06 yTBepxaeHuu MNMpaBun npoaaxu ToBapoB ANCTAaHLUOHHBLIM
cnoco6om (c usmeHeHusAMU Ha 4 okTAb6ps 2012 ropa)

MPABUTENBCTBO POCCUNCKOWN ®EOEPALINN

NMOCTAHOBJIEHNE

oT 27 ceHTa0psi 2007 roga N 612
006 yTBEPXOAEHUN [1paBun NpoaaXkn TOBaApOB ANCTAHLIMOHHbLIM
cnocobom
(c uameHeHunamn Ha 4 oktabpa 2012 roga)

[ OKYMEHT C MU3BMEHEHUSAMU, BHECEHHbIMMU:
noctaHoBnexHneM [NpasurtensctBa Poccuiickon Peagepaumm ot 4 okta6psa 2012 roga N
1007 (Poccunckas raseta, N 233, 10.10.2012).

B cooTtBeTcTBUM ¢ 3akoHom Poccuirickon ®epepauum "O 3awimnTte npas
notpebutenen"lMpasntenscTBo Poccuickon ®enepauun

NOCTaHOBIAET:

yTBepﬂI/ITb npunaraemMblie [MpaBuna npogaxu TOBapoB ANCTAHLMOHHbLIM CNOCO6OM.

Mpencenatens NpaBuTtenscTBa
Poccunickon ®enepaunn
B.3y6koB

I'IpaBVlna npodaxun TtoBapoB ANCTAHUMNOHHbIM cnocobom

YTBEPXOEHbI
nocTtaHoBneHnem lNpaButenscTBa
Poccunckon ®egepaunn

oT 27 ceHTabps 2007 roga N 612

npogaxum TtoBapoB ANCTAaHUNOHHbIM cnocobom

(c n3ameHeHuaMM Ha 4 okTabpsa 2012 roga)
1. Hactoswwe lMNMpaBuna, yctaHaenmBatoLLmMe NopsaoK NPpoAaxy TOBapoB ANCTAHLNOHHBIM
cnocobom, perynmpytoT OTHOLLEHMS MeXAy NOKynaTeriemMm u npodasLOM Npy NpoAaxe TOBapOB
AUCTaHLMOHHBbIM CNocoboM 1 OKaszaHUM B CBA3M C TaKOW NPOAAXKEN yCryr.
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2. OCHOBHbIe NOHATUSA, UCMONb3yeMble B HacTosAWwmx MpaBunax, o3HavaloT crieaytollee:

"nokynartenn" - rpaxgaHvH, UMeLLMI HaMepeHue 3akasaTb unu npuobpectu nnbo
3aKasblBaloLLMI, NPMOBpeTaloLLMIA UM UCTIONB3YIOLLMIA TOBapbl UCKITOYUTENBHO AN NINYHbIX,
CeMelHbIX, JOMAaLLHUX U UHbIX HYXX[, HE CBA3aHHbIX C OCYLLECTBIIeHNEM NpeanpuHMMaTenbCKon
OeATerbHOCTY;

"npogaeeL” - opraHmsaLmst He3aBMCUMO OT €€ OpraHn3aLMoHHO-NPaBoOBOW (POPMbI, @ TaKxKe
WHOMBUAYaNbHbIV NPEeAnpPUHMMATESb, OCYLLECTBIIAIOLLIME NMPOAaXY TOBAPOB ANCTAHLMOHHBIM
crnocobow;

