHOro BO3MELLEHMS YObITKOB,
NPUYUHEHHBIX MPUPOAHBLIM 0ObeKTaM, HaxoasAWMMCs B COBCTBEHHOCTY (BNaaeHun)

notpebutens (MyHKT SONOMHUTENBHO BKNtoYeH ¢ 21 aekabpsa 1999 roga PegepanbHbiM 3aKOHOM
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oT 17 nekabpsa 1999 roga N 212-93).

MyHKT 2 Nnpeablayulien pegakumm ¢ 21 gekadbpst 1999 roga cumMtaeTcsa NyHKTOM 4 HacTOSALEN
pepakumn - PegepanbHblvi 3akoH oT 17 nekabps 1999 roga N 212-93.

4. Mpu paccMoTpeHnn TpeboBaHui NOTPeObUTENs O BO3MELLEHUN YObITKOB, MPUYNHEHHBIX
HeOCTOBEPHOW NN HeAOCTATOYHO NOSIHOW MHopMaLmern o ToBape (paboTe, ycnyre),
HeobXxoanMOo NCXoaNTb U3 NPeanonoXeHUss 06 OTCYTCTBMM y NOTPebuTens cneumanbHbIX
NO3HaHMI O CBOMCTBAX M XapakTepucTMKax ToBapa (paboTbl, ycryri).

KommeHTapun k ctatbe 12

CtaTtbs 13. OTBETCTBEHHOCTb N3roTOBUTENS (MCMONHUTENS, NpoaaBua,
YNOSTHOMOYEHHOM OpraHu3aumm Unn ynosiHOMOYEHHOro
NHONBUAYANbHOro NpeanpuHuMaTens, MnopTepa) 3a HapyLleHme
npaB noTpebutenen

(HanmeHoBaHMe B pedakuun, BBegeHHoun B genctaune ¢ 9 aHsapsa 2005 roga PegepalnbHbim
3akoHoM oT 21 nekabps 2004 roga N 171-93

1. 3a HapyLueHVe npaB NoTpeduTenen N3roToBUTeNb (MCNONHUTENDL, NPoAaBeL, YNOJTHOMOYEHHas
opraHusaums nnm ynorHOMOYEHHbIN MHOUBUAYANbHbBIA NpeanpuHUMaTenb, UMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPEYCMOTPEHHYIO 3aKOHOM UK AOrOBOPOM (MYHKT B pedakuuu, BBEOEHHOW B
pencrteme ¢ 9 sHeaps 2005 roga PegepanbHbiM 3akoHOM 0T 21 gekabps 2004 roga N 171-93.
2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKN, MPUYUMHEHHBIE NOTPebUTento, noanexar
BO3MELLEHMIO B MOSTHON CYMMeE CBEPX HEYCTOMKN (MEHW), yCTAHOBMEHHOM 3aKOHOM UIn
[OroBOpPOM(NYHKT B pedakuuun, BBeaeHHon B aenctaue ¢ 21 gekabps 1999 roga ®enepanbHbiM
3akoHom oT 17 gekabpsa 1999 roga N 212-93.

3. Ynnata HeycTolnKM (NeHn) 1 Bo3melleHne yobITKOB He 0CBOOOXAAlOT M3roTOBUTENS
(ncnonHuTensd, NnpoaasLa, YNONMHOMOYEHHY OpraHn3aumnio NNn ynosTHOMOYEHHOTO
WHOMBUAYaNbHOro NpeanpuHMMaTens, MMnopTepa) OT UCMOMHEHUS BO3MOXEHHbIX Ha HEero
00s3aTensbCTB B HaType nepen notpebutenem (MyHKT B pefakuuun, BBEAEHHON B AencTtene ¢ 9
aHBaps 2005 roga®PenepanbHbiv 3akoHoM OT 21 gekabpsa 2004 roga N 171-93.

4. N3rotoBuTenb (MCNOMHUTENMDB, NpoAaBel, YNONHOMOYEHHas opraHmM3auns unm
YMOMHOMOYEHHbIV MHANBMAYANbHbLIN NpeanpyHMMaTtens, MMNopTep) 0cBOOOXaAaeTca oT
OTBETCTBEHHOCTU 3a HEUCNOoSHeHMe 06a3aTensbCTB UKW 3a HeHaanexallee UCnoriHeHne

0053aTenbCTB, CNK JOKaXeT, YTO HeUCnonHeHne 06a3aTenbCTB UMW UX HeHaanexaltliee
MCMONHEHNEe NPOM30LLIIO BCIIeACTBUE HENPEOAONUMOWM CUMbl, a8 TakKe N0 UHbIM OCHOBaHUAM,
npeayCMOTPEHHbIM 3aKOHOM (MYHKT B pefakumu, BBeaeHHoW B aencrame ¢ 21 gekabpa 1999
roga ®enepanbHbiM 3akoHoM OT 17 aekabps 1999 roga N 212-93, B pegakumm, BBEAEHHON B
pencrteme ¢ 9 sHeaps 2005 ropa PegepanbHbiM 3akoHOM 0T 21 gekabps 2004 roga N 171-93.
5. TpeboBaHusa noTpebutens ob ynnate HeycTonku (NeHn), NpegyCMOTPEHHOW 3aKOHOM Wi
AOroBOPOM, NMoanexart yaoBNEeTBOPEHUIO N3rOTOBUTENEM (MCMOMHUTENEM, MPOAABLOM,
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YMOMHOMOYEHHOWN opraHmn3aument Unm ynosIHOMOYEHHbIM UHOMBUAYANbHBIM NPeAnpUHMMaTenemMm,
MMNopTepom) B AOOPOBOSIbLHOM Nopsiake (MYHKT B pedakuumu, BBEAEHHONW B Aenctaune ¢ 21
aekabpsa 1999 rona PegepanbHbiv 3akoHOM 0T 17 aekabps 1999 roga N 212-93; B pegakumn,
BBeAeHHoM B aencteue ¢ 9 aHBaps 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004 roga
N 171-93.

6. Npn ygoBneTBOpeHnn cynomM TpeboBaHUn NOTPedbuMTENS, YCTAHOBIIEHHbIX 3aKOHOM, CYA
B3bICKMBaET C U3roToBUTENS (MCMONHUTENS, NPpoAaBLa, YNONMHOMOYEHHOW opraHm3anmm unm
YMOMHOMOYEHHOIO NHANBUAYANbHOrO NpeanpuHUMaTens, umnopTepa) 3a HecobnaeHVE B
A06poBOMLHOM Nopsake yaoBneTBopeHus TpeboBaHun notpedbutens wrpad B paamepe
NATbAECAT NPOLEHTOB OT CyMMbl, MPUCYXOEHHOW CyAoM B Nonb3y noTpebutens (ab3au B
penakuun, BBeaeHHon B aenctene ¢ 9 sHBaps 2005 roga PenepansHbiM 3akoHOM 0T 21 nekabps
2004 roga N 171-93.

Ecnu ¢ 3asBneHnem B 3alLmTy npaB NoTpebutens BbiCTynaT 00LecTBeHHble 00beanHEeHNs!
noTpebutenen (Mx accoumaLmm, COK3bl) UM OpraHbl MECTHOTO CaMoyrnpaBneHust, NATbAECAT
NPOLIEHTOB CYMMbI B3bICKAHHOTO LUTpada NepevyncnsoTcs ykasaHHbIM 00beanHEeHUsIM (UX
accoumnauusiv, cor3am) Unu opraHam.

KommeHTapum k ctatbe 13

Ctatbsa 14. MiMywiecTBeHHasa OTBETCTBEHHOCTb 3a Bpe[, NPUYNHEHHbIN
BCreacTBMe HegocTaTKoB ToBapa (paboThl, yCryri)

1. Bpea, NpUYMHEHHBIN XWU3HW, 300POBbLI0 UMW UMYLLECTBY NOTpPebuTens BcneacTeme
KOHCTPYKTUBHBIX, NPON3BOACTBEHHbIX, PeLEenTyPHbIX WU MHbIX HeJO0CTaTKOB ToBapa (paboThl,
ycnyru), NoAnexuT BO3MeLLEHNIO B NONIHOM obbeme.

2. MpaBo TpeboBaTb BO3MeLLEHUs Bpeaa, NPUYMHEHHOTO BCNeACTBNE HeJoCTaTKoB ToBapa
(paboThbl, ycnyru), npusHaeTcs 3a NobbiM NOTEPMNEBLUMM HE3aBUCUMO OT TOFO, COCTOSIN OH B
[LOrOBOPHbIX OTHOLLUEHWUSIX C NPOAABLIOM (MCNOMHUTENEM) UMK HET.

3. Bpea, NPUYMHEHHBIV XU3HW, 300POBbLIO0 UMM UMYLLECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHWIO,
ecnu Bpea NpUYMHEH B TeYEHNe YCTaHOBINIEHHOIO cpoka CryX0bl Unn cpoka rogHoCTM ToBapa
(paboThbl).

Ecnun Ha ToBap (pe3ynbTaT paboTbl) JOMKEH OblTb YCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4
cTatbu 5 HacTosiwero 3akoHa CpoK Cry0bl UM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, NMGO
noTpebutento He Obina NpegocTaBieHa NosfiHasa U AOCTOBEPHAas MHpOPMaLUs O CPOKE CITyKObl
WIM CpOKe rogHoCTU, NMMBOo NoTpebuTens He Obln NPOMHGOPMUPOBAH O HEOOXOAMMBIX AENCTBUSIX
Mo NCTEYEHMN CPOKa CMyXbbl UM CpoKa rOAHOCTY U BO3MOXHbIX MOCAEACTBUSAX MpK
HEBbIMNOMHEHNN YKa3aHHbIX AeNCcTBUIN, Nbo ToBap (pesynbTat paboThbl) MO UCTEYEHUN ITUX
CPOKOB NpeAcTaBnsaeT ONacHOCTb AMs1 XXM3HU 1 300PO0BbS, Bped NOANEXUT BO3MELLEHUNHO
HEe3aBMCMMO OT BPEMEHMN ero npuynHeHus (absau B pegakumm, BBe4eHHOW B Aencreme ¢ 21
nekabps 1999 roga PegepanbHbiv 3akoHOM 0T 17 aekabps 1999 roga N 212-93.

Ecnu B cooTBeTCTBMN C MYHKTOM 1 ctatbu 5 HacTosLlero 3akoHa N3rotToBuTenb (VICI'IOﬂHVITeJ'Ib) HE
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yCTaHOBMWM Ha ToBap (paboTy) cpok cry0bl, BpeA NOANEXNT BO3MELLEHUIO B Clly4ae ero
NPUYMHEHUS B TEYEHNE OECATU NET CO AHA nepedaym ToBapa (paboTbl) noTpebutento, a ecrnu
[AeHb rnepefayn yCTaHOBUTb HEBO3MOXHO, C AaThl U3rOTOBMNEHUS ToBapa (OKOHYaHWs BbINOTHEHWS
paboThl).

Bpen, npuymHeHHbI BCneacTBUE HEQOCTaTKOB ToOBapa, NoANeXuUT BO3MELLEHWIO NPOAaBLIOM UM
N3roToBUTENEM TOBapa Nno BbIGOPY NOTEPMEBLLErO.

Bpen, NpuunHeHHbIN BCrieAcTBUe HeoCTaTKOB paboThl NN yCNyru, NOANEXUT BO3MELLEHNIO
NCNOMHUTENEM.

4. VsrotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTL 3a BPeA, NPUYNHEHHbIV XXN3HN,
300pOBbIO UMK UMYLLECTBY NOTPebUTENS B CBA3M C UCMONb30BaHWEM MaTEPUarnos,
06opyaoBaHUSA, MIHCTPYMEHTOB U MHbIX CPeaCcTB, HEOBXOAMMbIX A118 MPON3BOACTBA TOBApOB
(BbINOMHEHNS paboT, oKasaHWs YCnyr), He3aBMCMMO OT TOro, NO3BOJIAN YPOBEHb HAYYHbIX U
TEXHUYECKUX 3HAHWN BbISIBUTb MX OCODble CBONCTBA UMW HET.

5. MisroToBuTenb (MCNOMHUTENb, NPOAaBeL,) 0CBOBOXAaeTCA OT OTBETCTBEHHOCTH, €CNN AOKaxXeT,
4YTO Bpe NPUYUHEH BCreACTBME HENPEOAONMMOW CUMbl MU HapyLLeHWsa noTpebutenem
YCTaHOBMNEHHbIX NPaBWI UCNOMb30BAHUS, XPaHEHWUS NNV TPAHCNOPTUPOBKKN ToBapa (paboTsl,
ycnyru).

KommeHTapum k ctatbe 14

Ctatbsa 15. KomneHcauusi MmoparnbHoOro spea

MopanbHbI Bpen, NPpUYNHEHHbIN NOTPeOUTENIO BCNeACTBME HAPYLLEHWS] N3TOTOBUTENEM
(ncnonHuTenem, NpoaaBLOM, YNOSTHOMOYEHHOW OpraHM3aumen unm yrnornHoMOYeHHbIM
WHOMBUAYaNbHbIM NpeanpyHMMaTenemM, UMNOpPTEPOM) Npas NOTpedbuTens, NpeayCMoTPEHHbIX
3aKoHaMu 1 NpaBoBbIMK akTamu Poccunckon ®enepauuun, perynmpyowmmMmy OTHOLLEHNS B
obnacTu 3alwmTbl NpaB NoTpebuTenemn, NOANEXNT KOMMNEHCALMN NMPUYNHUTENEM Bpeaa Mnpu
HanM4Mm ero BUHbI. Paamep koMneHcaumm MopansHOro Bpea onpeaensercs CyaoM U He 3aBUCUT
OT pa3mMepa BO3MeLLEHMS UMYLLIECTBEHHOMO Bpeaa (ab3al gononHeH ¢ 21 aekabps 1999

rona PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93; B pegakumm, BBEAEHHONM B
pencrteme ¢ 9 sHeaps 2005 ropa PegepanbHbiM 3akoHOM 0T 21 gekabps 2004 roga N 171-93.

KomneHcauuns MOpanbHOro Bpeaa ocyLlecTBiAeTCcA He3aBUCMMO OT BO3MELLEHNA
MMYLLLECTBEHHOIO Bpeda 1N NOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

KommeHTapum k ctatbe 15

CtaTtbs 16. HegencTBuTenbHOCTb YCIOBUW 4OroBopa, YLLEeMMAKOLWNX
npaea noTpebutens
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1. YcnoBus goroeopa, yLlemnsioLine npaesa notpedutenst no cpaBHEHMIO C NpaBunaMm,
YCTaHOBIEHHbLIMM 3aKOHAMW U UHBIMKU NpaBoBbIMKU akTamu Poccuickon ®epepaummn B obnactu
3aWmThl NpaB NoTpedbuTenen, NPU3HaTCA HEOENCTBUTENbHBIMU.

Ecnu B pe3ynbTaTte UCNOMHEHUS OOrOBOPA, YLLEMISAOLWEro Npasa noTpebutens, y HEro BO3HUKN
yObITKM, OHW MofexaT BO3MELLEHUIO N3rOTOBUTENEM (UCTMONHUTENEM, MPOLAABLIOM) B MOJTHOM
obbeme.

2. 3anpewaeTca obycnosnmeaTh NpuobpeTeHne ogHux ToBapos (paboT, ycnyr) o6a3aTensHbIM
npuobpeTeHnEM NHbIX TOBAPOB (paboT, ycnyr). YObITKU, MPUYMHEHHBbIE NOTPEOUTENO BCNeacTBME
HapyLUeHWs1 ero npasa Ha cBOOOAHbLIN BbIOOP TOBapOB (paboT, ycnyr), BoO3meLlaoTCca NpoaaBLIOM
(ncnonHuTenem) B nornHoM obbeme.

3anpeuwlaeTcs obycnoenmeaTb yAOBNEeTBOPEHNE TpeboBaHui noTpebutenen, npegbaBnsiemMbix B
TeyeHne rapaHTUNHOro CpoKa, YCNoBUAMM, HE CBA3AHHbIMKM C HegoCcTaTkamu ToBapoB (paboT,
ycnyr)(ab3au, 4ONoNHUTENBHO BKINoYeH ¢ 9 siHBaps 2005 roga PenepanbHbiM 3aKOHOM OT 21
aekabpsa 2004 roga N 171-93).

3. MpopaseL (UcnonHUTENb) He BNpaBe 6e3 cornacus NoTpeduTens BbINOMHATL AOMNOSTHUTENbHbIE
paboTbl, ycnyru 3a nnarty. lNoTpebuTens BnpaBe oTkasaTbCA OT onnaTthbl TakMx paboT (ycnyr), a
€CNN OHW onnayeHbl, NOTpebuTens Bnpase notpeboBaTh OT NpoAasLa (MCNonHUTeNsA) Bo3BpaTta
ynnaveHHon cymmbl. Cornacue notpebutens Ha BbIMOMHEHWE LOMNONTHUTENbHbLIX paboT, ycnyr 3a
nnaTty ogopmnseTcs NpoaaBLOM (MCNOMHUTENEM) B MMCbMEHHOW bopMe, eCnun UHoe He
npeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(MyHKT B pegakumn, BBegeHHon B aenicteue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3aKOHOM OT
17 pekabps 1999 roga N 212-93; B pegakumum, BBeaeHHon B aencteme ¢ 1 nona 2014
roga®egepanbHbiM 3akoHoM oT 21 gekabps 2013 roga N 363-93.

KommeHTapum k ctatbe 16

Ctatbsa 16_1. ®opmbl M NOPA0OK onfnaTel NpU Npoga)ke ToBapoB
(BbINONMHEHUN PabOT, OKasaHUW YCIyr)

1. Npopasey (McnonHUTEnNb) 0683aH obecneunTb BO3MOXHOCTb OnnaTthl ToBapos (paboT, ycnyr)
nyTeM UCMOMb30BaHNS HaLMOHAaNbHbIX NAATEXHbLIX NHCTPYMEHTOB, a TakXe HanuyHbIX pacyeToB
no Bblbopy noTpebuTens.

O06s13aHHOCTb 06ecneYnTb BO3MOXHOCTb OMnSiaThl TOBApOB (paboT, YCnyr) ¢ MCNofb30BaHWEM
HaUWOHasbHbIX MAATEXHbIX MHCTPYMEHTOB B pamMKax HaLMOHalbHOW CUCTEMbI NIATEXHbIX KapT He
pacnpocTpaHsieTcs Ha CyObEeKTOB nNpeanpuHMMaTenbCKon AeaTeNbHOCTH, ¥ KOTOPbIX 4oX04 OT
OCYLLECTBNEHUS NpeanpPUHNUMATENbCKOM AeATENBHOCTU, ONpeaensembli B Nopsaake,
YyCTaHOBMEHHOM 3akoHoAaTenbCcTBOM Poccuiickon Pegepaumm o Hanorax u cbopax, 3a
npeaLwecTBYOLWMIA KaneHaapHbI rof He NpeBblaeT npeaernbHble 3Ha4YeHUsl, yCTaHOBMNEHHbIE
MpaBsutensctBoM Poccunckon ®egepaumm ons MUKponpeanpuaTum.

(AG3au B pegakuuun, BBegeHHoun B gencteue ¢ 4 nions 2016 roga PegepanbHbiM 3aKOHOM OT 3
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uiong 2016 roga N 265-93.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npon3BoanTbLCS NoTpedutenem B COOTBETCTBMM C
yKkasaHuem npogasua (MCNofHUTENS) MyTEM PacyYeToB Yepes CyObLEKTOB HaLMOHAIbHOM
NnraTeXHoOn CUCTEMbI, OCYLLECTBNAIOLNX OKa3aHne NaTexXHbIX YCIyr B COOTBETCTBMMU C
3akoHogaTenbcTBoM Poccunckon degepaumm o HauMoHanbHOM NNaTeXHOW CUCTEME, ECINU MHOE
He YCTaHOBMEeHO heaeparbHbIMU 3aKOHaMU UX NHBIMW HOPMATUBHBIMW NPaBOBLIMU akTamu
Poccurickon ®egepaunn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HaNMYHbIMU OEHEXHbLIMU CpeacTBaMu obsa3aTenbLCcTBa
notpebutensa nepen npogasLoOM (MCMONHUTENEM) MO onnaTe ToBapoB (paboT, ycnyr) cuntatoTcs
WCMNOMNHEHHBbIMY B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMUS HanUYHbIX
OEeHeXHbIX cpeacTB npoaasLy (McnonHuTento) nMbo nnatexHomy areHTy (cybareHTy),
OCyLLeCTBNAOLLEMY OeATENBHOCTb NO NpUeMy nnaTexen puanyecknx nuLl.

Mpun onnate ToBapoB (paboT, ycryr) nyTeM nepesoga nNpefocTaBsieMbIx NOTpebuTenem
HaInM4YHbIX OEHEXHbIX cpeacTB 6e3 OTKpbITUA GAHKOBCKOro cHeTa 0bs3aTenbCcTBa NoTpedbuTens
nepen nNpodasLOM (MCNOMHMUTENEM) MO onnaTe ToBapoB (padoT, ycrnyr) cuntatorcs
WCMOMHEHHbIMWN B pa3Mepe BHECEHHbIX JEeHEXHbIX CPeACTB C MOMEHTa BHECEHUsI NOTpebutenem
HaInM4YHbIX OEHEXHbIX CPeaCTB KPeaAUTHOM OpraHn3aunmn nmbéo 6aHKOBCKOMY NNaTEXHOMY areHTy
(cybareHTy), OCYLLECTBMAIOLLMM AEATENBHOCTL B COOTBETCTBUN C 3aKOHOAATENLCTBOM
Poccuiickon ®epepaunmn o HaLMOHaNbHOWM NNaTEXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyteM nepesoa OeHEXHbIX CPEACTB B pamKax
npuMeHsieMblx opm 6e3HannyHbIX pacvyeToB 06s83aTenbCTBa NoTpebutTens nepes NnpogasBLIOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, yCryr) c4MTaTCA UCMOSNTHEHHBIMWU B CyMME,
YKa3aHHOW B pacrnopsiKeHUN O NepeBOAE AEHEXHbIX CPEACTB, C MOMEHTa NOATBEPXKOEHUSA ero
ncrnonHeHus obcnyxunearowen noTpedunTenst KpeauTHON opraHu3aumen.

4. MNMpwu onnate ToBapoB (paboT, ycnyr) npoAasLy (MCNOMHUTENO) 3anpeLLeHo ycTaHaBIMBaTh B
OTHOLLUEHWM OJHOro BuAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTM OT crnocoba mx
onrnaTbl NOCPeACTBOM HanMUYHbIX pacyeToB UM B pamMKax NpuMeHsieMblX popMm 6e3HannyHbIX
pacyeToB.

5. MpopaseL, (UICNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Y NOTpebuTens yobITky,
Bbl3BaHHbIe HapyLleHnem TpeboBaHuI NyHKTa 1 HacTosILWEN cTaTbu.
(Ctatbsa gononHUTenbHO BKNtoveHa PegepanbHbiv 3akoHoM OT 5 magd 2014 roga N 112-93)

KommeHTapum k ctatbe 16 1

Ctatbsa 17. CynebHas 3awmTta npas notpebutenen

1. 3awmTa npaB noTpedbuTenern ocyLWeCcTBNAETCS Cyo0M.
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2. Nckn o 3awmTe npaB notpebuTenein MoryT 6biTb NpeabsiBeHbl No BbIGOPY UCTUa B cya Mo
MecTy:

HaxoXageHuna opraHn3aunm, a ecrih OTBETYMKOM ABJIAETCA VIH,D,MBVIJZlyaﬂbeIVI npeanpunHMMmaTernb,
€ro XUTernbCTBa,

XuUtenbCctBa Unun I'Ipe6bIBaHVIFI ncTua;

3aKrn4eHna nnm UCcnoriHeHn4a goroesopa.

Ecnu nck k opraHmsauumn BbiTEKAeT N3 OeATENbHOCTN ee oununana unn npeacTaBUTENbLCTBA, OH
MOXET ObITb NpeagbABEH B Cy N0 MECTY HaxoxaeHus ee ounvana unm npeacraBuTenbCTBa.
(MyHKT B pepakumn, BBeaeHHon B aenicteume ¢ 9 sHBapa 2005 roga ®eneparnbHbiM 3aKOHOM OT 21
oekabps 2004 roga N 171-93.

3. MoTpebuTtenu, nHble UCTLbI MO NCKaM, CBA3aHHbIM C HapyLLeHNeM npaB noTpebuTenen,
ocBoboOXaaTCa OT ynnaTthl rocyapCTBEHHOMW NOLUMNHBI B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM
Poccuiickon degepaumm o Hanorax n cbopax (MyHKT B pedakumm, BBEAEHHOW B gencTBue ¢ 1
asrycta 2011 roga PegepanbHbiM 3akoHOM OT 18 mtonga 2011 roga N 242-93.

KommeHTapumn k ctatbe 17

[maBa Il. 3awmTa npaB noTpebuTenen Npu npoaaxe ToBapoB
noTpebutenam (ctatbn 18-26_2)

CtaTtbs 18. NpaBa noTpebutens npu obHapyXeHun B ToBape
HeOoCTaTKoB

(HaMmeHoOBaHUe B pegakumu, BBeaeHHOW B gericteue ¢ 12 gekabpsa 2007 roga PepepanbHbiM
3aKkoHOM oT 25 okTabpsa 2007 roga N 234-93
1. MoTpebuTenb B cnyyae obHapyXeHnss B ToBape HeAOCTaTKOB, ECIIM OHU He ObININ OrOBOPEHbI
npoAasL/oM, No cBoeMy BbIGOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX xe Mmodenu un (unu) aptTukyna);

noTpeboBaTb 3aMeHbl Ha Takow e ToBap APYrov Mapku (MoAenu, apTuKkyna) ¢ COOTBETCTBYHOLLUM
nepepac4yeToM MOKYNHOWN LieHbI;

ﬂOTp66OBaTb COopa3MepHOro ymeHbLLUeHnA ﬂOKyI'IHOIZ LlEeHbI;

ﬂOTp66OBaTb He3ameanMTenbHoro 6e3Bo3me3gHoro yCTpaHeHNUA HeJOoCTaTKOB TOBapa unun
BO3MeLlleHNA pacxoaoB Ha UX ncnpasrieHne n0Tpe6v|TeneM Unm TpeTbnM NMnNLOoM;

OTKa3aTbCA OT UCNOJIHEHNA AO0roBopa Kynfm-rnpogaxu un I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁl 3a


http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/902290189
http://docs.cntd.ru/document/420229633
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067

ToBap cymmbl. [o TpeGoBaHMIo NpoAaBLUa 1 3a ero c4eT NoTpebuTenb OOMKEH BO3BpaTUTL TOBap
C HegocTaTkamu.

Mpn aTom noTpebuTens BNpase NoTpeboBaTb TakKe MOSTHOrO BO3MELLEHMS YObITKOB,
NPUYMHEHHbIX eMy BCreacTBUE NPOoAaxn ToBapa HeHaanexallero kadectsa. YObITKM
BO3MELLLATCHA B CPOKM, YCTAHOBMEHHbIE HACTOALWMUM 3aKOHOM ANs yO0BNEeTBOPEHMS
COOTBETCTBYHOLUUX TpeOOBaHMIA NOTpPebUTENS.

B OTHOLLEHUN TEXHMYECKMN CIOXHOMO ToBapa noTpebutenb B criydae ob6HapyXeHUs B HEM
HeJoCTaTKOB BripaBe 0TKasaTbCsl OT UCMONHEHNUsSI 4OroBopa Kyniv-npogaxu u notpebosatb
BO3BpaTa YynrayeHHoM 3a Takon ToBap CyMMbl MO0 NpeabsaBUTb TpeboBaHMe 0 ero 3ameHe Ha
TOBap 3TOM e Mapku (Mogenu, apTrKyna) Unn Ha Takou Xe ToBap APYron Mapku (Mogenm,
apTuKKyna) ¢ COOTBETCTBYHOLLUM NepepacyeToM MOKYNHOW LieHbl B TeYeHre NATHaauaT AHewn co
[OHS nepefayn notTpedbuTento Takoro ToBapa. 1o ncrteveHmmn aToro cpoka ykasaHHble TpeboBaHus
noanexar yaOBNeTBOPEHMIO B OAHOM U3 CrieAylLmx criyYaes:

obHapykeHue CyLLEeCTBEHHOIo HegocTaTka ToBapa;

HapylweHne yCTaHOBJIEeHHbIX HaCTOALLUM 3aKkoHOM CPOKOB YCTpaHeHNA HeJOCTaTKOB TOBapa,

HEBO3MOXHOCTb UCMOJIb30BaHNA TOBApa B Te4eHne Kaxxgoro roga FapaHTI/IIZHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnaouaTb OHen Bcrnencreune HEOOHOKpPAaTHOro yCTpaHeHud ero
pPas3fIM4YHbIX HEAOCTaTKOB.

lMepeyveHb TEXHUYECKUN CNOXHbIX TOBApOB yTBEpXaaeTca NpaButensctsoM Poccumnckon
depepaumn.

(MyHKT B pegakumn, BBeaeHHon B aericteume ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3aKOHOM OT
25 okTa6ps 2007 roga N 234-93

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosALLEN cTaTbn, NPeabABNATCA NoTpedbuTenem
npoaasLy NMbo ynonHOMOYEHHOWN OpraHM3aumm Unm ynosIHoOMOYEHHOMY UHONBUAYaNbHOMY
npeanpuHMMmaTento(NyHKT B pegakuuu, BBegeHHoM B gencteme ¢ 9 aHeapa 2005

rona PenepanbHbiM 3akoHoMm oT 21 aekabps 2004 roga N 171-93.

3. MoTpebuTtens BNpaBe NpeabsiBUTb TpebOBaHUs, ykasaHHble B ab3auax BTOPOM M NSTOM NYHKTa
lHacToswen cTaTbn, N3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHn3aumnm Unm ynosiHoOMOYeHHOMY
MHOMBUAOYaNbHOMY NMpeanpuHUMaTesnto, umnopTepy (absau B pegakumm, BBEAEHHOW B AEACTBUE C
9 aHuBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93; B pegakuuu,
BBeAeHHOM B aencteue ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTsa6ps 2007
roga N 234-93.

BmecTo npeabsBneHns atux TpeboBaHum notpedbutens Bnpase BO3BPATUTb U3rOTOBUTEMO UIK
nMnopTepy ToBap HeHaAsnexallero ka4ecTea 1 noTpeboBaTb BO3BpaTa yrniiadeHHOM 3a Hero
cymmbl(ab3ay B peaakumm, BBeaeHHOW B gencteue ¢ 12 aekabps 2007 roga PepepanbHbiM
3akoHOM OT 25 okTabps 2007 roga N 234-93.
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4. MyHkT yTpaTun cuny ¢ 12 gekabpsa 2007 roga - PegepanbHbin 3akoH OT 25 okTabps 2007 rona
N 234-93..

5. OTcyTcTBME Yy NOTPEOUTENST KACCOBOIO UMM TOBAPHOro Yeka nnbo MHOro AOKYMEHTa,
YyAOCTOBEPSIOLWNX (DaKT 1 YCNOBUSA NOKYMKN TOBapa, He ABMSeTCd OCHOBaHMEeM A1 OTkasa B
yaoBrneTBoOpeHun ero TpeboBaHuin.

Mpoaasel, (M3roToBUTEND), YNOMHOMOYEHHAsA OpraHn3aumnst UM ynosIHOMOYEHHbIN
WMHOMBUAOYaNbHbIA NpeanpuHMMaTenb, UMNopTep 00si3aHbl MPUHATL TOBAp HeHaanexallero
KayecTBa y noTpebuTensa n B criydyae Heob6xooMMOCTM MPOBECTU NPOBEPKY KavyecTBa ToBapa.
MoTpebuTenb BnpaBe y4acTBOBaTb B NPOBEPKe KayecTBa ToBapa (ab3al B pegakuumn, BBE4EHHON
B gencteue ¢ 9 sHeaps 2005 roga PegepanbHbiM 3akoHoM oT 21 gekabpa 2004 roga N 171-93.

B cnyyae cnopa o npuynHax BO3HMKHOBEHMS HEAOCTATKOB ToBapa npogasel, (M3rotoBuTesnb),
YNONTHOMOY€EHHAasi OpraHu3aums UM yrnonHOMOYEHHbIV MHOMBUAYAIbHbIN NpeanpuHMaTenb,
nMnopTep 065A3aHbl NPOBECTM 3KCMEPTMU3Y TOBapa 3a CBOW cYET. JKCnepTunsa ToBapa NpoBOAUTCS
B CPOKW, yCTaHoBNeEHHbIe cTatbamm 20, 21 1 22 HacTodwero 3akoHa Ans yaoBNeTBOpeHUs
COOTBETCTBYHOLWMUX TpeboBaHM NoTpebuTens. MoTpedbuTens BNpaBe NpucyTCcTBOBaTh NpU
npoBeAEeHNM IKCNEPTM3bl TOBapa 1 B Criydyae Hecornacus ¢ ee pesynbtatamum OCNopuTb
3aKknoYeHne Takon aKkcnepTusbl B cyaebHom nopsigke (absal B pegakumm, BBEOEHHOW B AeCTBME
¢ 12 pekabps 2007 roga PepepanbHbIM 3akOHOM OT 25 okTs16ps 2007 roga N 234-93.

Ecnu B pesynbtaTte aKcrnepTu3bl TOBapa yCTaHOBIEHO, YTO €ro HeOCTaTKN BO3HUKINN BCreACTBME
00CTOATENBLCTB, 3a KOTOPbIE HE OTBEYaET NpoAaBeL, (M3roToBUTENL), NOTPebnTenb 006A3aH
BO3MECTUTb NpoAaBLy (M3roTOBUTENMK), YNONTHOMOYEHHOW OpraHn3auumn unmn ynosiHoMOYeHHOMY
WHAMBMAYanbHOMY NpeanpuHUMaTento, MMNopTepPY pacxodbl Ha NMpoBeAeHne 3KCNepTu3bl, a
Takke CBA3aHHbIE C ee NPOBEAEHNEM PACXOAbl HA XpPaHEHNE 1 TPaHCNOPTMPOBKY ToBapa (absal B
pegakumn, BBegeHHon B genctene ¢ 9 sHBapsi 2005 roga PenepanbHbiM 3akoHoM OT 21 gekabps
2004 roga N 171-93.

(MyHKT B pepakumn, BBeaeHHon B aenicteume ¢ 21 gekabpa 1999 roga PegepanbHbiM 3aKOHOM OT
17 nekabps 1999 ronga N 212-93

6. MNpoaasel, (M3roToBUTEND), YNONTHOMOYEHHAs OpraHn3aunst N ynoHOMOYEHHbI
WHAVBUAYanbHbIN NpeanpuHMMaTesb, UMNOpTep OTBEYaEeT 3a HEJOCTaTKM ToBapa, Ha KOTOPbLIA He
YCTaHOBIEH rapaHTUIHbIA CPOK, €CNN NOTPeBUTENb JOKAXET, YTO OHW BO3HUKNN 4O nepeaayu
ToBapa NnoTpebuTento Unun no NpUYMHaM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

B oTHOLEHUN ToBapa, Ha KOTOPLIN YCTAHOBIEH rapaHTUMHBIN CPOK, NpoaaBeL, (M3roToBUTENb),
YMOMHOMOYEHHas opraHM3aLms Unm ynonHOMOYEHHbIW MHAMBUAYambHbIN NpeanpuHMMaTensb,
MMMOpPTEP OTBEYAET 3a HEJOCTATKM TOBapa, ECAN HE JOKAXET, YTO OHWU BO3HUKIIM MOCre
nepegayv ToBapa nNoTpedbuTento BCNeACTBME HapyLLeHNsa noTpebunTenemM npaBui UCNosb30BaHus,
XPaHEHMWs U TPaHCMOPTMPOBKM TOBapa, AENCTBUIA TPETbUX JUL, UM HEMPEOAOSTIMMOWN CUMbI.
(MyHKT gononHuTEeNbHO BKNtoYeH ¢ 21 aekabpsa 1999 roga PegepanbHbiv 3akoHOM 0T 17 gekabps
1999 roga N 212-93; B pegakuunn, BBeaeHHon B gencteune ¢ 9 aHBaps 2005 roga PeaepanbHbiM
3akoHoMm oT 21 nekabpsa 2004 roga N 171-93

[MyHKT 6 npeabiayuien pegakumnm ¢ 21 gekabpsa 1999 roga cuMTaeTcst MyHKTOM 7 HACTOsILLEN
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pepakumn - PenepanbHbli 3akoH oT 17 nekabps 1999 rona N 212-93.

7. OocTaBka kpynHorabapvTHOro ToBapa 1 ToBapa Becom bonee naTv KUNorpaMMoB AN PEMOHTA,
YLIEHKW, 3aMeHbl U (M1) BO3BpaT UX NOTPEOUTENIO OCYLLIECTBIIAIOTCS CUMaMmM U 3a cYeT npoaasLa
(n3roToBUTENS, YNONTHOMOYEHHOI OpraHn3aumm Unu ynoaHOMOYEHHOro NHAMBUOYANbHOMO
npeanpuHuMarens, umnopTepa). B cnyyae HencnonHeHns gaHHOW 0653aHHOCTH, @ Takxke npwu
OTCYTCTBUM NpoAaBLa (M3roTOBUTENS], YNONTHOMOYEHHOM OpraHu3auun nnm ynorHOMOYEHHOTO
WHOMBMAYaNbHOro NpeanpuHMMaTens, MMnopTepa) B MecTe HaxoxaeHuns notTpebutensa gocTaeka
1 (Mnn) Bo3BpaT yKasaHHbIX TOBApPOB MOryT OCYLLEeCTBNAATLCS noTpebuTtenem. MNpu aTom npoaaseL
(n3roToBUTENDL, YNONIHOMOYEHHAS OpPraHn3aLms Uy ynorTHOMOYEHHbIV MHOMBUAYATbHbIN
npeanpuHuMmaTtenb, UMnopTep) 06s13aH BO3MECTUTb NOTPEOMTENIO pacxodbl, CBSI3aHHbIE C
[OCTaBKOM U (1K) BO3BPATOM yKa3aHHbIX TOBApOB (NMYHKT B peAakuun, BBEAEHHOW B AelcTame ¢ 9
aHBapst 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93.

KommeHTapum k ctatbe 18

Ctatbsa 19. Cpoku npeabsBrneHnsa notpebmutenem tpebosaHum B
OTHOLLEHUN HEQOCTATKOB TOBapa

1. NoTpebuTens Bnpase npeabsaBUTbL NPeayCMOTpeHHbIe cTatben 18 HacTosdLero 3akoHa
TpeboBaHUs Kk NpoAaBLy (M3roTOBUTEMH, YNONTHOMOYEHHOW OpraHn3aumm Unu yrnornHOMOYEHHOMY
WHOMBUAYaNbHOMY NpeanpuHUMaTernto, MMNopTepy) B OTHOLLEHUN HEAOCTATKOB TOBapa, eCrv OHU
obHapyXeHbl B TE4EHWE rapaHTUHOIoO cpoka Unu cpoka rogHocTun (ab3au B peaakumm, BBEAEHHOM
B gencteue ¢ 9 aHBaps 2005 roga PenepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-93.

B oTHOWeEHMM TOBaApOB, Ha KOTOPbIE rapaHTUNHbIE CPOKN UM CPOKM FOAHOCTM HE YCTaHOBIIEHDI,
noTpebutens Bnpaee NpeabsaBUTb yKaszaHHble TpeboBaHUs, eCriv HeoCTaTku TOBapOB
obHapyXeHbl B pa3yMHbI CPOK, HO B Npeenax AByx NeT CO AHA nepefadn nx notpeburtento,
ecnun bonee OnuTenbHbIE CPOKM HE YCTAHOBIEHbLI 3aKOHOM UM JOTOBOPOM.

(MyHKT B pepakumn, BBeaeHHon B aericteume ¢ 21 gekabpa 1999 roga PegepanbHbiM 3aKOHOM OT
17 nekabps 1999 ronga N 212-93

2. FapaHTWUIHbIA CPOK TOBapa, a Takke CPOK ero crnybbl ncHncnsieTcs co AHA nepegayvm ToBapa
noTpebuTento, ecrnm MHoe He NPeayCMOTPEHO AOroBopoM. Ecnn aeHb nepefayvm yCTaHOBUTb
HEBO3MOXHO, 3TU CPOKN UCUUCIIAIOTCSA CO AHSA M3roToBJleHUst ToBapa (ab3al B pegakuum,
BBeAeHHOM B aencteue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999

roga N 212-93.

[nsa ce30HHbIX TOBapoB (00YBMW, 04eXabl U NPOYMX) 3TN CPOKMN NCHUCTIAOTCA C MOMEHTa
HaCTyMMeHns COOTBETCTBYIOLLIErO CE30HA, CPOK HACTYMNMEHNsI KOTOPOro onpeaenserTcs
COOTBETCTBEHHO cybbekTamu Poccunckon ®egepaumm ncxogs M3 KnmmaTUYecKmux yCnoBuin mecrta
HaxoXxaeHust notTpebutenen.

Flpvl npogaxe ToBapos MNo o6pa3L|,aM, MNno rno4Te, a Takxke B crny4asax, eClini MOMEHT 3aKIlto4YeHund
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A0roBopa Kynnmn-npoaaxu n MOMEHT nepedayun ToBapa NoTpedbuTento He CoBNagatoT, 3T CPOKM
WCYMCIIAIOTCH CO AHS AOCTaBKM ToBapa notpebutento. Ecnv notpebutens nueH BO3MOXHOCTHU
ncnonb3oBaTb TOBap BCrNeAcTBME 0OCTOATENbCTB, 3aBUCALLMX OT NpoAaBua (B YacTHOCTU, TOBap
HYy)XOaeTcs B creumanbHON yCTaHOBKE, MOAKITHYEHUN UM COOPKe, B HEM MMEKOTCSI HeLOCTaTKK),
rapaHTUMHBINA CPOK He TeYeT A0 YCTpaHeHMst NPoaaBLOM Taknx obcTonaTenbCcTB. Ecnv aeHb
OOCTaBKMW, YCTAHOBKW, NOAKMOYEHUs1, COOpKKN ToBapa, YCTpaHeHMs 3aBUCSLLMX OT NpoAaBua
0b6cTOoATENLCTB, BCNEACTBNE KOTOPbLIX NOTPEOUTENb HE MOXET UCMOMb30BaTb TOBAp Mo
Ha3Ha4YeHWto, onpeaenuTb HEBO3MOXHO, 3TW CPOKM UCHUCTISIIOTCS CO AHS 3aKIT0YeHNst AoroBopa
Kynnu-npogaxmu (absaw B pegakunm, BBeAeHHON B aenctene ¢ 21 aekabps 1999

roga PegepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93.

AG3au nckntoveH ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-93..