"npoaka TOBapoB AUCTAHLMOHHBIM CNOCcOboM" - Npogaka TOBApPOB MO JOrOBOPY PO3HUYHOWN
KyNnn-npogaxu, 3akno4yaeMomMy Ha OCHOBaHMM O3HAKOMITEHMSI MOKYNaTeNsa ¢ NpeasioXXeHHbIM
npoAaBLIOM OnucaHnem ToBapa, CoaepXKalluMmcs B kaTarnorax, npocnekrax, oykneTtax nnéo
npeacTaBfieHHbIM Ha POTOCHMMKax UM C MCMONb30BaHNEM CETEN NOYTOBOW CBSA3U, CETEN
3MEKTPOCBSA3N, B TOM YUCIIE NHAOPMALMOHHO-TENTEKOMMYHUKALMOHHOW ceTu "VIHTepHeT", a Takxke
ceTel CBA3W AN TPAHCNSUMM TenekaHanos 1 (Mnv) paguokaHanos, Uy MHbIMK cnocobamu,
WCKITHOYatoLLIMMN BO3MOXXHOCTb HEMOCPEACTBEHHOIO 03HAKOMIIEHMS NMOKyNaTens ¢ ToBapom Nmbo
obpasuom ToBapa npu 3akniYeHnn Takoro 4orosopa.

(Ab3ay B pegakumu, BBeaeHHON B gencteune ¢ 18 oktsidps 2012 roga nocTaHOBNEHUEM
MNpaBuTtenscTBa Poccuickon Pegepaumm ot 4 oktabpa 2012 roma N 1007.

3. MNpwu npoaaxe ToBapoB ANCTaHLMOHHBLIM CNoco6oM npoaasel, 06513aH NpeasioXnTb NoKynaTento
yCnyru no gocTaBke TOBapOB NyTEM WX NEPECHINKA NOYTOBLIMU OTNPaBIEHUSIMU UM NEPEBO3KM C
yKasaHneM 1crnonb3yemMoro crnocoba 4oCTaBKu U BAa TpaHcrnopTa.

MpoaaBeL foMKEH COOBLWMTL NOKyNaTento 0 HEO6X0AMMOCTM UCMONb30BaHNS
KBanM@UUMPOBaHHbIX CMEeLManucToB Mo NOoAKMYEHNI0, Hanaake 1 Nycky B aKCnnyaTauuo
TEXHUYECKMN CIOXKHbIX TOBApOB, KOTOPbIE MO TEXHUYECKUM TPeBOBaHUSIM He MOTyT BbITb NyLLEHbI B
aKcnnyataumo 6e3 y4acTusi COOTBETCTBYHOLLMX CreLnanvcToB.

4. NepeyveHb TOBApOB, NpoAaBaeMbIX ANCTAHLUNOHHBIM CNOCOOOM, U OKa3biBaeMbIX B CBA3U C
Takom Npofaxken ycnyr onpeaensercs npogaBLoM.

5. He ponyckaeTcsa npogaxa AUCTaHUMOHHBLIM CnocOO0M ankoronbHON NpoayKuun, a Takke
TOBapoB, cBOOOAHAs peannsaums KOTOpbIX 3anpeLleHa Uy orpaHMyeHa 3akoHo4aTeNbCTBOM
Poccuiickon depepaumn. *5)

6. Hactosuwue I'Ipanu'la HE NMPUMEHAKTCA B OTHOLUEHUU!

a) pabor (ycnyr), 3a ucknoveHnem paboT (ycnyr), BbIMOMHAEMbIX (OKa3blBaeMbliX) NPOAABLIOM B
CBSI3K C NMpoJaxew ToBapoB ANCTAHLMOHHBLIM CNocoboMm;

6) npoaaxm ToBapoB C UCMNOJib30OBaHMEM aBTOMAaTOB,
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B) O0roBopoB Kynnn-npogaxwu, 3aKrn4YeHHbIX Ha Toprax.

7. MNpopasel, He Bnpaee 6e3 cornacusa nokynatens BbINOMHATL AONONHUTENbHbIE PaboThbl
(okasbiBaTb ycnyrun) 3a nnaty. [NokynaTtenb BnpaBe oTkasaTbCsA OT OnfaTthl Taknx paboT (ycnyr), a
€CINnV OHW ONrayveHbl, TO NoKynaTenb Bnpase notpeboBaTh OT NPOAaBL/a Bo3BpaTa ynrayeHHon
CYMMblI.

8. MpopaaseL, A0MKeH 00 3aKIYEeHUs 10roBopa PO3HMYHON Kynnu-npoaaxu (oanee - 4orosop)
npenocTaBnTb NOKynaTento MHgopmaumo 06 OCHOBHbLIX NOTPEBUTENLCKMX CBOMCTBaX ToBapa U
agpece (MecTe HaxoXAeHus1) NpodasLa, O MECTe U3roTOBMEHUSI TOBapa, NOTHOM (DUPMEHHOM
HaVMeHOBaHMU (HaumeHoBaHUW) NpoAaBLa, O LieHe 1 06 yCroBusX NpuobpeTeHns ToBapa, o ero
[OCTaBKe, CPOKe CIy>0Obl, CPOKE FOAHOCTU U rapaHTUMHOM CPOKe, O MOopsiAKe OnnaTthbl ToBapa, a
TakXe 0 CpoKe, B TeYEHMe KOTOPOro AeNCTBYET NpeasioXkeHne o 3aKo4YeHun JoroBopa.

9. NpoaaseLl, B MOMEHT JOCTaBky ToBapa 0b6s3aH JOBECTU A0 CBeAeHWs NoKynaTens B
NUCbMEHHOW hopMe CrneayoLLyo MHpopmMaLmio (4115 MMNOPTHLIX TOBAPOB - HA PYCCKOM A3bIKE):

a) HaMMeHOBaHWe TEXHUYECKOro pernameHTa unm nHoe obosHaveHue, yCTaHOBNEHHOE
3akoHofaTenbCcTBOM Poccuiickon ®efnepaumm 0 TEXHUYECKOM perynnpoBaHnm 1
cBuaeTenscTByloLee 06 o6a3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBAPa;

6) cBefeHNss 06 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBAaxX ToBapa (paboT, ycryr), a B OTHOLUEHUU
NPOAYKTOB NUTaHWS - CBEAEHUS O cocTase (B TOM YMCIe HAaVMEHOBaHWE UCNOMb30BaHHbIX B
npoLecce U3roToBreHns NPOAYKTOB MMTaHMA NULEBbIX 06aBOK, BUONOrMYEeCcKn akTUBHBIX
A06aBOK, MHPOPMaLUS O HanNMYUKN B NPOAYKTaxX NMUTAHWUSA KOMMOHEHTOB, MOMYYEHHbIX C
NPUMEHEHNEM FEHHO-UHXEHEPHO-MOANMDULIMPOBAHHbIX OPraHM3MOB), MULLEBOW LLIEHHOCTMH,
HasHaveHuu, o6 ycrnoBmaxX NPUMEHEHNS U XpaHeHUs NPOAYKTOB NUTaHUSA, O crocobax
N3roToBneHus rotoeblx 6ntoa, Bece (o6beme), AaTe U MecTe M3rOTOBIIEHUS U YNAKOBKM
(pacdacoBkK) NPOAYKTOB NMUTaHWS, a TaKkKe CBEAEHUSA O NPOTUBOMOKa3aHUAX AN UX MPUMEHEHNS
npv oTAenbHbIX 3abonesBaHnsx;

B) LleHa B pybnsix n ycnosus npuobpeTteHuns ToBapa (BbINONHEHUA paboT, oka3aHus ycnyr);

r) cBeAeHNsa O rapaHTUMHOM CPOKe, ECINN OH YCTaHOBJIEH;

4) npaBuna n ycnosus 3eKTUBHOIO 1 6e30MacHoro Ucnosb3oBaHNsi TOBapOB;

e) cBefeHnAa o0 Cpoke CJ'Iy>K6bI N CpokKke roagHoOCT TOBApPOB, a TakXe cBeaeHuna o HeobXxoanUMbIX
OEenCcTBUSX n0Tpe6|/|Ten;| Nno NCTe4YeHNN yKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNeACTBUAX Npun
HEBbIMONMHEHNN TakUX AENCTBUIN, €Cnn TOBapbl N0 NCTEHYEHUWN YKa3aHHbIX CPOKOB NpeacTaBlAOT
ONnacHOCTb AOJ1A XXNU3HU, 300P0BbA N UMYLLLECTBaA NOKynaTtena ninm CTaHOBATCA HENMPUITrogHbIMW O114
MCNoJib3oBaHMA MO HA3HAYEHUIO,