Cpok rogHOCTM ToBapa onpeaenseTcs NepruoaoM, UCHUCNSEMbIM CO AHS U3roTOBMEHMst TOBapa, B
TeYeHMe KOTOPOro OH MPUIroAeH K UCMONb30BaHWUIO, UK AAaTOW, A0 HACTYMNIEHUS KOTOPOW ToBap
NPUrodeH K NCMNosb30BaHMIO.

MpoAoMKNTENBHOCTL CPOKa rOAHOCTM TOBapa AOJMKHA COOTBETCTBOBATb 00si3aTENbHLIM
TpeboBaHuaM Kk 6e3onacHocTM ToBapa (ab3au B pegakLumu, BBEAEHHOW B AencTeue ¢ 9 sHBaps
2005 ropa 9egepanbHbiM 3akoHOM 0T 21 gekabps 2004 roga N 171-93.

3. MapaHTuIHbIE CPOKM MOTYT YCTaHaBMMBaTbCS Ha KOMMNIEKTYHOLNE N3OENNA N COCTaBHbIE YacTu
OCHOBHOro ToBapa. [apaHTUIAHbIE CPOKM Ha KOMMIIEKTYHOLWME U3OENNS U COCTaBHbIE YacTu
NCUMCIIAIOTCA B TOM XK€ MOpsiAKe, YTO 1 rapaHTUMHbIN CPOK HAa OCHOBHOM TOBap.

[apaHTuIHbIE CPOKM Ha KOMMNMEKTYHLLNE N3OEeNUsa N COCTaBHbIE YacTu ToBapa cyMTarTCs
paBHbIMY rapaHTUNHOMY CPOKY Ha OCHOBHOE U3fenuve, ecrv MHOe He YCTaHOBIEHO JOroBopoM. B
cny4yae, ecrniv Ha KOMMEKTYoLLEee U3ernne N COCTaBHY YacTb TOBapa B LOrOBOPE YyCTAaHOBIEH
rapaHTUIAHbIA CPOK MEHbLLUEN NPOLAOIHKMTENBHOCTN, YEM rapaHTUIHbLIA CPOK HA OCHOBHOE
na3genve, noTpebutens Bnpase NpegbsaBUTb TPeboBaHUs, CBA3aHHbIE C HeJoCTaTKamMu
KOMMIEKTYIOLLErO U34enns u COCTaBHOM YacTu ToBapa, Npu ux obHapyXeHun B TeHeHne
rapaHTUMHOrO CPOKa Ha OCHOBHOE MU34enne, ecnu NHOe He NpefycMOTpPeHo JoroBopoM (ab3au B
penakuun, BBegeHHoN B gencteme ¢ 21 aekabps 1999 rogadenepanbHbiM 3akoHOM oT 17
aekabpsa 1999 rogpa N 212-93.

Ecnn Ha komMnnekTyloLee n3genme ycTtaHoBIEH rapaHTUAHBINA CPOK BorbLueln
NPOJOIPKUTENBHOCTU, YEM FapaHTUIHbIA CPOK Ha OCHOBHOW ToBap, NoTpebutens Bnpase
npeabsiBUTb TPeOOBaHUSA B OTHOLLIEHMM HELOCTATKOB TOBapa Nnpu yCrnoBum, YTO HeOQOCTaTKK
KOMMIIEKTYIOLLErO n3aenns obHapyXeHbl B TEYEHME rapaHTUMHOIO CPpOoKa Ha 3TO M3genuve,
HEe3aBMCUMO OT UCTEYEHMUS rapaHTUAHOIO CpOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HAcCTOsILLEN CTaTbe, JOBOAATCA OO CBeAeHUsA noTpebutens B nHgo pmaymum
0 ToBape, NpeaocTaBnsgemMon NnoTpebuTento B COOTBETCTBUM co cTaTbeln 10 HacTosiwero 3akoHa.

5. B cny4asix, korga npeayCcMOTPEHHbI AOTOBOPOM rapaHTUMHbBIA CPOK COCTaBMSIET MEHee OBYX
neT N HegoCTaTkM ToBapa 0BbHapYyKeHbl MOTPeObMTENEM MO UCTEYEHUN FAPaHTUIHOIO CPOKa, HO B
npegenax AByx neT, noTpedbuTens Bnpase NpeabsBuUTb NpoAaBLy (M3roToBUTENI0) TpeboBaHUS,
npegycMmoTpeHHble cTatben 18 HacToswero 3akoHa, ecnv JOKaXeT, YTO HeAOoCTaTkM ToBapa
BO3HUKITM OO0 €ro nepenadun I'IOTpe6VITeJ'II'O nnn no npunvynHam, BO3HUKLLIMM 00 3TOro
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MOMeHTa (MYHKT AOMOMHUTENBHO BKMOYEH ¢ 21 aekabpa 1999 roga PenepanbHbiM 3akOHOM OT 17
aekabpsa 1999 roga N 212-93).

6. B cnyyae BbIsIBNEHNS CyLLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebuTenb BnpaBe npeabsaBuTb
N3roToBMTEN (YNOSTHOMOYEHHOW OpraHn3auumn Unmn ynosTHoOMOYEHHOMY MHOMBUOYaNbHOMY
npeanpuHuMmaTento, umnopTtepy) TpeboBaHne o 6e3B03Me3QHOM YCTPAHEHUN TaKMX HEOQOCTATKOB,

€CNN JOoKaXeT, YTO OHWM BO3HUKNU 0 nepefayvu ToBapa notpebuTtento unm no npudmHam,
BO3HUKLINM [0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHne MOXeT ObiTb NpeabsiBNEHO, eCrm
HeJoCTaTKM ToBapa oBHapyXeHbl MO NCTEeYEHUUN ABYX NeT CO OHA nepefaymn ToBapa notpebutento,
B TeYeHVe YCTaHOBMEHHOro Ha ToBap Cpoka CrnyX0bl Uy B TeYeHne A4ecAaTu neT Co AHSA nepegayv
ToBapa noTpebuTento B criydae HeyCTaHOBIEHUST Cpoka Cchny»x0Obl. Ecnn ykazaHHoe TpeboBaHme He
yOOBMNEeTBOPEHO B TeYEeHNe ABaauaTh AHEWN Co OHSA ero npeabsaBneHnsa notpebutenem vnm
OoBHapyXeHHbI UM HeJoCTaToK ToBapa SIBNAETCA HeyCTpaHMMbIM, NOTpebutenb No cBoemy
BbIGOpY Bnpase NpeabsBUTb U3rOTOBUTENHO (YNONIHOMOYEHHOW OpraHu3aumnm nnm
YNOMHOMOYEHHOMY MHAMBMAYaNbLHOMY NpeanpuHUMaTento, UMNopTepy) UHbIe

npegycMoTpeHHble NYHKTOM 3 cTaTbm 18HacToswero 3akoHa TpeboBaHMs unn Bo3BpaTUTb TOBap
N3roToBMTENMO (YNOSTHOMOYEHHOW OpraHn3auumn unmn ynoriHoMOYEHHOMY MHOMBUOYaNbHOMY
npeanpuHUMaTento, UMNopTepy) 1 noTpeboBaTb Bo3BpaTa yrniiadeHHOW AEHEXHOW CyMMbI (MYHKT
B pefakuun, BBeaeHHon B genctane ¢ 9 aHeaps 2005 roga PegepanbHbiM 3akOHOM OT 21
gekabpsa 2004 roga N 171-93.

KommeHTapum k ctatbe 19

Ctatbsa 20. YcTpaHeHne HegoCcTaTkoB ToBapa U3roToBUTENEM
(NpogaBLOM, YNOSTHOMOYEHHOW OpraHn3aunen nnmn ynorHOMOYEHHbIM
NHANBMAYaNbHbIM NpeanpuHUMaTenem, UMNOPTEPOM)

(HanmeHoBaHMe B pedakuun, BBegeHHoun B genctaue ¢ 9 aHsapsa 2005 roga PegepanbHbim
3akoHom oT 21 gekabps 2004 roga N 171-93

1. Ecnu cpok ycTpaHeHus HeJoCTaTKoOB TOBapa He onpeaeneH B NMCbMEHHOW hopme
cornalieHmem CTOpPOH, 3TW HeAOCTaTKM AOKHbI OblTb YCTPaHEHbI M3roTOBMUTENEM (NPOAAaBLIOM,
YyNOMHOMOYEHHOWN opraHu3aumen unm ynonHOMOYEHHbIM MHAMBUAYaSbHbIM NpeanpuHuMaTenem,
MMMOPTEPOM) HE3aMEANMUTENBHO, TO €CTb B MUHUMAaITbHbIA CPOK, 00 EKTMBHO HEOOXOAMMBIN A5
NX YCTPaHeHUsi C y4eTOM 0BObI4HO NpMMeHsieMoro crnocoba. Cpok ycTpaHeHUst He4OCTaTKOB
ToBapa, onpenensemblin B NMCbMEHHOW hopme cornalleHMeM CTOPOH, He MOXET NpPeBbIWLAaTb
COPOK NATb AHEN.

B cnyuae, ecnu Bo BpeMsi ycTpaHeHUs1 He4OCTaTKOB ToOBapa CTaHeT 0YEBUAHbLIM, YTO OHU He
OyayT yCcTpaHeHbl B onpeaeneHHbIi cornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMoYnUTb
cornalweHne 0 HOBOM CpPOKe yCTpaHeHust HegocTaTkoB ToBapa. Mpu aToM oTcyTCcTBUE
HeoGXxoaUMbIX AN YCTpaHEeHUss HEIOCTATKOB TOBapa 3anacHbIX YacTel (aeTtanen, matepuanos),
o6opyaoBaHUs UN NoAoGHbIE MPUYMHBI HE ABMSAOTCA OCHOBaHWEM A1 3aKM4YeHNs cornalleHns
0 TakoM HOBOM CPOKe 1 He 0CBOBOXAalT OT OTBETCTBEHHOCTM 3a HapyLLEHWe cpoka,
onpeneneHHoro cornatleHnemM CTOPOH NepBoHaYvarnbHo.

(MyHKT B pegakumn, BBegeHHoW B aericteue ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3aKOHOM OT
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25 okTs0psa 2007 roga N 234-93

2. B oTHOLEHNN TOBAPOB ANMTENbHOMO NOSIb30BaHNA N3roTOBUTENb, NpoAaaBeL, Nmdo
YMOSIHOMOYEHHas opraHM3aLmsa UM ynorHOMOYEHHbI MHAMBUAYAlbHbIA NpeanpyHMMaTenb
0643aHbl Npy NpeabaBneHnn NoTpebnTenem ykaszaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK
6e3B03Me3QHO NpeaoCcTaBUTb NOTPEBUTENO HA Nepuosg peMOHTa ToBap ASIMTENBHOro
nonb30BaHUs1, 00nagaoLmii 3TUMN e OCHOBHbLIMW NOTPEeObUTENbCKUMIM CBOMCTBaMMK, obecrneymns
AO0CTaBKy 3a cBoW cyeT. [lepeyeHb TOBApOB AfIUTENBHOMO NOSfb30BaHUSA, HA KOTOPbIE YKa3aHHOe
TpeboBaHMe He pacnpoCTpaHsieTcs, ycTaHaBnmMBaeTcs [paBuTenscTBom Poccuiickon
depepaunn (NyHKT B pedakumm, BBEAEHHONW B aencteune ¢ 21 gekabpa 1999 roga PepeparnbHbiM
3akoHOM oT 17 gekabps 1999 roga N 212-93; B pegakuuun, BBegeHHOM B AencTBue ¢ 9 aHBaps
2005 roga PenepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-93; B pegakumm, BBeAEHHOM
B fgencteue ¢ 12 pekabps 2007 ropa PegepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-
3.

3. B cny4yae ycTpaHeHnsa HeJoCTaTKOB TOBapa rapaHTUNHbLIN CPOK Ha HEro NpoafieBaeTcs Ha
nepuoa, B TEYEHNE KOTOPOro ToBap He UCMOnb30Barncs. YKasaHHbIN Nepnos NCUNCASIETCA CO OHSA
obpaleHnsa notTpebuTens ¢ TpeboBaHnem 06 ycTpaHEHUN HEQOCTATKOB TOBapa 40 OHS Bblaaun
€ro Nno oKOH4YaHuM pemoHTa. [Npun Bblgaye ToBapa M3roToBuUTENb (MpoAaaBel, YNonMHOMOYEeHHas
opraHusauus nnm ynoHOMOYEHHbIN MHONBUAYANbHbBIA NpeanpuHuMaTens, uMmnoptep) oba3aH
npegocTaBUTb B NMMCbMEHHOM dhopMe NoTpebuTento MHpopmaumio o aaTe obpalleHus
notpebutens c TpeboBaHmemM 06 ycTpaHeHUN OBGHapPYKEHHbIX MM HEQOCTATKOB TOBapa, O Aate
nepegayv ToBapa notpebuTtenem ansa yctpaHeHus HegocTaTKOB ToBapa, O AaTte yCTpaHeHs
He[OoCTaTKOB TOBapa C UX onucaHmeM, 00 NCMoSb30BaHHbLIX 3anacHbIX YacTax (geTansx,
MaTepuanax) u o gaTe BblAayn ToBapa noTpebuTento No OKOHYaHUN YCTPaHEHUA HEAOCTaTKOB
ToBapa (MyHKT gonosiHeH ¢ 12 gekabps 2007 roga®enepanbHbiM 3aKkOHOM OT 25 okTabpsa 2007
roga N 234-93.

4. MNpun ycTpaHeHMM HeJOCTaTKOB TOBapa NOCPEeACTBOM 3aMEHbl KOMMIIEKTYIOLLErO U3Aennsa nnm
COCTaBHOW YaCTU OCHOBHOIO U3AeNnsl, Ha KOTOpble YCTAHOBIEHbI rapaHTUIAHbIE CPOKW, Ha HOBbIE
KOMMIIEKTYIOLLLEE N3AENNE NN COCTABHYH YaCTb OCHOBHOMO U34EeNuns yCTaHaBNMBaeTCcs
rapaHTUMHBIN CPOK TOW e NPOAOIPKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMIEKTYoLLee n3genve
WITM COCTaBHYIO YacTb OCHOBHOIO U3AenNns, eCnn MHOE He NpeayCMOTPEHO JOrOBOPOM, U
rapaHTUIHbIA CPOK UCHYMCNAETCS CO OHS Bblgayun NoTpebuTento aToro ToBapa no OKoOH4YaHum
pemMoHTa (MyHKT B pegakuun, BBeAeHHoN B aencTteue ¢ 21 aekabps 1999 roga PegepanbHbiv
3akoHOM oT 17 nekabps 1999 roga N 212-93.

KommeHTapumn k ctatbe 20

Ctatbs 21. 3ameHa ToBapa HeHaaexallero kKadecTasa

1. B cnyyae oGHapyxeHuns noTpebntenem He4OCTaTKOB ToBapa v npeabsaBneHus TpeboBaHns o
ero 3ameHe npogaseL, (M3roToBUTESb, YNOTHOMOYEHHast OpraHn3auuns Unmn yrnosTHoOMOYEHHbIN
WHOMBUAYaNbHbIV NpeanpuHUMaTesb, UMNopTep) 06s3aH 3aMEHNTb TakoW TOBap B TEYEHUE CeMU
OHEN Co OHA NpeabsBeHnsa ykazaHHoOro TpeboBaHmsa notpebutenem, a npn HeoO6XoaUMOCTH
AOMNOSHUTENBbHON NPOBEPKN KayecTBa Takoro ToBapa NpoaaBLoM (M3roTOBUTENEM,


http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/420229633

YNONIHOMOYEHHOW opraHu3aumneit Unmn ynonHOMOYEeHHbIM MHANBMAYaNbHLIM NpeanpuHUMaTernem,
MMMNOPTEPOM) - B TeYeHNe ABaALaTV AHEW CO OHS NpeabsBrieHnst ykasaHHOro TpeGoBaHus.

Ecnu y npogaBua (M3roToBUTENS, YNONTHOMOYEHHON OpraHM3aummn unm yrnorHoMo4YeHHOro
MHOMBMAYaNbHOrO NpeanpuHMMaTens, UMnopTepa) B MOMEHT npeabsBneHns TpebosaHus
OTCYTCTBYET HEOOXOAUMbIV NS 3amMeHbl TOBap, 3aMeHa [I0MKHa OblTb MPOBeeHa B TeYeHne
MecsiLia co OHA NpeabsaBrneHns Takoro TpebosaHus.

B paiioHax KpaiiHero CeBepa 1 npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHmne noTpebuTtens o
3aMeHe ToBapa MOANEXUT yOOBNETBOPEHMIO MO €ro 3asiBMIEHUIO B CPOK, HEOOXOAUMbIN A1
oyepeaHoW OOCTaBKM COOTBETCTBYIOLLLErO TOBapa B 3TV panoHbl, B Criydae OTCYTCTBUSA Y Npodasua
(n3rotoBUTENS, YNONTHOMOYEHHON OpraHn3aumm UM yrnosIHOMOYEHHOTO MHAMBUAYaIbHOMO
npeanpuHMMmaTensi, UMnopTepa) Heobxo4MMOro A5 3amMeHbl ToBapa Ha AeHb NpeabsiBreHNs
yKasaHHOro TpeboBaHus.

Ecnu ona 3ameHbl ToBapa TpebyeTcst 6onee cemu aHen, no TpeboBaHMo NoTpebuTens npogasew
(n3rotoBUTEND NGO YNONMHOMOYEHHAA OpraHn3auns Unn yrnosIHOMOYEHHbIN UHONBUAOYANbHbIN
npeanpuHuMaTenb) B TEYEHNE TPEX OHEN CO AHSA NpeabsaBreHns TpeboBaHMsa 0 3ameHe ToBapa
0653aH 6e3B03ME34HO NpefoCTaBUTb NOTPEOUTENO BO BPEMEHHOE NOSb30BaHNE Ha NeEpMoa
3aMeHbl TOBap ANMUTENBHOIO NoSib30BaHUA, 06nagaroLmii STUMM K€ OCHOBHBIMM
noTpebutensckMMn cBOMCTBaMu, 06ecneyms ero 4OCTaBKy 3a CBOM CHET. DTO MPaBUIio He
pacnpocTpaHseTcs Ha ToBapbl, NepeYeHb KOTOPbIX ONPeaensieTca B COOTBETCTBUM C MYHKTOM 2
cratbk 20 HacTosdulero 3akoHa (ab3au B pedakumm, BBEAEHHONM B aencteune ¢ 12 gekabpsa 2007
roga PenepanbHbiM 3akoHOM OT 25 okTsabps 2007 roga N 234-03.

(MyHkT B pepakumm, BBegeHHon B gencteme ¢ 9 aHeapsa 2005 ropa PegepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93

2. ToBap HeHaanexawllero kayecTBa AoJMKeH ObITb 3aMEHEH Ha HOBbIM TOBap, TO ECTb Ha ToBap,
He ObIBLINIA B yNOTpeOneHuu.

Mpu 3amMeHe ToBapa rapaHTUIAHbIA CPOK MCHUCHAETCS 3aHOBO CO AHS Nepedayun ToBapa
noTpeburento.

KommeHTapumn Kk ctatbe 21

Ctatbs 22. Cpoku yaoBneTBOPEHNS OTAENbHbIX TPeboBaHUN
notpebutens

TpeboBaHusa NoTpebuTens o copasaMepHOM YMEHbLLIEHUUN MOKYMHON LieHbl TOBapa, BO3MELLEHUN
pacxooB Ha MCMpaBlieHne He4OCTATKOB ToBapa NoTpebuTenem unm TpeTbum N1LoM, BO3BpaTe
ynra4yeHHON 3a TOBap AEHEXHON CyMMbI, @ Takke TpeboBaHMe 0 BO3MeLLEeHMN YObITKOB,
NPUYUHEHHBIX NOTPebUTEN0 BCNeACTBME NPOLAXU TOBapa HeHaanexallero kayectsa nmbo
npefocTaBneHns HeHaanexallen nHpopmauum o ToBape, NoanexaT y40BNEeTBOPEHMIO
NpoAaBLUOM (M3roTOBUTENEM, YNONTHOMOYEHHOM OpraHn3aunert Unmu ynorHOMOYEHHbIM
WHOMBMAOYaNbHbIM NPeanpUHUMaTenem, UMNopTEPOM) B TeYEHME AEeCATU OHEN CO OHSA
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npeabsiBeHNs COOTBETCTBYHOLLIErO TpeboBaHuMs (CTaTbsl B peAakuun, BBEAEHHOW B AeicTeme ¢ 9
aHBaps 2005 ropa®enepanbHbiM 3akoHOM 0T 21 aekabps 2004 ronga N 171-93; gononHeHa ¢ 12
nekabps 2007 roga®enepanbHbiv 3akoHOM OT 25 okTa6pa 2007 roga N 234-93.

KoMmMeHTapu k ctatbe 22

Ctatbs 23. OTBETCTBEHHOCTL NMpoaasLua (M3rotToBuUTenNS,
YNOSTHOMOYEHHOM OpraHu3aumm Unn ynorHOMOYEHHOrO
NHOMBUAYASbHOMO nNpeanpuHuMaTens, umnopTepa) 3a NpPoCcpoyKy
BbINOMHEHNA TpeboBaHu NoTpebutensd

(HanmeHoBaHMe B pegakuun, BBegeHHou B gencteune ¢ 9 aHeapsa 2005 roga PegepalnbHbim
3akoHoM oT 21 gekabps 2004 roga N 171-93

1. 3a HapyLleHVe NpenyCMOTPEeHHbIX cTaTbsamu 20, 21 1 22 HacTosLwero 3akoHa CPOKOB, a Takxke
3a HeBbIMONHEHVE (3a4epXKy BbIMOMHEHWs ) TpeboBaHUsa noTpedbuTensd o NpeaoCcTaBneHnm emy Ha
nepuoa pemMoHTa (3aMeHbl) aHanorMyHoro Toeapa npogaseL, (M3roToBUTESb, YNOTHOMOYEHHas
opraHusauus Unm ynoHOMOYEHHbIN MHOMBUAYaNbHbIV NpeanpUHUMaTeNb, UMNopTep),
AOMYCTVBLUUN Takue HapyLleHusl, ynnadnsaeT noTpebuTento 3a kaxabli AeHb NPOCPOYKM
HEeyCTOVKY (NeHK) B pa3mepe OOHOro NpoLeHTa LeHbl ToBapa (ab3ay B pegakumm, BBEAEHHOW B
pencteme ¢ 9 aHBaps 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93.

LleHa ToBapa onpeaensieTcs, UCXo4s U3 ero LeHbl, CyLLeCTBOBaBLLEN B TOM MECTe, B KOTOPOM
TpeboBaHue NoTpeduTens A4OMKHO Bbino ObiTb YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM,
YyNOMHOMOYEHHOWN OpraHM3aLmen unm ynonHOMOYEHHbIM UHONBUAYANbHBIM NPeanpuHUMaTenem,
MMMNopTEPOM), B A€Hb JOOPOBONBHOIO YAOBNETBOPEHUSA Takoro TpeboBaHmsa unm B AeHb
BblHECEHUS cyaebHOro pelueHusi, ecnv TpeboBaHne A0O6POBOLHO YAOBETBOPEHO HE

6b1no (ab3au B pegakummn, BBeaeHHoM B aencteue ¢ 9 aHeapsa 2005 roga PegepanbHbiM 3aKOHOM
o1 21 gekabps 2004 roga N 171-93.

2. B cny4yae HeBbINOMNHEHUs1 TpeboBaHWI NOTPEOUTENS B CPOKU, NpefyCMOTPEHHble cTaTbsamu 20 -
22HacTosuero 3akoHa, noTpebuTens BNpaee no cBoeMy BbIGOpy NpeabsBUTh MHble TpeboBaHus,
yCTaHoBMEeHHble cTatben 18 HacTosiwero 3akoHa.

KommeHTapum k ctatbe 23

Ctatbsa 23 _1. [NocneactBmna HapyLLEHUSI NPOAaBLIOM CpokKa rnepeagayn
npeaBapuTenbHO onfadYeHHoro ToBapa noTpedbutento

1. Qorosop Kynnu-npofaxu, npegycmaTpusarroLwmn o6s3aHHOCTb NoTpebutena npeaBapuUTensHO
onnaTuTb ToBap, AOIMKEH COAepXaTb YCroBMe O CPOKe nepeaayn tosapa notpeburento.

2. B cnyyvae, ecnv npofaseL, Nony4YMBLUNA CyMMY NpensapuTeribHON onnaTtbl B onpeaeneHHom
[0roBOPOM KyNnnn-npofaxu pasmepe, He UCNonHUIT 0683aHHOCTL No nepegave ToBapa
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noTpebuTernto B yCTaHOBIEHHbLIN TakMM JOFOBOPOM CPOK, NOTPebUTENb MO CBOEMY BbIOOPY BrpaBe
notpeboBarthb:

rnepenayv onrayeHHoro ToBapa B YCTAHOBMEHHbIN UM HOBbIV CPOK;

BO3BpaTa CyMMbl I'Ipe,El.BapVITeJ'IbHOVI onnaTtbl TOBapa, He nepeaaHHoro npoaaBLOoM.

Mpw aTomM noTpebuTenb BnpaBe NoTpeboBaTh TaKKe MNOMHOMO BO3MELLEHUS YObITKOB,
MPUYUHEHHBIX EMY BCIIEACTBUE HApYLUEHUsI YCTaHOBIIEHHOIO AOFOBOPOM KyMiM-NpoAaxu cpoka
nepefayn npeaBapuTeNbHO OMNfavYeHHoro ToBapa.

3. B cnyyae HapyLleHWUsi yCTaHOBMEHHOIO 4OroBOPOM KyNnmn-npoaaxu cpoka nepeaayv
npeaBapuUTeNibHO OMfaYeHHoro ToBapa NoTpebuTento NpoaaBeL, ynnaynBaeT eMy 3a Kaxabli AeHb
NMPOCPOYKM HEYCTONKY (MeHn) B pa3aMepe NoSIoBMHbI NPOLEHTa CyMMbl NpeABapUTENbHON onnathbl
ToBapa.

HeycTolika (neHun) B3bICKMBAETCS CO OHS, KOr4a no AOroBopy Kynnn-npodaxu nepegada toeapa
noTpebutento gomkHa Gbina ObITb OCYLLIECTBEHA, A0 AHS Nepenadn ToBapa noTpebuTento nnm
[0 [HS yOOBNeTBopeHUus TpeboBaHus noTpebuTtens o Bo3Bpate eMy NpeaBapuUTerbHO
ynnayeHHON UM CyMMBbl.

CyMMma B3bICKaHHOV NoTpebuTenem HeyCTOMKM (NeHN) He MOXET NpeBbiaTh CyMMY
npegBapuTenbHON onnaTtbl ToBapa.

4. TpeboBaHus NoTpebutensa o Bo3Bparte ynyia4eHHON 3a ToBap CyMMbl U O NMOSIHOM BO3MELLEHMM
ybBbITKOB NoAnexat ya0oBNeTBOPEHMIO NPOAABLOM B TEYEHUE OECATU OHEN CO OHA NPeabsBreHns
COOTBETCTBYMOLLEro TpeboBaHus.

5. TpeboBaHust noTpebuTens, ycTaHOBMNEHHbIE MYHKTOM 2 HAcTOdALLEeN cTaTby, He nognexar
yOOBMETBOPEHUIO, €CNM NPOAABEL, JOKAXET, YTO HapyLLUEeHWe CPOKOB nepeaayn notpedbutento
npegBapuTenbHO ONfla4eHHoro ToBapa NPou3oLLNo BCNeacTBUe HENPeoAoIMMON CUIbl UMK MO
BUHE NoTpebuTens.

(CtaTtbs pononHMTENbHO BKMAOYeHa ¢ 12 nekabpa 2007 roga ®enepanbHbiM 3aKOHOM OT 25
okTs16pa 2007 roga N 234-93)

KommeHTapum Kk ctatbe 23 1

Ctatbs 24. Pac4yeTbl ¢ noTpebutenem B criyd4ae npnobpeTeHns um
TOBapa HeHagnexawlero Kayectasa

1. MNpwn 3ameHe ToBapa HeHagnexallero Ka4ecTsa Ha ToBap 3TOW XKe Mapku (3TUX XXe Moaenu u
(vnn) apTukyna) nepepacyeT LeHbl ToBapa He Npon3BoaMTCs (MYHKT B peAakumn, BBEOEHHOW B
pencteue ¢ 12 nekabpsa 2007 rona PegepanbHbiv 3akoHOM OT 25 okTa6psa 2007 roga N 234-93.
2. lNpn 3ameHe ToBapa HeHaasieXxallero kKa4ecTBa Ha TakoW ke ToBap APYron Mapku (Mogenu,
apTuKyna) B criydae, ecnv LieHa ToBapa, NOoAMexXallero 3aMeHe, HKe LieHbl ToBapa,
npegocTaBfieHHOro B3amMeH, NoTpebutens AOMKEH AONNATUTL pasHMLY B LieHax; B criyyae, ecnu
LleHa ToBapa, noasiexallero 3ameHe, BhilL€e LieHbl TOBapa, NpeAoCcTaBIeHHOro B3aMeH, pasHuua B
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LeHax BbinnaymBaeTcd notpebutento. LleHa ToBapa, nognexaliero 3aaMeHe, onpeaenseTcs Ha
MOMEHT €ro 3ameHsbl, a ecnu TpeboBaHne NoTpebuTensa He yaOBNETBOPEHO NPOAABLIOM, LieHa
3aMeHsieMOoro ToBapa 1 LieHa nepegaBaeMoro B3aMeH ToBapa onpeaenstoTcs Ha MOMEHT
BbIHECEHMS CYOM PELLEHMS O 3aMeHe ToBapa (NMYHKT B pedakumv, BBEOAEHHONW B fencreune ¢ 21
nekabpsa 1999 ropa®enepanbHbiv 3akoHoM oT 17 aekabps 1999 roga N 212-93.

3. B cnyyae npeabsBneHns notpebutenem TpeboBaHUS 0 copa3MepPHOM YMEHbLLIEHWW NMOKYMHOM
LeHbl TOBapa B pacyeT NpMHMMaeTCs LieHa ToBapa Ha MOMEHT NpeabsBreHust noTpebutenem
TpeboBaHUs 06 yLEeHKe Unn, ecrniv oHO OOPOBOSILHO He YAOBMNETBOPEHO, HA MOMEHT BbIHECEHMS
Cy[OM peLUEHNsI O COpa3MeEPHOM YMEHbLLIEHMM NMOKYMHOW LieHbl (MYHKT B pefakummn, BBEAEHHON B
pencteue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabps 1999 rona N 212-93.

4. lNpwn BO3BpaTe TOBapa HeHaAnexallero kayecTsa notpebutens Bnpase TpeboBaTb
BO3MELLEHUS pasHULbl MexXay LileHOoN ToBapa, YCTaHOBIIEHHOW JOrOBOPOM, U LIeHOM
COOTBETCTBYHLLEro ToBapa Ha MOMEHT A0OPOBOSILHOrO YAOBNETBOPEHUSA Takoro TpeboBaHms mnu,
ecnu TpeboBaHne 4OOPOBONBLHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHUS Cy40M

pelwieHnsa (MyHKT AOMOMHUTENbHO BKOYeEH ¢ 21 aekabpa 1999 roga PenepanbHbiM 3aKkOHOM OT 17
oekabps 1999 roga N 212-93; B pegakumm, BBeaeHHOM B gencteue ¢ 9 sHeaps 2005

roga PegepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93.

MyHKT 4 npeabiaywen pegakumm ¢ 21 gekabpsa 1999 roga cumMtaeTcs NYHKTOM 5 HacTosLen
pepakumn - PegepanbHblvi 3akoH oT 17 gekabps 1999 roga N 212-93.

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadecTtsa, MPOAaHHOro B KpeanuT, NoTpeduTento
BO3BpaLllaeTcs yrnnadeHHasa 3a ToBap AeHeXHasd cymMa B pa3mepe noralleHHOoro Ko AHo
BO3BpaTa yYkasaHHOro ToBapa KpeamuTa, a Takke BO3MeLLaeTcs nnara 3a npegocrtaBneHue
KpeauTa (NyHKT B pedakumu, BBeaeHHoW B gericteue ¢ 9 aHBaps 2005 roga PegepanbHbim
3akoHOM oT 21 nekabps 2004 roga N 171-93.

6. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero kayectsa, npuobpeTeHHoro notpeburtenem 3a
cyeT noTpebutenbckoro Kpeauta (3anma), npoaasel, 00s13aH BO3BpaTUTbL NOTPeduTENto
yMrayeHHy 3a ToBap AEHEXHYI0 CYMMY, a Takke BO3MECTUTb yniavyeHHble noTpebutenem
NPOLEHTbI U MHbIE MNaTeXn Mo A0roBopy NoTpebutenbckoro kpeauTa (3arnma).

(MyHKT gononHuTenbHO BkItodeH ¢ 1 nonsa 2014 roga PenepanbHbiM 3akoHOM OT 21 gekabps
2013 roga N 363-93)

KommeHTapun k ctatbe 24

Ctatbsa 25. paBo noTpebutens Ha obMeH ToBapa Hagnexatllero
KadecTBa

1. NoTpebuTens BnpaBe 0OMeEHATL HENPOAOBOMLCTBEHHbIV TOBap HaAnexallero Ka4yecTsa Ha
aHarnornyHbli ToBap y npoAasLa, y KOTOporo aToT ToBap 6bin npuobpeTeH, ecnv ykasaHHbIN
TOBap He nogolen no dopme, rabaputam, pacoHy, pacLBeTke, pasMmepy nnm
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KomnnekTtaumm (absaw, B pegakuunm, BBeoeHHON B aericteme ¢ 21 aekabpsa 1999
rona PenepanbHbiM 3akoHoMm oT 17 aekabpsa 1999 roga N 212-93.

MoTpebutens MMeeT NpaBo Ha 06MEH HEMPOAOBONLCTBEHHOIO TOBapa HaAneXxallero kayecTsa B
TeyeHune YeTblpHaaUaT HEeN, He cunTast AHSA ero Nnokyrmnku.

OOMeH HenpoLoBONbLCTBEHHOIO TOBapa Haasnexatlero kKayecrea NPoOBOANTCSH, ECIN YKa3aHHbIN
ToBap He 6bin B ynoTpebneHmm, coxpaHeHbl ero ToBapHbI BUA, NoTpebuTensckne CBOMCTBA,
nromobl, abpuyHble APIbIKK, @ TAKXKE MMEEeTCsl TOBapPHbIA YeK U KaCCOBbIN Yek NMBOo NHOM
noaTBepPXKAatoLLMIiA OnnaTty ykazaHHOro ToBapa AokyMeHT. OTCyTCTBME Y NOTPEeObUTENS TOBAPHOrO
Yyeka UM KaccoBOro Yeka Nimbo MHOro NoATBEPXKAAloLEero onnarty ToBapa AOKYMEHTa He nuwiaeTt
€ro BO3MOXXHOCTW CCbINaTbCA Ha CBUAETENbCKNE NokasaHns (ab3al B pefakuumn, BBEAEHHONW B
aencrteme ¢ 9 sHeapsa 2005 roga PegepanbHbiv 3akoHoM OT 21 gekabps 2004 roga N 171-93.

[MepeyeHb TOBApOB, He Noasexalmnx 0OMeHy No OCHOBaHUSAM, YKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepxaaetca lNpasutenbctesom Poccuinckon degepaumn.

2. B cny4yae, ecnu aHanornyHbIn ToBap OTCYTCTBYET B NpoAae Ha AeHb obpalleHus
noTpebutens k npogasuy, NOTPebUTENL BNpaBe 0TKa3aTbCsl OT MCMOMTHEHUS 4OroBOpa Kymnnu-
npogaxu n notpebosaTb BO3BpaTa yniavyeHHON 3a yKasaHHbIN TOBap AEHEXHOW CyMMbl.
TpeboBaHue NoTpebutTensa o Bo3BpaTe yrniayeHHON 3a yKasaHHbIA ToBap AEHEXHOW CyMMbI
NnoanexuT YOOBMNETBOPEHNIO B TeYEHNE TPEX OHEN CO OHSA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaiueHunto NoTpebutens ¢ NnpoaasLOM 0OMeH ToBapa MOXeT ObiTb MPeaAyCMOTPEH Npu
NOCTYNfIEHMN aHanorM4yHoro ToBapa B npogaxy. Npoaaeel, 06s3aH He3amMeaAnNUTENbHO COOOLLNTL
noTpebuTento 0 NOCTYNNEHNN aHANOrMYHOro ToBapa B NpoAaxy.

(MyHkT B pepakumm, BBegeHHon B gencteme ¢ 9 aHeapsa 2005 ropa PegepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93

KommeHTapum k ctatbe 25

CtaTtbs 26. NpaBuna npoaaxu oTAenbHbIX BUOOB TOBApPOB

(cTaTbs yTpaTuna cuny ¢ 12 gekabps 2007 roga - PegepanbHbit 3akoH OT 25 okTs6psa 2007 roga
N 234-®3 - cM. npeablayLiyio pefakLmio)

KommeHTapun Kk ctatbe 26

Ctatbs 26_1. AnctaHUMOHHBLINM cnocob npogaxu ToBapa

1. [loroBop pO3HMYHOM KYNNN-NpoLaxXn MoOXeT ObITb 3aKmnto4YeH Ha OCHOBAHMM O3HAKOMJIEHMS
noTpedbunTensa c NpeanoXeHHbIM NPoAaBLIOM ONMCaHMEM ToBapa NOCPeACTBOM KaTanoros,
NpOCNeKToB, OykneToB, POTOCHNMKOB, CPEACTB CBSA3M (TENEBM3MOHHON, MOYTOBOW, PaANOCBSA3M U
APYrMX) UM MHBIMU UCKAOYAKLWMMN BO3MOXHOCTb HENOCPEACTBEHHOIO O3HAKOMITEHMS
notpebutensa c ToBapom nmbo obpasLom ToBapa Npu 3akYeHMn Takoro JoroBopa
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(ancTaHumMoHHbIM cnocob npoaaxu ToBapa) cnocobamm (MyHKT B pedakumm, BBEAEHHOW B
pencteue ¢ 12 nekabpsa 2007 ronaPenepanbHbiM 3akoHOM 0T 25 okTs6pa 2007 roga N 234-93.
2. NpogaBLoOM [0 3akNioYeHns 4oroBopa AomkHa OblTb NpeaocTaBneHa notTpebuTento
NHdopmaumnsa 06 OCHOBHbLIX NOTPEBUTENBCKMX CBOMCTBAX ToBapa, 006 agpece (MecTte HaxoXaeHns)
npoaasLa, 0 MecTe U3roToBreHMs1 ToBapa, O NOSTHOM PUPMEHHOM HauMeHOBaHUU
(HanmeHoBaHUK) Npoaasua (M3roToBUTENS), O LieHe 1 06 ycrnoBusix NnpuobpeTeHuns ToBapa, o ero
AOCTaBKe, CPpOKe Cry>0bl, CPOKE FOAHOCTU 1 rapaHTMIMHOM CPOKe, O NMOpsAKe onnaTbl ToBapa, a
Takke 0 CPpoKe, B TeYEeHNEe KOTOPOro AeNCTBYET NpeasioxkeHne o 3aknioveHnmn gorosopa.

3. MNoTpebutento B MOMEHT AOCTaBKM ToBapa AOkKHa OblTb B MMCbMEHHOW dhopme
npegocTasrieHa nHopmarms o ToBape, npeaycmoTpeHHas ctatber 10 HacTosuero 3akoHa, a
Takke npeagycMoTpeHHasi MyHKTOM 4 HacToslLLel cTaTbl MHpopMaLUs 0 Nopsiake U cpokax
BO3BpaTa ToBapa.

4. MNoTpebuTenb BnpaBe OTka3aTbCs OT ToBapa B NMtoboe Bpems 40 ero nepegayu, a nocrne
nepegayv ToBapa - B Te4eHme ceMu OHeN.

B cnyyae, ecnu nHcdopmaums o nopsake U cpokax Bo3BpaTa ToBapa Haanexallero kayectsa He
Oblna npegocTaBneHa B MMCbMEHHON (hopMe B MOMEHT JOCTaBKU ToBapa, NoTpebutesns Bnpase
oTKasaTbCsi OT TOBapa B TEYEHUE TPeX MecsiLieB C MOMeHTa nepeaayn ToBapa.

BosBpaT ToBapa Haanexallero ka4ecTBa BO3MOXEH B Crlydae, ecrnivi CoXpaHeHbl ero TOBapHbIN
BMA, NOTPeGUTEnNbCKME CBOWCTBA, a Takke AOKYMEHT, NOATBEPXKAALWMNIA (haKT 1 YCIOBUS NMOKYMKM
ykasaHHoro ToBapa. OTcyTcTBME Yy NOTPeGUTENs 4oKyMeHTa, NoaTBEPXKAALWEro akT 1 yCroBus
MOKYMKU TOBapa, He NLaeT ero BO3MOXHOCTM CCbINaTbCs Ha Apyrue JokasaTenbCcTBa
npuoGpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebutens He BNpaBe oTkasdaTbCa OT TOBapa HaAnexallero kauecTsa, UMeLLEero
MHOMBMAOYaNbHO-ONpeaerneHHble CBOMCTBA, ECMNN YKka3aHHbIA ToBap MOXeT OblTb MCMONb30BaH
WCKITIOUYUTENBHO NpuobpeTatoLLMM ero notpebutenem.

Mpu oTkase noTpebuTensa oT ToBapa NPoAaBEL, AOSBKEH BO3BPATUTL EMY LEHEXHYK CyMMY,
ynnayeHHy notpebuTtenem no OroBopy, 3a UCKIMYEHNEM pacxodoB NpodaBLa Ha 4OCTaBKY OT
noTpebutens Bo3BpalLLleHHOro ToBapa, He No3gHee YeM Yyepes OecATb AHEN CO AHS
npeabsBAeHnsa noTpeduTenem cooTBETCTBYOLLErO TpeboBaHuMS.

5. MNocneacTeus npogaxu ToBapa HeHaAMeXallero KayecTsa AUCTaHLUMOHHBIM CMOCO60M
npoAaxu ToBapa YCTaHOBIEHbI NONOXEHNAMM, MPEeayCMOTPEHHbIMU cTaTbamun 18-24 HacTosLiero
3akoHa.

(CtaTtbs pononHuTenbHO BKMoYeHa ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-93)

KommeHTapun k ctatbe 26 1

Ctatbs 26 2. [MpaBuna npoaaxun oTaenbHbIX BUOOB TOBApOB
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MpaBuna npogaxwu oTAenbHbIX BUOOB TOBAPOB yCTaHaBnusatoTcs NpaBuTenscTtBoM Poccuiickomn
depepaumn.