X) MecTo HaxoxaeHus (agpec), bpmeHHoe HanmeHoBaHue (HaMMeHOBaHNE) N3roTOBUTENS
(NnpoaasLa), MecTo HaxoXaeHus (agpec) opraHmsaumm (opraHmsaumii), ynosiHoMOYEHHOM
N3roToBMTENEM (NPOSABLIOM) Ha MPUHATUE MPETEH3NI OT NOKynaTenen n NPoON3BOASALLEN PEMOHT



N TeXHMYECKOoe obcnyxnBaHue ToBapa, AN UMNOPTHOro ToBapa HaMMeHOBaHWE CTpaHbI
NPOUCXOXOEHUSA TOBapa;

(MoanyHKT B pegakumn, BBeaeHHon B gernctene ¢ 18 oktsabps 2012 roga NocTaHOBAEHNEM
MpaButensctea Poccuiickon Pegepaumm ot 4 oktabps 2012 roga N 1007.

3) cBeaeHus 06 obsi3aTenbHOM NoATBEPXKAEHUM COOTBETCTBUS TOBApOB (YCrnyr) ob6s3aTeNbHbIM
TpeboBaHusAM, obecnevmBaroLLMM MX 6€30NacHOCTb A1 XKMU3HU, 300POBbS NOKyNaTens,
oKpy>KatoLen cpedbl U NpeaoTBpalleHne NpMYNHEHNs Bpeaa UMYLLIECTBY MokynaTens B
COOTBETCTBMM C 3aKoHogaTenbcTBoM Poccunckon degepauyum;

n) CBeAeHus 0 NpaBunax NPoAaXxun ToBapoB (BbINOMHEHMS paboT, oka3aHus ycnyr);

K) cCBEAEHMS O KOHKPETHOM Nnuue, KoTopoe ByaeT BbiNOMHATL paboTy (okasbiBaTb yCnyry), u
MH(OPMaUUst O HEM, eClNv 3TO MMeeT 3HaYeHne UCXOan U3 xapakTepa paboTbl (ycnyru);

n) nudopmaums, npegycMoTpeHHas nyHkTammn 21 n 32 Hactoswumx MNpaswun;

M) nHcpopmaumst 06 aHepreTUyHeckomn aPEKTUBHOCTU TOBAPOB, B OTHOLUEHNN KOTOPbIX
TpeboBaHWe 0 HanNM4MM Takom MHopMaLMm onpenenieHo B COOTBETCTBMM C 3aKOHO4ATENbCTBOM
Poccuiickon ®egepaumm 06 sHeprocbepexeHnn n o0 NOBbILLEHNN SHEPTETUYECKOM

3P PeKTUBHOCTM.

(MoanyHKT gononHuTensHO BKItodeH ¢ 18 okTabpsa 2012 ropga noctaHoBneHveM MpaButenscTea
Poccurickont Penepaumm oT 4 oktabps 2012 roga N 1007)

10. Ecnu npnobpeTaemblii nokynaTtenem Toap Obin B ynoTpeOneHn Unm B HEM YCTpaHsscs
HeJocTaTokK (HegocTaTku), NOKynaTento A0MKHaA ObiTb MpegocTaBneHa nHdopmaumsi ob aTom.

11. Hpopmaums o ToBape, BKoYasi yCroBMs €ro aKkcniyataumm n npaeuna XxpaHeHus,
[OBOANTCA A0 MOKynaTens nyTemM pasMeLleHns Ha ToBape, Ha 3MEeKTPOHHbIX HOCUTENSIX,
npuknagbiBaemMbix K TOBapy, B CamoOM ToBape (Ha SMeKTPOHHOW nnaTte BHYTpPU ToBapa B pasgene
MEHI0), Ha Tape, yrnakoBke, ApIblke, 3TUKETKe, B TEXHUYECKOW JOKYMEHTaLUn Unmn UHbIM
cnocobom, yCTaHOBMEHHbIM 3akoHoAaTenbcTBoM Poccunckon ®epepauuu.