(CtaTtbs pononHuTenbHO BKMoYeHa ¢ 1 aBrycta 2011 roga PegepanbHbiv 3akoHOM oT 18 mons
2011 roga N 242-93)

KommeHTapun Kk ctatbe 26 2

[naBa lll. 3awmTa npaB noTpebuTenen Npu BbINOAHEHNN paboT
(okazaHuu ycnyr) (ctatbn 27-39 1)

Ctatbsa 27. Cpoku BbINoONHEHNA paboT (oKka3aHus ycnyr)

1. NcnonHnTtenb 065s3aH OCyLLEeCTBUTL BbIMOMHEHME paboThl (OKa3aHue yCryrn) B CPOK,
YCTaHOBMEHHbIN NpaBunaMn BbINONHEHNST OTAEMNbHbIX BUAOB paboT (OKa3zaHMs oTAeNbHbIX BUAOB
yCIyr) unm 4OoroBopom O BbINOMHEHUU paboT (okasaHuu ycnyr). B gorosope o BbiNnoniHEHUN paboT
(okasaHum ycnyr) MoxeT NpeaycMaTpmBaTbCA CPOK BbINONHEHWST paboThl (OKa3aHWs yCryru), ecnm
YKa3aHHbIMW NpaBunaMu OH He NPeayCMOTPEH, a Takke CPOK MEHbLLUEN NPOAOIDKUTENBHOCTH, YEM
CPOK, YCTAHOBMEHHbIN yKa3aHHbIMU NpaBunamu.

2. CpokK BbINOJIHEHMST paboTbl (OKa3aHWs YCIyrn) MOXET onpenenaTbca aaTton (nepnogom), K
KOTOPOW AOMKHO BbITb 3aKOHYEHO BbINONHEHWE paboThl (OKasaHue ycnyru), unu(v1) gaTomn
(neproaom), K KOTOPOW UCMOMHUTENb OOMMKEH NPUCTYMUTb K BbIMOJNTHEHUIO paboThl (OKa3aHuo
ycnyru) (MyHKT B pefakunn, BBegeHHon B aencteue ¢ 21 aekabpsa 1999 roga PegepansHbim
3akoHom oT 17 aekabpsa 1999 roga N 212-93.

3. B cniyyae, ecnu BbinonHeHve paboTbl (OKasaHWe yCcnyrn) oCcyLecTBSAeTCs No YacTam
(oocTaBka nepnogmnyeckor neyaTn, TEXHNYeckoe obCnyXMBaHne) B TEYEHNE cpoka OeNCTBUS
[I0roBopa O BbINOMHEHUM paboT (oKa3aHuM ycnyr), AOMKHbI NpeAycMaTprBaThCs
COOTBETCTBYIOLLME CPOKM (MepUobl) BbIMOMHEHNS TakUX paboT (OKasaHWUs yCnyr).

Mo cornalueHmno CTOPOH B 4OrOBOPE MOryT BbiTb MPeayCMOTPEHbI TaKKe CPOKM 3aBepLUEHMS
OTAENbHbIX 3TanoB paboThbl (MPOMEXYTOYHbLIE CPOKN).

(MyHKT gononHMTenNbHO BKIMtoYeH ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM 0T 17 aekabps
1999 roga N 212-93)

KommeHTapun k ctatbe 27

CrtaTba 28. [Nocnencreusa HapyLeHNsa NCNOSTHUTESNIEM CPOKOB
BbIMNOSIHEHNA paboT (oKa3aHWA yCryr)
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1. Ecnv ncnonHUTenb HapyLwnn CPoKn BbINOMHEHUSA paboTbl (Oka3aHUs yCnyrn) - CPOKM Havarna u
(Mnn) okoHYaHKMA BbINOMHEHUS paboThl (OKasaHus ycnyrn) n (Unv) NPOMEXYTOUHbIE CPOKM
BbINOMHEeHUs paboTbl (OkasaHUsa ycrnyru) Unmn Bo Bpems BbiNONTHEHUSA paboThbl (OkasaHUs ycrnyru)
CTano o4eBMAHbIM, YTO OHa He ByAeT BbiNOMHeHa B CPOK, MoTpebuTtens no cBoemy BbiObopy
BnpaBe(ab3ay B pegakumm, BBeAeHHon B aencteme ¢ 21 gekabpa 1999 ropa PenepanbHbiM
3akoHOM oT 17 gekabps 1999 roga N 212-93; B peaakuuun, BBegeHHOM B gencteune ¢ 12 gekabps
2007 roga®enepanbHbliM 3akoHOM OT 25 okTa6psa 2007 roga N 234-93:

Ha3Ha4YMTb UCMOSTHUTENO HOBLIN CPOK (ab3al B pegakuumn, BBEAEHHON B AencTeue ¢ 21 gekabps
1999 roga PenepanbHbiM 3akoHOM 0T 17 aekabpsa 1999 roga N 212-93;

MoOpPy4YUTb BbINOSHEHME PaboThl (Oka3aHWe ycnyr) TpeTbUM Nnuam 3a pasyMHyH LeHy Unm
BbINOMHUTL €€ CBOUMMW curamun 1 notpeboBaTtb OT UCMONHUTENS BO3MELLEHUS NOHECEHHbIX
pacxonos;

notpeboBaTh YMEHbLLEHMS LieHbl 3a BbiNONHeHUe paboTbl (OkasaHue ycnyru);
0TKas3aTbCsi OT UCMOJIHEHUSI AOFOBOPA O BbINOSMHEHMN paboThl (Oka3aHuKM ycnyru) (absau B

pegakumn, BBegeHHon B genctene ¢ 9 sHeapst 2005 roga PenepanbHbiM 3akoHoOM 0T 21 aekabps
2004 roga N 171-93.

MoTpebuTtens Bnpaee noTpeboBaTh Takke NOSIHOrO BO3MELLEHMS YObITKOB, MPUYNMHEHHbBIX EMY B
CBSI31 C HapyLUEHNEM CPOKOB BbINOJSIHEHMST paboThl (OKa3aHus ycryrm). YObITkM BO3MELLAOTCH B
CPOKM, YCTaHOBMEHHbIE A1 YAOBMNETBOPEHNS COOTBETCTBYHOLUNX TpeboBaHUiA

noTpebutens (absaw B pegakunm, BBegeHHom B aencteue ¢ 21 aekabpsa 1999 roga PegepanbHbim
3akoHOM oT 17 aekabps 1999 roga N 212-93.

2. HasHayeHHble NOTpebuTenemM HOBbIE CPOKU BhINOSHEHUSI paboThl (OKa3aHUs ycryri)
yKa3blBalOTCSA B JOrOBOPE O BbINMONHEHUN paboTbl (OkasaHum ycnyrin) (ab3au B peaakumm,
BBeAeHHOM B gencteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHoM OT 17 aekabpsa 1999

roga N 212-93.

B cnyyae npocpoykM HOBbIX CPOKOB MOTPEOUTENb BrpaBe NpeabsABUTb UCMNONTHUTENIO UHbIE
TpeboBaHUs, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbMy.

3. LleHa BbINONHEHHOW paboThl (OKka3aHHOW yCcryrn), Bo3Bpaliaemas noTpeduTento npu otkase ot
WCMOSTHEHUS JOrOBOPa O BbIMNOMHEHMM PAbOoThI (OKa3aHUK yCryrn), a Takxe ydynTbiBaeMas npu
YMEHbLUEHUN LieHbl BbINOSIHEHHOM paboTbl (OKa3aHHOWM YCIyru), onpeaenseTcsa B COOTBETCTBUN
cnyHktamu 3, 4 1 5 ctatbu 24 HacTosiwero 3akoHa (NMyHKT B pefdakuuun, BBEAEHHON B AencTane ¢ 9
aHBapst 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93.

4. [Npun oTKase OT UCMOMHEHUS OroBOpa O BbIMNOMHEHUN PaboThl (OKa3aHWUW YCryrn) UCMOSHUTESb

He BrpaBe TpeboBaTb BO3MELLEHNSA CBOUX 3aTpaT, MPOM3BEAEHHbLIX B MPOLIECCE BbINOSTHEHUSA
paboTbl (OKa3aHus ycryrn), a Takke nnaTtbl 3a BbINONIHEHHYO paboTy (OKasaHHy ycnyry), 3a
WCKITIOYEHNEM CIy4Yasi, eCnu NoTpebutenb NPUHAN BbIMNOMHEHHY paboTy (OKa3aHHYH

ycnyry) (ab3ay B pegakumm, BBegeHHoW B gencteue ¢ 21 gekabpsa 1999 ropa PepepanbHbiM
3akoHoM oT 17 gekabpsa 1999 roga N 212-93; B pegakuuun, BBE4EHHOM B AencTBue ¢ 9 aHBaps
2005 ropa PegepanbHbiM 3akoHoM 0T 21 gekabps 2004 roga N 171-93.
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AG3au nckntoveH ¢ 21 gekabps 1999 rona PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-93..

5. B cnyyae HapyLleHUs1 yCTaHOBMNEHHbLIX CPOKOB BbINOMHEHUSI paboThl (OKa3aHUs ycryr) unm
Ha3Ha4YeHHbIX NOTpebUTENEM Ha OCHOBaHWUM NyHKTa 1 HAaCcToSLWEN CTaTb HOBbIX CPOKOB
WCNONHUTENb yNnaynBaeT NoTpebuTento 3a Kaxabli AeHb (Yac, ecrniv Cpok onpegerneH B yacax)
NPOCPOYKM HEYCTOWKY (NEeHH) B pa3aMepe TPexX NPOLEHTOB LieHbl BbINOMHEHNUsST paboThl (OKa3aHus
YCIyru), @ ecnv LieHa BbIMONHEHNsT paboTbl (OKa3aHWs YCIyrn) 4OroBOPOM O BbINOSIHEHUN paboT
(okazaHum ycnyr) He onpeaeneHa - obLen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUM paboT
(okasaHum ycnyr) mexay notpedbuTtenemM u UCNOMHUTENEM MOXET ObITb YCTAHOBIEH Oonee
BbICOKMI pa3Mep HeycTonku (NneHn)(ab3au B peaakumm, BBEAEHHOM B AencTBue ¢ 21 gekabps
1999 ropa PenepanbHbIM 3akoHOM oT 17 aekabpsa 1999 roga N 212-93.

HeycTonka (neHs) 3a HapyLLleHWe CPOKOB Hayana BbINOfHEHUs1 paboThbl (OKa3aHus ycrnyru), ee
aTana B3bICKMBaETCs 3a Kaxabli AeHb (4ac, ecrniv Cpok onpedeneH B Yacax) NPoOCpoYKM BNnoTb A0
Hayana BbINOMHEeHNs paboTbl (OKa3aHus ycryru), ee atana unv npeabsaBreHus notTpebutenem
TpeboBaHU, NpegyCMOTPEHHBIX MYHKTOM 1 HacTosLel cTaTbu (ab3al B pefakuumn, BBEAEHHON B
pencteue ¢ 21 gekabps 1999 roga PegepanbHbiv 3akoHOM oT 17 gekabpsa 1999 roga N 212-93.

HeycTolika (neHs) 3a HapyLLeHne CPOKOB OKOHYaHUS BbIMOMHEHNsT paboThl (OKa3aHUs ycrnyru), ee
aTana B3bICKMBAETCS 3a KaXkablii AeHb (4ac, eCnn CPOK onpederieH B Yyacax) NPOCPOYKM BMOTb A0
OKOHYaHMs BbINOMHEHUs1 paboThl (Oka3aHus ycryrn), ee atana unv npeabsBneHus notpebutenem
TpeboBaHU, NpegyCMOTPEHHBLIX NYHKTOM 1 HacTosiwen cTaTby (ab3al B pefakummn, BBEAEHHON B
pencteue ¢ 21 gekabpst 1999 roga PegepansHbiv 3akoHOM oT 17 gekabpsa 1999 roga N 212-93.

CyMMma B3bICKaHHOW MOTpebuTenemM HeYyCTONMKM (MEHN) HE MOXET NPEBLILWATL LeHY OTAENbHOMo
BMAa BbINONHEHMS paboTbl (OKasaHWs ycnyru) unm obLuyto LieHy 3akasa, ecnm LieHa BbINONHeHUs
OTAENbHOro Bnaa paboThbl (OkasaHUs ycrnyrn) He onpegerieHa 4OroBOpOM O BbINOSIHEHUN paboThl
(okazaHun ycnyrn).

Pa3mep HeycTolkM (MeHN) onpeaensieTcs, UICXOAs U3 LieHbl BbINOMHEHUs] paboThl (OKka3aHus
yCrnyrn), a ecnm ykasaHHas LeHa He onpeerneHa, ucxons ua obluen LeHbl 3akasa,
CYyLLLECTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHne notpebutenst AOMKHO 6bIno GbiTh
yOOBNETBOPEHO UCMOSTHUTENEM B IeHb JOOPOBONBLHOIO YAOBETBOPEHMSI TAKOro TpeboBaHUsA nnm
B J€Hb BblIHECEHUS CcyaebOHOro pelleHusl, ecnv TpeboBaHne NoTpeduTens 40OPOBOSIbHO
yOOBMNETBOPEHO He ObINo.

6. TpeboBaHuMsa NoTpebuTens, ycTaHOBMEHHbIE MYHKTOM 1 HaCTOsILLEN CTaTbu, He noasnexar
YAOBMETBOPEHWMIO, ECMM UCTIONHUTESNb AOKAXET, YTO HapyLleHWe CPOKOB BbIMNOMHEHNsI paboThl
(okasaHus ycryr) NnponsoLusno BCreacTBUE HENPEOAONVMMON CUIlbl UK NO BUHE NOTpebuTens.

KommeHTapum k ctatbe 28

Ctatbsa 29. NpaBa noTpebuTtens npu obHapyXeHUn HeLOCTaTKOB
BbIMNOJSIHEHHOW PaboTbl (OKa3aHHOW yCnyrn)
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1. MoTpebutens nNpu oOHapYyXeHUM HELOCTATKOB BbINOIHEHHOW PaboThl (OKa3aHHOW yCryrn)
BMpase no cBoemy BblGopy noTpeboBaTs:

6€e3B03Me3QHOr0 YyCTPaHEHNS HEAOCTATKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW yCryrn);

COOTBETCTBYHOLLEro yMeHbLUEeHUA LEeHbl BbINOJSTHEHHOM paGOTbI (OKa3aHHOI7I yCJ'IyFVI);

6e3B03Me3HOro M3roTOBMEHMS APYroi Bewwm n3 o4HOPOAHOIO MaTepurana Takoro e kavyecTsa
U NOBTOPHOIO BbINONHEHUst paboTbl. Mpu 3ToM NoTpebuTenb 06s3aH BO3BpaTUTL paHee
nepeaaHHyto eMy UCTONHUTENEM Bellb;

BO3MELLEHMS MOHECEHHbIX UM PacXooB MO YCTPaHEHMIO He4OCTaTKOB BbINOMHEHHOW paboThbl
(oKka3aHHOW yCryru) CBOMMM CUIamMmn UM TPETbUMM NMLamMu.

YaoBneTBopeHue TpeboBaHUin NOTpedbuTens o 6e3B03Me3QHOM YCTPaHEHMM HEQOCTATKOB, 00
N3roTOBMIEHMMN OPYrOi BELLM UMM O MOBTOPHOM BbINONTHEHMM paboThbl (OKa3aHUM ycryru) He
ocBobOXAaeT UCMIONHUTENS OT OTBETCTBEHHOCTU B (hOPME HEYCTOWNKM 3a HapyLleHne cpoka
OKOHYaHMs BbINONTHEHUSA paboThl (OkasaHusa ycnyrin) (ab3au B pegakunmn, BBEAEHHON B AENCTBUE C
21 pekabps 1999 ropa PepepanbHbiv 3akoHOM 0T 17 gekabps 1999 roga N 212-03.

MoTpebuTens BnpaBe 0TkasaTbCA OT UCMOMHEHWSI AOrOBOpPa O BbINOMHEHUN paboThl (Oka3aHun
ycnyru) n notpeboBaTb NOMHOro Bo3MeLLeHNs1 YObITKOB, €CIM B YCTAaHOBIIEHHbIV YKa3aHHbIM
AOroBOPOM CPOK HEAOCTATKM BbIMOSHEHHOWN paboThl (OKa3aHHOM YCNyrn) He YyCTPaHeHbI
ncrnonHutenem. NoTpebutens Takke BNpaBe 0TKa3aTbCs OT UCNONIHEHUSA AOrOBOPaA O BbINOSTHEHUN
paboTbl (OKazaHuW ycrnyru), ecnm UM obHapy>XeHbl CyLLeCTBEHHbIE HEAOCTATKN BbIMONTHEHHOMN
paboTbl (OKa3aHHOWM YCIYTrn) UK UHbIE CYLLECTBEHHbIE OTCTYMIIEHMSI OT YCNOBUIA AoroBopa (ab3ay,
B pefakuun, BBegeHHon B aenicteme ¢ 9 sueapsa 2005 roga PenepanbHbiM 3aKoHOM OT 21
gekabps 2004 roga N 171-93.

MoTpebuTens BnpaBe noTpeboBaTh TakKe NOMHOMO BO3MELLEHMS YObITKOB, NPUYMHEHHbLIX EMY B
CBS13U C HeocTaTkaMu BbIMOSTHEHHOW paboThl (OKa3aHHOM ycnyru). YObITKM BO3MELLAKTCS B
CpOKM, YCTAHOBMEHHbIE AN YAOBETBOPEHUSI COOTBETCTBYHOLLUX TpeboBaHMI noTpebutens.

2. LleHa BbINonHeHHoM paboTbl (OkazaHHOW ycnyru), Bo3Bpallaemas NnoTpeduTento npu oTkase ot
WCMNONHEHUS AOroBopa O BbIMOMHEHUN paboThl (Oka3aHuKM ycnyru), a Takke yuyuTbiBaemasi npu
YMEHbLUEHUN LieHbl BbIMOMHEHHON paboThl (OKa3aHHOW YCNyru), onpeaensaeTca B COOTBETCTBUM
cnyHkTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa (NyHKT B pedakumm, BBeAEeHHON B AencTeme ¢ 9
aHBapst 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93.

3. TpeboBaHus, cBA3aHHbIE C HEAOCTAaTKaMM BbINOMHEHHOW PaboThl (OKa3aHHOW YCIyru), MoryT
ObITb NpeabABNEHbl NPU NPUHATUN BbINONIHEHHOW PaboTbl (OKa3aHHOW YCyrn) unm B xoae
BbINOMNHEHNSA paboTbl (Oka3aHusa ycnyrm) nnbo, ecnv HeBO3MOXXHO OBHapPYXUTb HEJOCTaTKU Npu
NPUHATAX BbINONIHEHHOW paboThbl (OKa3aHHOW yCnyrn), B TEYEHNE CPOKOB, YCTAHOBINEHHbIX

HACTOSILLMM MYHKTOM.
MoTpebuTens BnpaBe NpeabaBnATL TPeOOBaHWS, CBA3AHHbBIE C HEAOCTATKaMM BbINOSIHEHHOM
paboTbl (OKa3aHHOW YCryrn), eCriv OHN OBHapPYXXEHbl B TEYEHNE rapaHTUNHOIO CpoKa, a nNpu ero
OTCYTCTBUW B Pa3yMHbI CPOK, B Npeaeriax AByX NeT CO AHS NPUHATUS BbINOHEHHON paboThl
(okasaHHOW ycnyrn) Unm NATK NeT B OTHOLUEHUN HEAOCTATKOB B CTPOEHUN Y MIHOM HEABMXMMOM
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NMYLLIECTBE.
(MyHKT B pegakumn, BBeaeHHoW B aericteue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3aKOHOM OT
17 pekabps 1999 roga N 212-93

4. VicnonHuTenb OTBEYaET 3a HeoCTaTKM paboThl (YCINyrn), Ha KOTOPYH HE YCTaHOBIEH
rapaHTUNHBIN CPOK, ECIK NOTPEeOUTENb JOKaXET, YTO OHM BO3HUKIM 10 €€ NPUHATUS UM UMK MO
NMPUYMHAM, BO3HUKLLMM [0 3TOro MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYH YCTAaHOBMEH rapaHTUMHBIN CPOK, UCMOMHUTENb
OTBeYaeT 3a ee HeJoCTaTKu, eCnn He JOKaXeT, YTO OHWM BO3HUKIN NOCMe NPUHATUS paboThbl
(ycnyrn) notpebuTtenem BCneacTBME HapyLLUEHUa UM NpaBuil UCNOMb30BaHWs pesynbTata paboThbl
(ycnyrn), AeACTBUIA TPETLUX NUL, UM HENPEOAONTMMON CUMbI.

(MyHKT gononHuTenbHO BKItodeH ¢ 21 aekabps 1999 rona PegepansHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93)

5. B cnyyasix, korga npeaycMoTpPEHHbI A0rOBOPOM rapaHTUMHbBIA CPOK COCTaBMSET MEHee OBYX
net (NATW NeT Ha HEABMXMMOE UMYLLECTBO) U HegocTaTkn paboTbl (ycnyrn) obHapy>KeHbl
noTpebutenem no UCTeYeHNn rapaHTUNHOIO CPoKa, HO B NpeAenax AByx net (NaTu neT Ha
HeOBWKMMOE UMYLLIECTBO), NOTpebuTens BNpaBe NpeabsiBuTb TpeboBaHus,

npeaycMoTpeHHbIe NYHKTOM 1 HaCTOsLLEN CTaTby, eCrn AOKaXET, YTO Takme HeJoCTaTKu
BO3HUKNY A0 NPUHATUS UM pe3ynbTaTa paboTsl (YCryri) nnm no NnpuynHaM, BO3HMKLLUM OO0 3TOro
MOMeEHTa (MYHKT AOMOMHUTENbHO BKMOYEH ¢ 21 aekabpsa 1999 ropadenepanbHbiM 3akoHOM oT 17
oekabpsa 1999 roga N 212-93).

[MyHKT 4 npegbiayuien pegakumnmn ¢ 21 gekabpsa 1999 roga cumtaeTcst NyHKTOM 6 HacTosLen
penakuun - PegepanbHbii 3akoH oT 17 gekabpa 1999 roga N 212-93.

6. B cnyyae BbISIBNIEHUS CYLLLECTBEHHbLIX HeAOCTaTKoB paboThl (ycnyrn) noTpebutens Bnpase
npeabsiBUTb UCNONHUTENO TpeboBaHue o 6€3B03ME34HOM YCTPAHEHUN HEAOCTATKOB, ecnu
OOKaXeT, YTO HeJOCTaTKM BO3HUKIN 0 NPUHATUSA UM pedynbTaTa paboTbl (ycryrm) unm no
npu4MHam, BO3HUKLLWM A0 3TOr0 MOMeHTa. OTO TpeboBaHNe MOXET ObITb NPeabsBIIEHO, €Crn
Takne HeJoCTaTKn obHapyXeHbl MO UCTEYEHUN ABYX NET (NATU NeT B OTHOLUEHUN HEOBUXMMOTO
MMYLLIECTBA) CO OHSA NPUHATUA pe3yrnbTaTa paboThl (ycryru), Ho B NpeAaenax ycTaHOBNEHHOro Ha
pesynbTaT paboTbl (yCcrnyrn) cpoka cnyxobl v B Te4eHne AeCsiTV NeT CO AHSA NPUHATUSA
pesynbTaTa paboTbl (ycnyrn) notpebutenem, ecnm cpok cryxbbl He ycTaHoBneH. Ecnu gaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TEYEHNE ABaALATN OHEN CO OHSA ero NpeabsBeHns
noTpebutenem unm oGHapyXEHHbIN HEAOCTATOK ABNAETCSA HEYCTPaHUMbIM, NOTPebuTens No
cBoeMy Bbibopy Bnpase TpeboBaTh (ab3al B pegakuum, BBeAeHHON B aenctaue ¢ 21 aekabps
1999 ropa ®egepanbHbiM 3akoHoOM OT 17 nekabpsa 1999 roga N 212-93:

COOTBETCTBYHLLENO YMEHbLUEHUS LEHbI 32 BbIMOMHEHHYIO paboTy (OKas3aHHY ycnyry);

BO3MELLEHMNS MOHECEHHbIX UM Pacxo4oB MO YCTPAHEHUIO HEAOCTATKOB BbIMOMHEHHONW paboThl
(oKka3aHHOW ycryru) CBOMMM CUiamMmn UNu TpeTbMMM Nuuamu;

OTKasa OT MCMONHEHNS JOroBOpa O BbIMONIHEHWM paboThbl (OKa3aHUK yCryru) 1 BO3MeLLeHNS
ybbiTkOB (ab3aL B pegakumm, BBegeHHoN B genctaue ¢ 9 sHapa 2005 roga PeneparnbHbiM
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3akoHoMm oT 21 aekabps 2004 roga N 171-93.

KommMmeHTapun k ctatbe 29

Ctatbs 30. Cpoku ycTpaHeHnsa He4OCTaTKOB BbINOSIHEHHOW paboThI
(okasaHHOM ycnyrin)

HepocTaTkm paboThbl (ycnyrn) 4OMXKHbl OblTb YCTPaHEHb! UCMOMHUTENEM B pa3yMHbIA CPOK,
Ha3Ha4YeHHbIV NoTpebuTenem (absal, B pegakumm, BBeLeHHON B AencTteme ¢ 21 aekabpst 1999
rogpadegepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-93.

AG3au nckntoveH ¢ 21 gekabps 1999 rona PenepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N
212-93..

HasHaueHHbIN NoTpebuTenem cpok yCTpaHeHUsl HeJOCTaTKOB TOBapa ykasblBaeTcs B AOroBope
WIM B MIHOM MoAMNMCbIBAEMOM CTOPOHAMU JOKYMeHTe NnMbo B 3asiBieHUW, HanpaBreHHOM
notpebutenem ucnonHuTento (absauy B peaakumm, BBeAeHHOM B genicteue ¢ 12 aekabps 2007
rogpadenepanbHbiM 3akoHOM 0T 25 okTsabpsa 2007 roga N 234-93.

3a HapyLeHre NpeayCMOTPEHHbIX HAacTOSLWEN CTaTbeN CPOKOB YCTPaHEeHUS HEAOCTaTKOB
BbINOMHEHHON paboTbl (OKa3aHHOM YCNYru) UCMOMHUTENb ynnadnBaeT NoTpeduTento 3a Kaxablin
AEHb MPOCPOYKN HEYCTONKY (NEHI0), paaMep 1 NopAaoK MCHMUCIIEHMS KOTOPOW ONpeaenstoTcd B
COOTBETCTBUM C NYHKTOM 5 cTatbu 28 HacTosdLero 3akoHa.

B cnyyae HapylleHus1 yka3aHHbIX CPOKOB NoTpebuTenb Bnpase NpeabsaBUTb UCTIONHUTENIO UHbIE
TpeboBaHUs, NpeaycMOTpeHHble NyHkTamu 1 1 4 ctaTbu 29 HacTosiwero 3akoHa.

KommeHTapumn k ctatbe 30

Ctatbs 31. Cpokn yooBneTBOpeHUst OTAENbHbIX TpeboBaHMi
notpebutens

1. TpeboBaHus noTpebutensa o6 yMeHbLUEHUN LieHbl 3a BbINOSIHEHHYO paboTy (OKa3aHHYH
yCriyry), 0 BO3MELLEHUN pacXoLoB Mo YCTPAHEHUI0 HeLOCTaTKOB BbINOMIHEHHOW paboThI
(okasaHHOW ycryru) CBOMMM CUMITaMun UNU TPETbMMM NULAMK, @ Takke 0 BO3BpaTe YnradYeHHowW 3a
paboTy (ycnyry) OEHEXHON CYMMbl 1 BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBSI3M C OTKA30M OT
WCMNONHEHUS OOroBopa, NPeayCMOTPEHHbIE MYHKTOM 1 cTatbu 28 u nyHkTamun 1 1 4 ctaTbu

29 HacTosiwero 3akoHa, nognexaT yooBEeTBOPEHMWIO B AECATUAHEBHbIA CPOK CO AHSA
npeabsiBIeHNs COOTBETCTBYIOLLIEro TpeboBaHWs (MYHKT B peAakumn, BBEAEHHONW B AencTBue ¢ 9
aHBapsa 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabpa 2004 roga N 171-93.

2. TpeboBaHusa noTpebutens o 6€3B03Me30HOM U3rOoTOBIIEHUN OPYrO BELUM U3 OAHOPOAHOro
mMaTepuarna Takoro e KayecTBa UIim 0 MOBTOPHOM BbIMOMHEHUW paboThbl (OKa3aHnmn ycnyru)
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nognexar yaOBEeTBOPEHNIO B CPOK, YCTAHOBEHHbIN OS5 CPOYHOrO BbINOSIHEHUST PabOoThI
(okasaHusa ycnyru), a B criydae, ecnm 3TOT CPOK He YCTaHOBIEH, B CPOK, NPEAYCMOTPEHHbIN
A0roBOPOM O BbINOSHEHUN paboTbl (OKa3aHUM yCnyru), KOTopbid Obl HEHaAeXalle UCMOSHEH.
3. 3a HapyLleHne NpeayCMOTPEHHbIX HACTOSILLIEN CTaTbeN CPOKOB yAOBIETBOPEHMS OTAENbHbIX
TpeboBaHUN NOTPEOUTENA UCMOMNHUTESb YNfavyMBaeT NOTPeOUTENIO 3a KaxXabl OeHb MPOCPOYKN
HEeyCTOoNKY (NeHt), pasMep U NoOpPsSLAOK MCHUCIIEHUS] KOTOPOW ONPEaENaTCA B COOTBETCTBMMU
CrnyHKTOM 5 cTtaTtbn 28 HacTosiLero 3akoHa.

B cnyyae HapyLleHnss CPOKOB, YKka3aHHbIX B MyHKTax 1 1 2 HacTosiLWen cTaTbn, NOTpeduTernb
BMpaBe NpeabsABUTb MCMONMHUTENIO UHbIe TpeboBaHWs, NpegyCMOTPEHHble NYHKTOM 1 cTaTbu
28 nnyHktamu 1 n 4 ctatbu 29 HacTosiLero 3akoHa.

KommeHTapui k ctatbe 31

Ctatbsa 32. paBo noTpebutensa Ha oTKa3 OT UCMOMHEHUS AOroBopa o
BbIMNOSIHEHUN paboT (OKas3aHuKn ycnyr)

MoTpebuTenb BnpaBe 0TkasaTbCA OT UCMOMHEHWST AOrOBOpa O BbINONHEHUN paboT (oka3aHum
ycnyr) B ntoboe Bpemsi Npy YCroBUKM onnaTthl UCMOMHUTEN aKTUYECKN MOHECEHHbLIX M
pacxooB, CBsI3aHHbIX C UCMOMTHEHMEM 00513aTeNbCTB MO AaHHOMY OOrOBOpPY (CTaTbs B pefakuum,
BBeAeHHoM B gencteue ¢ 9 aHBapa 2005 roga PenepanbHbiM 3akoHoMm oT 21 aekabpsa 2004 roga
N 171-93.

KommeHTapum k ctatbe 32

Ctatbsa 33. CmeTa Ha BbINOSIHEHME paboTbl (OKazaHmne ycrnyrin)

1. Ha BbinonHeHne paboTbl (Oka3aHWe ycnyru), NpeayCMOTPEHHOW AOTOBOPOM O BbINOMHEHUM
paboTbl (OKasaHuKn ycnyru), MoxeT OblTb COCTaBfieHa TBepAas Unn NpubnuanTensHas cMmeTa.

CocTaBneHune Takon cMeThbl No TpeboBaHMO NOTPeduTens nnn NCNoNHUTENs 0bsi3aTensHo.
2. VicnonHuTenb He BnpaBe TpeboBaTb yBENMYEHUs TBEPOON CMEThI, a NoTpebutens - ee
YMEHbLLEHUS, B TOM YMCIE B CIyyae, Koraa B MOMEHT 3aKIoYeHns JOroBopa UCKnyanach
BO3MOXHOCTb MPEeAYyCMOTPETb NOMHbIN 00BEM NOASNEXALLNX BbIMOMHEHMIO PABOT (OKa3aHuto
yCnyr) unvm HeobxoanmbIx Anst 3TOro pacxogos.

McnonHntens nmeeT npaBo TpeboBaTb yBENNYEHUSA TBEPLAOM CMETbLI MPU CYLLIECTBEHHOM
BO3pacTaHu1 CTOMMOCTM MaTepuranoB 1 obopyaoBaHus, NpeaoCcTaBnsieMblX UCNOMNHUTENEM, a
Takke okasblBaeMbIX eMy TPETbUMM NMLL@MN YCIyT, KOTOPOE Henb3s Oblo NpeaycMoTpeTb Npu
3akntoveHnn goroeopa. NMpu oTkase NoTpeduTens BbINOMHUTL 3TO TpeboBaHMe UCMONMHUTESb
BrpaBe pacToprHyTb AOroBop B cyaebHOM nopsiake.

(MyHKT B pegakumn, BBegeHHoW B aericteue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3aKOHOM OT
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17 nekabps 1999 rona N 212-93

3. Ecnv Bo3HMKNa HEOBXOAMMOCTbL BbINOSIHEHWUSI OMONMHUTENBbHLIX PaboT (OKasaHus
LOMONHUTENbHbLIX YCIYr) U NO 3TOW NPUYUHE CYLLECTBEHHOTO NPEBbLILLEHUS NPUBNN3UTENBHON
CMeTbl, UCNonHUTENb 06513aH CBOEBpeMeHHO npeaynpeanTs 06 aTom noTpedbutens. Ecnu
notpebuTenb He aan cornacue Ha NpeBbilLeHNe NPUGNN3NTENBHON CMETHI, OH BNpaBe 0TKa3aTbCs
OT UCMONHeHWs foroeopa. B aTom cnyyae ucrnonHutens MoxeT TpeboBaTk OT NoTpebuTens
ynnaTbl LieHbl 3a BbINOSHEHHYIO paboTy (OKka3aHHyo ycnyry).

VcnonHutenb, CBOEBPEMEHHO He NpeaynpeamBLUni noTpebutens o Heo6XxoaUMOCTU NPEBbILLIEHUS
npubnM3nTeNLHOM CMeTbl, 06513aH UCNOMHUTL JOTOBOP, COXPaHSs NpaBo Ha onnaTy paboThbl
(ycnyrn) B npegenax npubnmsnTenbHOM CMETbI.

(MyHKT gononHuTenbHO BKItoYeH ¢ 21 aekabps 1999 roga PegepansHbiM 3akoHoM OT 17 aekabps
1999 roga N 212-93)

KommeHTapum k ctatbe 33

CtaTtbs 34. BoinonHeHue paboTbl N3 MaTepuana UcnosiHnuTens

1. cnonHntenb 065s3aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMOMHEHMM paboThl,
13 CBOEro maTepmana u CBOMMU CpeacTBaMu, eCnn MHOE He NpeaycMOTpPeHo JoroBopoM (ab3au B
penakuun, BBegeHHoN B aenctene ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17
oekabpsa 1999 roga N 212-93.

McnonHutenbs, NnpegocTaBUBLUMIA MaTepuan Ansi BbIMOMHEHMs paboTbl, OTBEYAET 3a ero
HeHaanexallee Ka4ecTBO No npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl
HeHafnexallero kayecTtsa (ab3aL B pefakumun, BBeAeHHON B aenctaune ¢ 21 gekabpsa 1999

roga PenepanbHbIM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93.

2. MaTepuan ucnonHuTensa onnavvMBaeTcsa NnoTpeduTenem nNpu 3aknioyYeHnn ykasaHHoro Jorosopa
NMOJTHOCTBLIO UMK B pasMepe, yKkazaHHOM B JOTOBOPE O BbINOSIHEHUM PabOoThl C YCIIOBUEM
OKOHYaTEeNbHOro pacyeTa npu nosydeHnr noTpedbuTenem BbIMOHEHHON UCNONTHUTENEM paboThl,
€CNN NHOW NOopSAAOoK pacyeToB 3a MaTepuarn UCNOSHUTENS He NPeAyCMOTPEH CornalleHnem
CTOPOH (NYHKT B pedakuuun, BBeAeHHOM B gencteue ¢ 21 gekabpsa 1999 ropa PeneparnbHbiM
3akoHoM oT 17 nekabps 1999 roga N 212-93.

3. B cnyyasx, npeayCcMOTpPeHHbIX AOFOBOPOM O BbINOMHEHUN paboThl, MaTepman MoXeT ObITb
npegocTaBfieH UCMIONHUTENEM NoTpebuTento B kpeaut. Nocneaytollee N3MEHEHME LieHbI
npefoCTaBIEHHOrO B KPeaAUT MaTepuana UCNONHUTENS He BreYeT 3a cobon nepepacyeTa (NyHKT B
pegakumn, BBeaeHHon B genctene ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17
nekabpsa 1999 roga N 212-93.

4. MaTepuan NcnonHuTensa n HeobxoauMble AN BbINONIHEHMST paboTbl TEXHMYECKME CPencTBa,
WHCTPYMEHTbI 1 MpoYee AOCTaBMSATCA K MECTY BbINOSIHEHMS paboT UCMNOMHUTENEM.

KommeHTapum k ctatbe 34
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Ctatbs 35. BbinonHeHue paboTbl N3 matepunana (C BeLlbto)
notpebutens

1. Ecnu pa6oTa BbINOMHSETCS NOMHOCTLIO UM YacTUYHO M3 MaTepuana (C Bellbto) noTpebutens,
NCMOSIHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLm) n NpaBuUbHOE ero
ncnonb3oBaHue.

VcnonHuTenb obsa3aH:

npeaynpeanTb NOTPeduTens 0 HEMPUIroAHOCTM UM HeA0OpPOKaYECTBEHHOCTM NepeaaHHoro
noTpebutenem matepuana (Bewm);

npencrtaBunTb OTHET 00 n3pacxogoBaHm maTtepumana n Bo3BpaTtnuTb €ro oCctaTok.

B cnyyae nonHom unu 4yacTu4HOM yTpaThl (MOBPEXAEHMS) MaTepmnana (BeLum), NPUHATOro oT
notpebutens, ICNONHUTENb 00s3aH B TPEXAHEBHbIN CPOK 3aMEHNUTb €r0 OOHOPOAHBIM
MaTepuanom (BeLLbi) aHanorM4Horo Ka4ecTBsa 1 no XenaHuw noTpedbutenst M3roToBUTb n3genve
13 OAHOPOAHOro MaTepuana (Bewu) B pasyMHbIA CPOK, a NPU OTCYTCTBUM OAHOPOLHOIO
maTepuana (BeLLM) aHanorm4yHoro Ka4ecTea - BO3MEeCTUTb NOTPEOMTENO ABYKPATHYIO LIEeHY
yTpayeHHOro (NoBpexaeHHOro) matepuana (BeLwm), a Takke pacxoqbl, MOHECEHHbIE
notpebutenem.

2. LleHa yTpadeHHOro (NoBpeXxaeHHOro) Matepuana (BeLLm) onpeaensaeTrcs, MCXoasa 13 LeHbl
mMaTepuana (BeLm), CyLlecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHme noTpebutensa AOMKHO
ObINo ObITh YAOBNETBOPEHO UCNOMHUTENEM B AeHb A0OPOBONBHOMO YAOBNETBOPEHNSI TAKOro
TpeboBaHUA NN B AeHb BbIHECEHUS Cyae0HOro peLueHus, ecnv TpeboBaHme notpebutens
A06pOBOSBLHO YAOBMETBOPEHO He ObINo.

LleHa maTteprana (Belun), nepegaBaeMoro UCMNOMHUTEN0, ONpeaensieTcs B 4OroBope o
BbINOMHEHUN PabOoTbl UMM B MHOM AOKYMEHTE (KBUTaHLMK, 3aKase), NOATBEPXAAloLLLEM ero
3akntoveHne (absay B pegakumm, BBeaeHHou B gencteue ¢ 21 gekabps 1999 roga PenepanbHbiM
3akoHom oT 17 aekabpsa 1999 roga N 212-93.

3. NcnonHutenb ocBoboXxgaeTca OT OTBETCTBEHHOCTM 3@ MOJHY0 UMM YaCTUYHYIO yTpaTy
(noBpexaeHne) maTepmana (BeLun), NPUHATOro UM OT NOTpeduTens, ecnn NoTpeduTens
npegynpexaeH ucrnonHutenem o6 ocobbix CBOMCTBaX Matepuana (Bewm), KoTopble MOryT
noBereyb 3a cobor ero MNOHY UMM YacTUYHYIO yTpaTy (noBpexaeHne) Nnbo ecnu ykasaHHble
CBOMCTBa MaTtepuana (BeLwu) He MOornn 6bITb OOHaPYKEeHbI MpY Haanexatuen npuemke
MCMNONHUTENEM 3TOro matepuana (sewm) (NyHKT B peaakunmn, BBE4eHHOW B genctaune ¢ 21
nekabps 1999 ropa®PenepanbHbiv 3akoHoM oT 17 aekabps 1999 roga N 212-93.

KommeHTapun k ctatbe 35
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CtaTtbs 36. O6a3aHHOCTb UCNONHUTENSA MHOPMUPOBATL NOTpPeduTens
00 obcToATeNnbCTBAX, KOTOPblE MOTYT MOBSIMATL HA KA4eCcTBO
BbINOMHAEMON paboTbl (OKa3bIBAaEMOW YCNyrn) unun noeneYvb 3a cobon
HEBO3MOXHOCTb €€ 3aBepLUEeHUsI B CPOK

(HaMmeHoOBaHWe B pedakumu, BBeAeHHOW B gericteue ¢ 21 gekabpsa 1999 ropa PepepanbHbiM
3akoHoM oT 17 nekabps 1999 roga N 212-93

McnonHutenb 0683aH cBOEBPEMEHHO MHAPOPMMPOBATL NOTPEOUTENSA O TOM, YTO cobnoaeHne
yKasaHuin notpebutens n nHble 06CTOATENBLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3UTb
KayeCcTBO BbINONHAEMON paboTbl (OkasbiBaeMOW YCNyrn) Uinm noeneyb 3a cobon HEBO3MOXHOCTb
ee 3aBepLUeHns B Cpok (ab3au B pedakumm, BBeaeHHoOW B genicteue ¢ 21 gekabps 1999
rogadegepanbHbiM 3akoHOM 0T 17 gekabpsa 1999 roga N 212-93.
Ecnun notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE N 060CHOBaHHOE MHPOPMUpPOBaHME
WCMOJSTHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HEMPUIOAHbIN UM HEJOOPOKAaYEeCTBEHHbIN
mMaTepuarn, He U3MEeHUT yKasaHuii 0 cnocobe BbiNoNHeHNsa paboThl (Oka3aHua ycnyrn) nubo He
YCTPaHUT UHbIX OBCTOATENBLCTB, KOTOPbIE MOTYT CHU3UTb KA4eCTBO BbINOIHAEMOW paboTbl
(okasbiBaeMom ycrnyrun), UICNoNHUTENDb BripaBe OTka3aTbCs OT UCNOMHEHUS AOroBopa O
BbINOMHEHUN paboTbl (OKazaHuu ycnyrn) u noTpeboBaTtb NOMHOrO BO3MELLEHNS YyObITKOB (YacTb B
penakuun, BBegeHHon B genctene ¢ 9 aHaps 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-93.