(Ab3ay B pegakumu, BBeaeHHONM B aencteune ¢ 18 oktsidps 2012 roga nocTaHOBEHNEM
MpaButenbcTBa Poccuiickon Pepepaumm ot 4 oktadbpsa 2012 roga N 1007.

CBeaeHus 06 0bs3aTenbHOM NOATBEPXKAEHMM COOTBETCTBUS TOBAPOB MPEeACTaBMATCS B NOPSAKE
n cnocobamu, KOTOpble YCTAHOBMNEHbI 3aKkoHoAaTenscTBoM Poccuickon ®enepaumm o
TEXHUYECKOM PEerynmpoBaHum, U BKOYaKT B cebs CBEAEHUA O HOMeEPE AOKYMEHTA,
NOATBEPXOAKLEro Takoe COOTBETCTBME, O CPOKE ero AencTausa n o6 opraHnsauum, ero
BblAaBLUEN.

12. MNpepnnoxeHne ToBapa B ero onvcaHunn, obpalleHHoe K HeonpeaeneHHoMY Kpyry nuu,
npusHaeTcs nyo6nu4Horm odhepTon, ECNN OHO JOCTATOYHO ONpPeneneHo U COAEPXKUT BCe

CyulwleCTBEHHbIE yCIoBUA AOroBopa.

MpopaBsel, 006513aH 3akNOYMTb AOTOBOP C MOOBLIM NIMLOM, BbIpa3vBLUMM HaMepeHne npuobpectu
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TOBap, NPEeANoXeHHbIV B €ro onvcaHuu.

13. Mpoaasel 06a3aH MHpOPMMPOBaTL NOKYNaTeNs 0 CPOKe, B TEYEHME KOTOPOro AeicTByeT
npeanoXeHne o Npoaaxe ToBapa ANCTaHUMOHHBIM CNOCOGOM.

14. B cnyyae ecnu nokynaTenb nepeaaeT npogasLy cOoOLeHNne 0 CBOEM HamepeHun npuobpectu
TOBap, B COOOLLEHNN OOMKHbI ObiTb 0653aTENBLHO yKa3aHbl:

a) nonHoe hMpMeHHoe HaumMeHoBaHNe (HaMMeHoBaHKE) U agpec (MeCTO HaxXOXAeHWs) NpoaaBLa,
amunus, UMsi, OTYECTBO MOKynaTensi N ykasaHHOro UM nvua (nonyyartens), agpec, no
KOTOpOMY crieayeT OOCTaBUTb TOBap;

6) HanMeHoBaHue ToBapa, apTuKys, Mmapka, pa3HOBUAHOCTb, KOJIMYECTBO NpeagmMeToB, BXOOALNX B
KOMMIEKT an06peTaeM0ro TOBapa, ueHa ToBapa,

B) BMg ycnyru (I'IpVI I'Ipe,EI,OCTaBJ'IeHVII/I), BpemMa ee NCMNoJiHeHNA N CTOMMOCTD,

r) obsizaTenbcTBa NOKynaTens.

15. MNMpepnoxeHne nokynaTens 0 Nepechiyike TOBapOB NOYTOBLIM OTNpassieHMemM B agpec "[lo
BocTpeboBaHMA" MOXET ObITb NPUHATO TOMBKO C cornacusa npoaasLa.

16. MNpopasey gormkeH obecneynBaTb KOHPUAEHUMANBHOCTb NEPCOHANbHBLIX AaHHbLIX O
nokynaTterie B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon degepaumm B obnactu
nepcoHarbHbIX JaHHbIX.

17. OpraHusauus, oCyLeCTBsOLAN NPoAaxy TOBApOB ANCTAHUMOHHbLIM CMOCO60M,
npefocTaBnsieT nokynaTesnto katanoru, 6ykneTbl, NpocnekTsl, hoTorpadum unm gpyrve
MH(OPMaLMOHHbIE MaTepurarnbl, cogepXalime NosHy, JOCTOBEPHYIO U OOCTYMHYH MHopMaLmio,
XapaKkTepuayoLLyto npeanaraemMblil ToBap.