KommeHTapumn k ctatbe 36

Ctatbsa 37. Nopsagok n popmbl onsaTbl BbIMOSTHEHHOW paboThl
(okaszaHHOM ycryru)

(HanmeHoBaHMe B pegakuun, BBegeHHoun B genctaue ¢ 9 aHsapsa 2005 roga PegepanbHbim
3akoHom oT 21 aekabps 2004 roga N 171-P3; gononHeHo ¢ 9 asrycta 2006 roga PegepanbHbiM
3akoHom oT 27 nonga 2006 roga N 140-$3

MoTpebuTtens 0643aH onnaTuTb OKa3aHHbIE EMY YCINYr B MOPSIAKE U B CPOKU, KOTOPbIE
yCTaHOBIEHbI JOrOBOPOM C MCMONHUTENEM (YacTb B pefakumv, BBeAeHHOW B Aencteume ¢ 9
aHBaps 2005 rogadPenepanbHbiv 3akoHoM OT 21 gekabpsa 2004 roga N 171-93.

MoTpebuTtenb 065a3aH onnaTUTb BLINOTHEHHYIO UCMIONTHUTENEM B NMOJTHOM 00bemMe paboTy nocne
ee npuHaTus notpebutenem. C cornacusi notpedbutensa pabota MoxeT ObITb onnavyeHa nm npu
3akstouYeHnM 4oroBopa B MOSIHOM pasMepe Unn nyTem Bblaayn aBaHca (ab3al B peaakumm,
BBeAEHHOM B AencTteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHoM OT 17 aekabps 1999
roga N 212-93; B pegakuun, BBegeHHon B genctane ¢ 9 aHBaps 2005 roga PeagepanbHbiv
3akoHoM oT 21 nekabps 2004 roga N 171-93.

Onnata oka3aHHbIX YCryr (BbIMOMHEHHbIX paboT) NPOM3BOANTCA NOCPEACTBOM HaMYHbLIX UMK
Ge3Hann4yHbIX pacyeToB B COOTBETCTBUM C 3aKoHoZaTenbcTBoM Poccuinckon degepaumm (4actb
A0onosHUTENbHO BKoveHa ¢ 9 aBrycTta 2006 roga PegepasbHbiM 3akoHOM 0T 27 utonga 2006 roaa
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N 140-03).

Mpu ncnonb3oBaHMM HaNU4YHOM hopMbl pacyeToB onnaTa ToBapoBs (paboT, ycnyr) notpebutenem
NPON3BOANTCS B COOTBETCTBUM C YKa3aHWeM npodaBLa (MCNONHUTENS) NyTEM BHECEHUS
HaNM4YHbIX OEHEXHbIX CPeACTB NpoAaBLy (MCNonHUTEN), NMMbo B KPEOUTHYO opraHu3aumo, nméo
nraTexXHoOMy areHTy, OCYyLLEeCTBNAIOLWEMY AEATENBHOCTb N0 NpUeMy nNnaTexen puandecknx nuy,
nn6o GaHKOBCKOMY MaTeXHOMY areHTy (CybareHTy), OCyLLeCTBAIOLEMY AEATENBHOCTb B
COOTBETCTBUM C 3aKOHOAATENBbCTBOM O BaHkax n GaHKOBCKOM AEATENbHOCTU, ECINN UHOE He
yCTaHOBMEHO defeparbHbIMU 3aKOHaMU U MHBIMU HOPMATUBHbLIMK MPABOBLIMY akTamu
Poccuiickon ®enepaunn. MNMpun aTtom obsizaTenscTBa NoTpebuTtens nepen NnpoaaBLOM
(ncnonHnTenem) no onnate ToBapoB (paboT, ycrnyr) cunTatoTCs UCNONTHEHHLIMU B pasmepe
BHECEHHbIX JEHEXHbIX CPEACTB C MOMEHTA BHECEHUSI HAaNNYHbIX JEeHEXHbIX CPEACTB
COOTBETCTBEHHO NpoAaBuy (MCMOMHUTENIO), MO0 B KPEOUTHYO OpraHu3aumio, NMbo nnaTexxHoMy
areHTy, OCYLLECTBSALWEMY AeATENbHOCTb N0 NPUEMY nnatexen uandeckux nuy, nnéo
©aHKOBCKOMY MnaTeXHOMY areHTy (cybareHTy), OCyLLECTBNAOLWEMY OEATENBHOCTL B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax U DaHKOBCKOM AesATenbHOCTU (YacTb
AononHuTenbHO BrtoveHa ¢ 9 aBrycTta 2006 roga PegepanbHbiM 3akoHOM 0T 27 utong 2006 roga
N 140-93; B pegakuuu, BBegeHHon B gencteme ¢ 1 aHeapa 2010 roga PegepanbHbiM 3aKOHOM OT
3 ntoHs 2009 roga N 121-93; gononHeHa ¢ 29 ceHTabps 2011 roga PenepanbHbiM 3aKOHOM OT 27
utoHa 2011 roga N 162-93.

KommeHTapum k ctatbe 37

Ctatbsa 38. NpaBmna 6LITOBOro 1 UHbIX BUOOB OOCNYXXNBaHUS
notpeburtenen

(cTatbsa yTpaTuna cuny ¢ 12 gekabpsa 2007 roga - PegepanbHbin 3akoH OT 25 okTsa6ps 2007 roga
N 234-®3 - cM. npedblayLiyio peaakumio)

KommeHTapun k ctatbe 38

CtaTbs 39. PerynupoBaHue okasaHusi OTAeNbHbIX BUAOB YCIyr

MocneacTBusi HapyLIEeHUst YCNoBuMiA OroBOPOB 06 OkasaHun OTAENbHbIX BUAOB YCNyr, €Cnn Takue
[10roBOpbLI MO CBOEMY XapakTepy He noanagatoT nof AeCTBME HacTosLEN rnasbl, onpeaensoTcs
3aKOHOM.

KommeHTapun k ctatbe 39

Ctatbs 39 1. lNpaBuna okaszaHus OTAEMNbHbIX BUOOB YCAYT,
BbINOMHEHNSA OTAENbHLIX BUAOB paboT noTpedbutenam
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MpaBuna okaszaHWs OTAENbHbBIX BUAOB YCIYr, BbINOSIHEHUSA OTAENbHbBIX BUAOB paboT
notpebutenam yctaHaenmBatoTca [paButensctBom Poccunckon degepaumn.

(CtaTtbs gononHMTenbHO BKMoYeHa ¢ 1 aBrycta 2011 roga PegepanbHbiv 3akoHOM oT 18 mons
2011 roga N 242-93)

KommeHTapum k ctatbe 39 1

nmaBa IV. ['ocygapcTBeHHasi n obwecTBeHHaa 3alumTa npas
notpebutenen (ctaton 40-46)

Ctatbs 40. degepanbHbln rocygapcTBEHHbIN Haa30p B obnactu
3awmTbl Npas noTpebuTtenemn

1. ®egepanbHbIN roOCyAapCTBEHHbIN HaA30p B 06nacTu 3almThl Npas noTpebuTenen
OCYLLEeCTBNAETCSA YNONHOMOYEHHbIM (heaepanbHbiM OpraHoM UCMNOMIHMTENBbHOW BNacTu (ganee -
OpraH rocyaapCTBEHHOro Hag3opa) B nopsiake, yctaHoBrneHHOM NpaButenscTBoM Poccuinckon
depepaumn.

2. ®epeparnbHbI FOCY4apCTBEHHbIV HAA30p B 061acTy 3awuThl NpaB NoTpedbuTenen BKNYaeT B
cebs:

1) opraHusaumio 1 NpoBeaeHne NPoBEpPOK COBMOAEHMS N3rOTOBUTENSIMU (MCTMIONHUTENSAMMU,
npoAasuamu, ynorHOMOYEHHbIMY OpraHM3auusiMy UM YNosTHOMOYEHHbLIMU UHAUBUAYATNbHbLIMU
npeanpuHMMaTensmMu, UMnopTepammn) TpeboBaHNi, yCTaHOBMNEHHbIX MEXAYHaPOAHbIMM
porosopamu Poccuiickon depepaunm, HacTosWwmm 3akoHOM, ApYruMuK dpeepanbHbIMU 3aKkoHaMu
N UHBIMW HOPMAaTMBHbLIMUW NPaBOBbLIMU akTamun Poccuiickon ®efepauum, perynmpyowmnumm
OTHOLLEHMS B obnacTu 3awmThl NpaB noTpebuTenen (ganee - obsasarernbHble TpeboBaHUs),
NpeAnUCcaHnii AOMKHOCTHbIX JINL, OpraHa rocyapCTBEHHOIO Haa30pa;

2) opraHusaumio 1 NpoBeAeHNE NMPOBEPOK COOTBETCTBUSA TOBaAPOB (paboT, ycnyr) obsa3aTtenbHbIM
TpeboBaHuAM, obecnevmBaroLLMM 6e30NacHOCTb TOBAPOB (PaboT, yCnyr) A4S XM3HU 1 300pOBbS
noTpebutenemn, okpyxarLlen cpeabl, NpeaynpexaeHme AencTBUiA, BBOASALLMX NOTpebuTenen B
3abnyxaeHune, n NpegoTBpaLleHne NpUUYNHEHNsT Bpea UMYLLLECTBY noTpebuTenen,
YCTaHOBMEHHbIM B COOTBETCTBUMU C MeXAYHapOoaHbIMU AoroBopamu Poccurickon degepaunm,
deaeparnbHbIMM 3aKOHAMN U UHBIMWY HOPMATMBHbLIMW MPaBOBbLIMU akTamu Poccuiickon
depepaunu;

3) NnpumeHeHne B Nopsiake, yCTaHOBNEHHOM 3akoHogaTenbcTBoM Poccuiickon ®egepaunn, mep
npeceveHns HapyLleHu obs3aTenbHbIX TpeboBaHUN, BblAavy npeanucaHuin o npekpaLleHnm
HapyLleHn npaB noTpebutenen, o NpekpalleHnn HapyLleHnin obsa3aTenbHbix TpeboBaHui, 06
YCTPaHEHUN BbISBMEHHbIX HApyLUEHU 06s13aTenbHbIX TPeboBaHUN, NpUBAEYeHne K
OTBETCTBEHHOCTU KL, COBEPLUMBLLMX TaKMe HapyLUEHWS;
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4) cuctemaTnyeckoe HabnogeHMe 3a UCNOSNTHEHNEM 00a3aTeNbHbIX TPeOoBaHWIA, aHanms 1
NMPOrHO3MpPoOBaHWe COCTOSHUS UCMOMHEHNsI 06s13aTeNbHbIX TPEOOBaHNUIA NPU OCYLLIECTBIEHNN
M3roToBUTENSAMU (UCMOMHUTENAMM, NPoAaBLaMK, YNONMHOMOYEHHBbIMW OpraHmM3aumsamMm unm
YMNOSTHOMOYEHHbLIMW UHANBMAYaNbHBIMUW NPeAnpPUHMMaTENsaMN, UMNopTepamMm) CBOeNn
NeATenbHOCTY;

5) ctatTnctnuyeckoe HabnaeHne B obrnactn obecneyeHns 3almTbl NpaB NoTpedbuTenen, yyeT un
aHanua cny4vaeB NPUYMHEHUS Bpeaa XXU3HW 1 340POBbI0 NOTpebuTenen, okpyKatlLlen cpeae u
MMYLLIECTBY NOTPEOMTENEN, CBA3AHHOIO C MPUODPETEHNEM M UCNOSb30BaHMEM TOBapoOB (paboT,
yCIyr) ¢ HegocTaTkamMu, onacHbIX ToBapoB (paboT, ycnyr) nMbo ¢ npeaocTaBneHneM
noTpebutensm HecBOeBpPEMEHHOWN, HEMOSHOW, HEAOCTOBEPHOWN 1 BBOASLLEN B 3abnyxaeHne
MHdopmauumn o ToBapax (paboTtax, ycnyrax);

(MoanyHKT B pegakumn, BBeaeHHon B genctene ¢ 25 nwoHa 2012 ropa PegepanbHbiM 3aKOHOM OT
25 nioHa 2012 roga N 93-93.

6) exxerogHoe NpoBefeHNe aHann3a v oueHkn apekTUBHOCTY heaeparnbHOro rocy4apcTBEHHOMO
Hapg3opa B 0bnacTu 3almThl NpaB NoTpebutenen;

7) eXeroaHyt noaroToBKy Ha OCHOBaHWW pe3ynbTaToB AeATENbHOCTU, NPesyCMOTPEHHOMN
noanyHkTamm 1-6 HacToALLEro NyHKTa, rocy4apCTBEHHbIX AOKNaA40B O 3aluMTe npas
notpebutenen B Poccunckon ®epepauun B nopsake, yctaHoBneHHOM [paBnTenscTBoM
Poccuiickon ®epepauun.

3. K oTHOLEHMAM, CBA3aHHbBIM C OCYLLECTBNeHEM dbeeparnbHOro rocya4apCTBEHHOIo Haa3opa B
obnacTu 3awmThl NpaB NoTpebutenemn, opraHmsaumen n NpoBeAeHNEM MPOBEPOK U3rOTOBUTENEN
(ncnonHuTenemn, NpoAaBLUOB, YNOMHOMOYEHHbIX OpraHnu3auni U yrnonHOMOYEHHbIX
WHOMBUAYaNbHbIX NpeanpuHMMaTtenei, MMNOpPTEPOB), NPUMEHSAIOTCA NonoxeHns PeaeparnbHOro
3aKkoHa oT 26 gekabps 2008 roga N 294-93 "O 3alimTe npaB PUANYECKUX MWL U
VMHAMBUAYaNbHbIX NpeanpuHMMaTtener Npu ocyLieCTBAEHUM rOCyJapCTBEHHOIO KOHTPONS

(Hagsopa) M MyHUUMNanbHOro KoHTponsa".

4. [IomKHOCTHbIE NLA opraHa rocygapCTBEHHOrO Haa3opa B Nopsaake, yCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccunckon degepaumm, MeroT Npaso:

1) 3anpalumBaTh U Nony4aTb HA OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNpoCcCOB OT OPraHoB
rocyaapCTBEHHON BMacT, OpraHoOB MECTHOIO CaMoynpaBreHns, OOLECTBEHHbIX OpraHM3aLmi,
nsrotoBuTenei (MCNonHUTENEN, NPoaaBLOB, YNOMHOMOYEHHbLIX OpraHu3auuii unm
YNONTHOMOYEHHbIX MHAUBUAYaTbHbLIX NpearnpuHUMaTenei, UMNopTePOB) MHOPMaLMIO 1
[IOKyMEHTbI MO BONpocaM 3aluThl Npas notpebutenei;

2) 6ecnpenaTCTBEHHO MO NPeAbABMNEHUN CryXeOHOro yA0CTOBEPEHMS U KOMUK NpuKasa
(pacnopsixkeHus1) pykoBoAMTENS (3aMECTUTENs PyKOBOAWUTENS) opraHa rocyAapCTBEHHOIO Haa3opa
0 HasHa4YeHUn NPOBEPKM NOCeLlaTb TEPPUTOPUIO, 30aHMS, MOMELLEHUS U COOPYXEHNS,
Ucnosb3yemble U3roToBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOW OpraHusaumueit
UNM YNoSIHOMOYEHHbIM MHANBUAYANbHLIM NpeanpuHUMaTeneM, UMNoOpPTEPOM) Npu
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OCYLLIECTBINEHUN CBOEN OESATENBHOCTU, B LENSX NPOBEAEHNS MEPOMNPUSATUIA MO KOHTPOTIO;

3) npoBoanTb 0TGOP Npob 1 06pasLoB TOBApPOB, NpeAHa3HauYeHHbIX AN peanv3aumm un
peanusyemMbix NOTpebuTensm, ans NPoBeaeHNUst UX UCCNeAOBaHUIA, UCTIbITAHUI;

4) BblgaBaTb M3roTOBUTENAM (MCMOMHUTENSM, NpoAaBLaM, YNOSIHOMOYEHHbLIM OpraHu3aumsam unm
YMOMHOMOYEHHbIM UHAVBMAYAIbHBIM NPeAnpYHMMaTENSaM, MMNopTEPaM) NPeanncaHns o
npekpaLLeHn HapyLeHUn NpaB NoTpebuTenewn, 0 NpekpaLleHn HapyLleHuin oba3aTenbHbIX
TpeboBaHui, 06 yCTpaHEHUN BbISABNIEHHbLIX HapyLLUEeHNN 06A3aTenbHbIX TpeboBaHui, 0
NpPoBeAEHMM MEPONMPUATUIA N0 0OecneyveHnto NPpeaoTBPaLLEHNS] BPeaa XMU3HN, 300POBLI0 U
UMYyLLIECTBY NOTpebuTenen, okpyxawLlen cpeae;

5) cocTaBnsATb NPOTOKONbI 06 aAMUHUCTPATUBHBLIX MPaBOHAPYLUEHUSIX B 06nacTu 3awmThbl npas
notpebuTenen, paccMaTpuBath Aena 06 ykasaHHbIX aAMUHUCTPATMBHbBIX NPAaBOHaPYLUEHUSX U
NPUHMMATL MEpPbI MO NPeAOoTBPALLEHNIO TaKMX HapyLUEHWIA;

6) HanpaBnsATb B YNOMHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHbIE C HapyLIEHUSIMM
06s13aTeNbHbIX TPeOGOBaHWIA, ANs PeLLUEeHUs] BONMPOCOB 0 BO3GY)XAEHUM YrONOBHbIX Aen Mo
npu3Hakam NpecTyneHuii;

7) obpalLaTtbCs B CyA C 3asiBMIEHUAMU B 3aLLMTY npaB noTpebuTenen, 3aKoHHbIX MHTEPECOoB
HeonpeaeneHHoro kpyra noTpebutenemn, a Takke ¢ 3asBNeHNAMN O NIMKBMAALMM U3rOTOBUTENS
(ncnonHuTens, npogasua, ynonHOMOYEHHOW opraHu3aummn, umnopTtepa) Nnbo o npekpaileHun
AEeATeNbHOCTM MHAMBUAYaNbHOMo NpeanpuHMmartens (YnosiHoMOYEHHOro MHAMBUAYaNbHOro
npeanpuHuMmaTtens) 3a HeogHoKpaTHoe (OBa v boree pasa B TeYEHMEe OOQHOMo KareHaapHOoro roga)
unu rpyboe (MoBnekLwee cMepTb UM MaccoBble 3aboneBaHUs, OTPaBneHns NMoAen) HapyLLUeHne
npas notpebutenen.

5. OpraH rocygapCcTBeHHOro Hag3opa MOXEeT OblTb MPMBEYEH CYAOM K y4acTuio B gene nnbo
BMNpase BCTynaTtb B efo No CBOEN MHUUnaTuBe unm no nHMymaTmee nuy, y4yacTBYOLWNX B Aene,
AN gady 3aKkroyeHns No geny B Lensx 3aliuTbl NnpaB noTpebutenen B nopsiake, ycTaHOBNEHHOM
3akoHogaTenbcTBOoM Poccunckon degepaumn.

5 1. MNpeanucaHne, BbigaHHOE MpY OCYLLECTBIIEHNM FOCY4apCTBEHHOrO Haa3opa B obnactu
3aWuThl NpaB noTpebuTtenen, MoXeT ObITb 06XKanoBaHO B apOUTpaKHbIN Cy4 B TEYEHUE TpexX
MecsILieB CO AHS ero Bblgayuun. B cnyvae npuHaTus 3asenenns o6 obxanosaHum 3Toro
npeanncaHnsa K Nnpon3BoACTBY apbuTpaxkHOro cyaa UCMNoMHEHWe 3TOro npeannucaHus
npUoCTaHaBNMBAETCS A0 AHS BCTYMMEHUS pelleHms apbuTpaxHoro cyaa B 3aKOHHYH CUny.
(MyHkT gononHuTenbHo BktoveH ¢ 1 nona 2014 roga PegepanbHbiM 3akoHOM OT 21 gekabps
2013 roga N 363-93)

6. OpraH rocygapcTBeHHOro Haz3opa Brnpase faBaTb pPa3bsiCHEHWsI N0 BOMNPOCaM NpUMeHeHUs
3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX akTOB Poccuiickon degepaumm, perynmpyroLmx
OTHOLLEHMs B obnacTtu 3awmTbl npaB notpebutenen.
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7. TocyaapCTBEHHbIN HAaA30p 3a COOTBETCTBMEM TOBAPOB TpeboBaHMsAM 6e30nacHOCTMH,
YCTAHOBMEHHbLIM TEXHUYECKUMUN pernameHTamMmm, OCyLLECTBIIAETCS TakKe YNONHOMOYEHHbIMM
deaeparnbHbIMM OpraHamun UCNOSTHUTENBbHOM BacTu B COOTBETCTBUN C 3aKOHOA4ATENbCTBOM
Poccunckon ®efepaumm o TEXHNHECKOM PEryNMpOBaHUMN.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C YNMOSTHOMOYEHHbIMK doefepanbHbIMU OpraHaMmum
NCMOSTHUTENbHOW BNACTW, yKa3aHHbIMW B MYHKTE 7 HAaCTOSLLEN CTaTbW, OCYLLECTBIIAET
dopmMupoBaHue 1 BegeHne OTKPbITOro 1 obLefoCTyNnHOro rocyaapCcTBEHHOro MHOOPMAaLMOHHOIO
pecypca B 0bnacTtu 3almThl NnpaB noTpebutenen, kavyectsa n 6esonacHocT ToBapoB (paboT,
ycrnyr) B nopsiake, ycraHoBreHHom [NpaButenscTBomM Poccunckon ®epepauun.

(MyHKT gononHMTenbHO BKIoYeH ¢ 25 noHs 2012 roga PegepanbHbiM 3akoHOM OT 25 uioHa 2012
roga N 93-93)

(Ctatbs B pegakuunn, BBegeHHon B gencteune ¢ 1 asrycta 2011 roga ®egepanbHbiv 3aKOHOM OT
18 nronsa 2011 roga N 242-93.

KommeHTapum k ctatbe 40

CtaTtbs 41. Ob65a3aHHOCTb M3roToBMUTENSA (MCNONHUTENS, NpoAaBLa,
YNONTHOMOYEHHOW OpraHn3auum nnm ynoriHOMOYEeHHOro
MHAWBMAYANBbHOIo NpeanpuHnuMmaTens, nmnopTtepa) no

npeaocTaBneHnio MHpopMaLum opraHy rocyaapCTBEHHOro Haa3opa

M3roToButens (MCnonHuTenb, Npogasel, YNoHOMOYEHHast OpraHmM3aums Unu ynorHOMOYEHHbIN
WHOMBUAYaNbHbIV NpeanpuHUMaTerb, UMnopTep) no TpeboBaHMo opraHa rocy4apCTBEHHOro
Haf30pa, ero AOMMKHOCTHbLIX N1l 06513aH NPeoCTaBUTh B YCTAHOBIEHHbIW MU CPOK JOCTOBEpPHbIE
CBefeHVs!, OKYMEHTaLMIO, 00 bACHEHUSA B MUCbMEHHON U (UNN) YCTHON hOpME U1 NHYIO
MHdopMauno, HeobxoaMMy0 A5 OCYLLECTBEHMS OPraHOM rocyAapCTBEHHOIO Haa3opa v ero
AOJHKHOCTHBIMM NULAMMN NOSTHOMOYMI, YCTAHOBIEHHbIX 3aKOHO4ATENbCTBOM Poccumnckon
depgepaumn.

(CrtaTbs B pegakuuu, BBegeHHon B aenctane ¢ 1 asrycta 2011 roga PegepanbHbiM 3aKOHOM OT
18 mnonsa 2011 roga N 242-93.

KommeHTapun k ctatbe 41

Ctatbs 42. NonHomouus egeparnbHbIX OPraHoB UCMOMHUTENBHON
BNacTn (UX TeppuTopuanbHbIX OPraHoB), OCYLLLECTBASKOLLNX KOHTPOIb
3a KayecTBOM N Be3onacHOCTLIO TOBaApPOB (paborT, ycnyr) (yTpatuna
cuny ¢ 9 anBaps 2005 roga)
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(cTatbsa yTpaTuna cuny ¢ 9 aHBapst 2005 roga -PenepanbHbivi 3akoH oT 21 gekabpsa 2004 roga N
171-®3. - Cm. npeablayLiyio peaakumnio)

KommeHTapun Kk ctatbe 42

Ctatbs 42_1. [NofITHOMOYMA BbICLLUMX UCNOSNMHUTESNbHbBIX OPraHoB
rocygapcTBeHHoun Bractn cybbvektoB Poccuickon degepaunm B
obnacTu 3awmnTbl Npas noTpedutenemn

BbICLWIMIA NCNOMHUTENBHbLIV OpraH rocyaapCTBEHHONM BacTh COOTBETCTBYHOLLErO CybbekTa
Poccuiickon degepaumm OCyLECTBNAET MEPONPUATUSA NO peanu3aumm, 00ecrneyeHnto 1 3awmTe
npae noTpeduTenen n B npenenax cBOUX NOMHOMOYUI NPUHMMAaET onpeaeneHHble Mepbl (CTaTbs
AOononHuUTenNbHO BKMoveHa ¢ 9 sivapsa 2005 rona PegepanbHbiM 3akoHOM 0T 21 aekabps 2004
roga N 171-93).

KommeHTapumn k ctatbe 42 1

CtaTtbs 42_2. [Nepenada ocyLEeCTBEHMS NOTHOMOYMI OpraHa
rocygapCTBEHHOro Haf3opa opraHam UCMOSTHUTENBHOM BacTu
cybbekToB Poccunckon degepaumm

[MonHoMouMs opraHa rocygapcTBEHHOro Hag3opa No OCyLEeCTBAEHUIO doeaepanbHOro
rocygapCTBEHHOro Hag3opa B o6nacTu 3awWmThl NpaB NoTpebuTtenen MoryT nepegaBatbest AnNs
OCYLLECTBMNEHUSI OpraHam UCMONMHUTENbHOW BnacTu cybbekToB Poccunckon ®enepauun
noctaHoBneHuamu Npasutensctea Poccunckon ®egepaumm B nopsake,
ycTaHoBneHHoMm®PeaepanbHbiM 3aKOHOM OT 6 okTabpsa 1999 roga N 184-3 "O6 obimx
NPUHLUMNAX opraHn3aunmy 3akoHoaaTenbHbIX (NPeacTaBUTENbHbIX) U UCNONMHUTENbHbLIX OpraHoB
rocyaapcTBeHHoON BracTn cybbekToB Poccuiickor Penepaumn’.

(CtaTtbs pononHMTenbHO BKMAOYeHa ¢ 24 utons 2015 roga PepepanbHbiM 3akoHOM OT 13 vions
2015 roga N 233-93)

CtaTtbs 43. OTBETCTBEHHOCTb 3a HapyLLUEHWE NpaB NoTpebuTenen,
YCTaHOBSEHHbIX 3aKOHaMWN U NHBIMWU HOPMaTUBHbLIMWN NPaBOBbLIMU
aktamun Poccurnckon ®enepauum

3a HapylweHne npaB NoTpebutenen, ycTaHOBNEHHbIX 3aKOHAMMW U MHbIMU HOPMATUBHbLIMU
npaBoBbIMK akTamu Poccunckon ®egepaummn, npogasel, (MCNONHUTENb, U3rOTOBUTESb,
YNONTHOMOYEHHas opraHn3aunst UM ynoriHOMOYEHHbIN MHOVBUAYaNbHbIN NpeanpuHuMaTernsb,
MMMopTep) HeCeT aAMUHUCTPATUBHYIO, YTONTOBHYHO UITN FPaXKaaHCKO-NpaBOBYH OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKOHOZaTenbCcTBOM Poccuiickon ®egepauun (CtaTbsi B peaakuumn, BBE4EHHONW B
pencteme ¢ 9 sHeaps 2005 roga PegepanbHbiM 3akoHoM OT 21 aekabpsa 2004 roga N 171-93.
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KommeHTapuin Kk ctatbe 43

Ctatbs 44. OcyliecTBreHne 3almTbl NpaB noTpedutenen opraHamm
MECTHOro camoyrnpaBfieHUs

B uensix 3awmTbl NpaB noTpebutenei Ha TepPPMTOPUN MyHMLMMANBHOrO 06pa3oBaHNs OpraHbl
MECTHOro caMoynpaBreHns BrpaBe:

paccmaTpmBaTh Xanobbl NOTpeduTenemn, KOHCYNbTUPOBATL UX MO BOMPOCaM 3aLLMThl NpaB
notpeburenen;

obpawaTbca B cyabl B 3alUUTy npae notTpebutenen (HeonpeaeneHHoro Kpyra notpedurenein).

Mpw BbISBNEHMM MO xanobe noTpebutens ToBapos (paboT, ycnyr) HeHaanexallero kayecTsa, a
TaKkKe onacHbIX ANS XWU3HWU, 300POBbS, MMYLLLECTBA NOTPeGUTENeN 1 oKpyKatoLwe cpeabl
HesaMeOnMTenNbHO M3BeLaTb 06 3ToM defeparnbHble opraHbl UCNONMHUTENBHOW BNacTw,
OCYLLECTBSIIOLLME KOHTPOSb 3@ Ka4eCcTBOM M Ge3onacHOCTb0 TOBapoB (paboT, ycnyr).

Mprem xanob noTpebutenen MoXeT OCYLLECTBIATLCA Yepe3d MHOTOYHKLMOHAsbHbIE LIEHTPbI
npeaoCcTaBlieHNs TOCYAAPCTBEHHbIX U MyHULMNASbHbBIX YCIyT.

(HYacTtb gononHuTensHo BKMoYeHa ¢ 1 aHBapsa 2013 roga PepepanbHbIM 3akOHOM OT 28 vons
2012 roga N 133-93)

(CrtaTbs B pegakuun, BBegeHHon B aencteue ¢ 1 auBapsa 2005 ropa PepeparnbHbiM 3aKOHOM OT 22
asrycta 2004 roga N 122-93

KommeHTapun k ctatbe 44

Ctatbs 45. NpaBa obLecTBEHHbIX 06beANHEHUI NoTpebuTenen (Mx
accoumaumn, Cor3oB)

1. MpaxxgaHe BnNpaBe 00beaUHATLCS Ha 4OOPOBOSIbHOM OCHOBE B 06LLLECTBEHHbIE 0ObEANHEHMS
notpebutenen (Mx accoLmaLmm, COK3bl), KOTOPbIE OCYLLECTBIISIOT CBOK AEATENbHOCTb B
COOTBETCTBUM C YyCTaBaMu yKaszaHHbIX 00beauHEHUI (MX accoumanuni, CO30B) U
3akoHogaTenbcTBOM Poccunckon degepaumn.

2. O6LecTBeHHbIEe 00beaMHEeHUsA NoTpebuTenen (Mx accounaunmn, corsbl) Ans OCYLLECTBNEHNS
CBOMX YCTaBHbIX LieNen Bnpaee:

y4yacTBoBaTb B pa3paboTke obs3aTternbHbix TpeboBaHUM K ToBapam (paboTam, ycrnyram), a Takke
NPOEKTOB 3aKOHOB M UHBLIX HOPMAaTMBHbIX NPaBOBLIX akToB Poccuickon ®enepaumum,
perynmpyoLmMx OTHOLWEHNA B 001acTu 3almTbl NpaB notpebutenen;

NPOBOANTL HE3ABMCUMYHO SKCMEPTU3Y KadvecTBa, 6e30nacHOCT TOBApOB (paboT, ycnyr), a Takke
COOTBETCTBUS NOTPEOUTENBCKUX CBOWCTB TOBaPOB (paboT, ycnyr) 3asgBneHHon npogasLamu
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(M3roTOBUTENAMM, UCNONHUTENAMMU) MHOPMALUN O HUX;

OCYLLECTBNATb 0OLLECTBEHHLIN KOHTPOMNb 3a COOMoaAeHNeM Npae noTpebutenen n HanpaenaTb B
OpraH rocyaapCTBEHHOIo Hag3opa 1 opraHbl MECTHOTO caMoynpaBssieHnst MHOpMaLMIo O dhakTax
HapyLleHWI nNpaB noTpebuTenen Ans npoBeAeHns NpoBepkM aTUX PaKTOB 1 NPUHATUS B Criyyae
MX MNOATBEPXOEHUSA Mep Mo NpeceyYeHnto HapyLLeHWI NpaB NoTpebuTenen B npeaenax
NMOJSTHOMOYNIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBELAEHNMN SKCMEPTU3 NO hakTam HapyLUEeHMI
npaB noTpebuTenen B cBs3n ¢ obpalieHnsamu notpedbutenei. MNpu ocyLLecTBNEHUN
00LLEeCTBEHHOIO KOHTPOSA O6OLLECTBEHHbIE 0ObEeAMHEHMSA NOTPednTeNern (X accounaunmn, corosbl)
He BrpaBe TpeboBaTb OT N3rOTOBUTENEN (MCNOMNHUTENEN, NPOAABLOB, YNOTHOMOYEHHbIX
opraHusauun U1 ynosTHOMOYEHHbIX MHAMBUAYANbHbLIX NpeanpuH1uMmaTenein, UMNopTepoB)
npeacTaBfieHne JOKYMEHTOB (BbIMOMHEHME OENCTBUN), 006513aHHOCTL NPeACTaBEHNS
(BbINONHEHNS) KOTOPBIX MO TPeboBaHMIO NOTPebuTens He ycTaHOBIEeHa 3akoHOM (ab3al B
pegakumn, BBegeHHon B genctene ¢ 1 asrycta 2011 roga ®egepanbHbiM 3akoHOM OT 18 mnions
2011 roga N 242-93;

pacnpocTpaHaTb MHOPMaLMIo 0 NpaBax noTpebutenen n o HeobxoanMbIX 4ENCTBUAX MO 3aLmnTe
3TUX NpaB, O pe3ynbTaTax CPaBHUTENbHbIX UCCNeaoBaHMI KayecTBa ToBapoB (paboT, ycnyr), a
Takke MHYK MHopMauuto, koTopasi byaeT cnocobCcTBOBaTL peanusaumm npae 1 3aKOHHbIX
NHTepecoB noTpebutenen. MNybnkyemble 00LWECTBEHHBIMU 0O beANHEHUAMM NOTPedOUTENen (Ux
accoumaumnsMn, corsammn) pesyrnbTaTbl CPaBHUTENbHBIX UCCIeA0BaHWI kKayecTBa ToBapoB (pabor,
YCNyr) He SABMSOTCS peknamMmoln;

BHOCUTb B dheeparnbHble opraHbl UCMOMHUTENBHOW BNACTU, OpraHn3aumm NpeanoxeHums o
NPUHATAM MEp MO MOBLILEHUIO KAa4YeCcTBa TOBApPOB (paboT, ycrnyr), N0 NPUOCTaHOBMEHMIO
NpOV3BOACTBA U peanu3auny ToBapoB (BbINONHEHUSA paboT, oka3aHus ycnyr), No OT3bIBY C
BHYTPEHHErO pblHKa TOBapOB (paboT, yCcnyr), He COOTBETCTBYIOLLMX NPeabABASEMbIM K HAM U
YCTaHOBIEHHbIM 3aKoHOAaTeNbCTBOM Poccuinckon degepaumm 0 TEXHNHECKOM PerynimpoBaHim
obs3aTensbHbIM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPoKypaTypbl 1 befeparnbHble opraHbl UICNONHUTENBHOW BNacTu Matepuarnbl O
NPUBIIEYEHUM K OTBETCTBEHHOCTU 1L, OCYLLECTBIISIOLLMX NPON3BOACTBO U peanuaaumio ToBapoB
(BbIMONHEHME paboT, OKazaHue ycryr), He COOTBETCTBYHOLIMNX NPeabABSAEMbIM K HUM
ob6sa3aTenbHbIM TpeboBaHMAM, a TakKe HapyLlalLwmx npaea notpedbuTtenei, yctaHOBMNEHHbIE
3aKOHAMW U UHBIMW HOPMAaTMBHbLIMUW NPaBOBLIMU akTamu Poccuiickon Pegepaumu;

obpalLaTbCs B OpraHbl NPOKypaTypbl C Mpocbbamy NPUHECTU NPOTECTbI O NPU3HAHWM
HeenCTBUTENbHbIMU akTOB doefiepalibHbIX OPraHoOB UCMOMHUTENbHOW BracTu, akTOB OpPraHoB
NCMONHMTENbHOW BnacTu cybbekToB Poccuickon defepauum n akToB opraHOB MECTHOIO
camoynpasneHusi, NPOTUBOPEYaLLMX 3aKOHaM U UHbIM perynupyoLmm oTHOLLEeHNa B obnacTu
3aWuThl NpaB NoTpebuTener HopMaTMBHBLIM NpaBoBbIM akTam Poccunckon ®epepaumnu;

obpalLaTbCs B CyAbl C 3asiBNEHUSAMM B 3aLUMUTY NpaB NoTpeduTener n 3akOHHbIX MHTEPECOB
OTAENbHbIX NOTpebuTenen (rpynnel NOTpebuTenen, HeonNpeaeneHHoOro kpyra noTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM roCyapCTBEHHOIo Haa3opa B (DOPMUPOBAHMM OTKPbITLIX U
06LLEeOCTYMHbIX FOCYAAPCTBEHHbLIX MHPOPMALMOHHBLIX PECYPCOB B 06nacTu 3aluThbl npae
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notpebutenen, kadectea 1 6e30nacHOCTV TOBapoB (paboT, ycnyr).

(AB3ay gononHUTenbHO BkMtoveH ¢ 1 aerycta 2011 roga PegepanbHbiM 3akoHoM oT 18 mons
2011 roga N 242-93; B pegakumm, BBeaeHHon B gencraume ¢ 25 noHa 2012 roga PegepanbHbiv
3aKkoHOM OT 25 untoHsa 2012 roga N 93-93.

(Ctatbs B pegakuunn, BBegeHHon B gencteune ¢ 9 aHeapsi 2005 roga PepepanbHbiM 3akoHOM OT 21
gekabps 2004 roga N 171-93

KommeHTapum k ctatbe 45

Ctatbs 46. 3awmTa npaB MU 3aKOHHbIX MHTEPECOB HEOoNpeaeNeHHOro
Kpyra notpeburtenen

OpraH rocygapCTBEHHOIro Hag3opa, opraHbl MECTHOIO CaMoynpaBreHunst, OOLLLECTBEHHbIE
o0beauHeHns notTpedbuTenen (Mx accoumnaunm, coro3bl) BNpaBe NpeabsBsTb UCKM B Cyabl O
npekpaLeHnun NpoTUBOMNPaBHbLIX AENCTBUI M3roTOBUTENS (MCMOMHUTENS, NpoaasLa,
YNOMHOMOYEHHOWN OpraHmM3aLmm UM ynofiHOMOYEHHOIO UHANBMUAYAlbHOrO NpeanpuHuMaTens,
nMnopTepa) B OTHOLLEHUN HEOMpPEAENIEHHOro Kpyra notpebutenen (4actb B peAakumm, BBEAEHHOM
B gencteue ¢ 1 asrycta 2011 roga PenepansHbiM 3akoHom oT 18 mnona 2011 roga N 242-93.

Mpn yooBNeTBOPEHUN TAKOrO UCKa cya 006s3bIBaeT NpaBoOHAPYLUUTENS OOBECTM B YCTAHOBIIEHHbI
Cy[OM CpPOK Yepes cpeacTBa MaccoBOv MHAOPMALIMK UK MHBIM CNOCOBOM [0 cBeaeHUs
noTpebutenemn peleHne cyaa.

BcTynuBLiee B 3aKOHHYHO CUMY peLLeHne cyaa O NPpU3HaHUKU AeCTBUI 3roTOBUTENS
(McnonHWTens, npoaaBua, YyNoSTHOMOYEHHON OpraHM3aLmMmn U yrnorHOMOYEHHOTO
WHAMBUAYanNbHOro NpeanpuHMMaTens, MnopTepa) NPoTUBOMNPaBHLIMU B OTHOLLEHUN
HeomnpeaeneHHoro kpyra notpebutener obs3aTenpHO ANs CyAa, pacCcMaTpyBaloLLEro Uck
noTpebuTens o 3aluTe ero npae, BO3HUKLINX BCIEACTBUE HACTYMMEHMS! rPaXXaaHCKo-NMpaBoBbIX
nocneacTsvin AeNCTBUI U3rOTOBUTENS (MCMONHUTENS, NpoAaBLa, YyNoNIHOMOYEHHOW opraHm3auum
UM YNONTHOMOYEHHOTO MHAMBMAYaNbHOIO NpeanpuHUMaTerns, UMNopTepa), B YacTy BOMPOCOB,
MUMenn N1 MecTo Takue OeVCTBUS U COBEPLUEHbLI NN OHM U3roTOBUTENEM (MCTMIONMHUTENEM,
npoAaBLOM, YNONHOMOYEHHOW opraHu3aumnen unm ynonHoMoYeHHbIM UHANBUAYaNbHbLIM
npeanpvHuMaTenem, MMNopTEPOM).

OaHOBpPEMEHHO C YOOBMETBOPEHMEM MCKa, NPeabsaBEHHOro 06LWEeCTBEHHLIM 00beaUHEHNEM
noTpebutenen (Mx accoumalmen, Colo30M), opraHamMmm MECTHOro caMoyrnpaBlieHns1 B MHTepecax
HeonpeaeneHHoro kpyra notTpebutenen, cya NpMHUMaeT peLleHne O BO3MELLEHNN
obuiecTBeHHOMY 06beanHeEHNIO NoTpebuTenen (Mx accounaymm, corady), opraHam MECTHOIo
camoynpaBfieHNsi BCEX MOHECEHHbIX NO Aeny CyAeOHbIX U3OEePXKEK, a TakKe NHbIX BOSHUKLINX A0
obpalleHunsa B cya 1 CBA3AHHbLIX C PACCMOTPEHMEM Aena HeobXo4MMbIX PacxogoB, B TOM Yuche
pacxo4oB Ha NPOBEAEHNE HE3ABUCMMOWM IKCNEPTU3bI B Crlydae BbISIBIIEHWS B pe3ynbTaTe
NpoBeAEHMs TaKOW 3KCNepTU3bl HapyLleHnst 0ba3aTenbHbIX TpeboBaHu kK ToBapam (pabotam,
ycnyram).

(Ctatbs B pegakuun, BBegeHHon B genctaune ¢ 9 aHeapst 2005 roga $egepanbHbiM 3akoHOM OT 21
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gekabps 2004 roga N 171-93.

KommeHTapu k ctatbe 46

MockBa, [lom CoBeToB Poccum
7 dheBpans 1992 roga
N 2300-1

MpesngeHT
Poccunckon ®egepaunn
b.EnbuuH
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