18. O6ga3aTenbCcTBa NpoAasLa No nepefadve ToBapa v MHble 0683aTeNbCTBA, CBA3AHHLIE C
nepegadert Topapa, BO3HMKAOT C MOMEHTA MOMyYeHNsi NpoaaBLIOM COOTBETCTBYHOLLIETO
coo0LleHMs nokynaTens 0 HaMepeHUn 3aKMioYnTb JOroBOP.

19. Mpopasel, He BNpase npeAnaraTb NOTPeEOUTENIO TOBAPbI, HE YKasaHHbIe B NepBOHaYaribHOM
npeanoXeHny ToBapoB K Npoaaxe.

He nonyckaeTcs nepegada notpeGuTentio ToBapos, He COOTBETCTBYIOLLNX NpeaBapuTernHomn
[IOrOBOPEHHOCTM, €CNv Takasi nepenadya conposoxaaeTtcs TpeboBaHnem 06 onnate TOBapoOB.

20. ,D,OFOBOp CYHMTaeTCA 3aKN4YeHHbIM C MOMEHTa Bbla4yn nNpoaaBLOM MOKynaTesilo KaCCoBOro
NN TOBApPHOIo 4Yeka nnbo nHoro OOKYMEHTa, noaTeepXaarLwero onnarty toesapa, nin ¢ MOMeHTa

nony4vyeHnd npogasuom coo0LLEeHns 0 HaMepeHnn nokynartensd I'IpVIO6peCTVI TOBap.

Mpn onnate ToBapoB nokynatenem B 6e3HanMyHon hopme nnu npogaxe ToBapoB B KpeauT (3a
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WCKMNIOYEHNEM onnaTthl C UCNoNb3oBaHeM 6aHKOBCKMX NMaTeXHbIX KapT) npoaasey 00s3aH
noaTeBepanTb nepenadvy TtoBapa nytem CoCctaBlieHUA HaknagHoM unm akTa coavyn-npnemMkKmn Tosapa.

21. lNokynaTtenb BnpaBe 0TkasaTbCsa OT ToBapa B Ntoboe BpeMsa A0 ero nepegadn, a nocre
nepefayu Toeapa - B TeveHue 7 gHen.

B cnyyae ecnu nHcopmaums o nopsake M cpokax Bo3BpaTta ToBapa Haanexallero kayectsa He
6blna npenocTasneHa B NMCbMeHHON hopMe B MOMEHT [10CTaBKM ToBapa, NokynaTerb Brnpase
oTKasaTbCs OT TOBapa B TeyeHne 3 MecsLeB C MOMEHTa nepeaayn ToBapa.

BosBpat ToBapa Haanexallero kayecTsa BO3MOXEH B Cry4yae, eCrnii COXpaHeHbl ero ToBapHbI
BMA, NOTpebuTenbCcKkMe CBOMCTBA, a TakKe AOKYMEHT, NOATBEPKAaLMA daKT 1 YCIIOBUS MOKYMKK
ykaszaHHoro Toeapa. OTCyTCTBME Y MOKynaTens ykasaHHOro OKYMEHTa He NLLAaeT ero
BO3MOXHOCTU CCbINaTtbCsA Ha Apyrue gokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro
npogasLa.

I'I0|<ynaTenb He BnpaBe 0TKa3aTbCA OT TOBapa Haanexalwiero kadecrtea, MMerLlero
nHonBuayanbHO-onpegeneHHble CBOWCTBA, ecnun yKaSGHHbIVI TOBap MOXeT ObITb MCMOMNb30BaH
UCKIMKOYUTETTbHO np|/|06peTa}ou_|,v|M ero I'IOTpe6VITeJ'IeM.

Mpw oTKa3e nokynaTtens oT ToBapa npoAaBeL, AOMMKEH BO3BPATUTb €My CYMMY, YNayeHHYyHo
rnokynaTerieMm B COOTBETCTBUM C [IOFOBOPOM, 3a UCKITIOYEHMEM pacxoaoB NpoaasLia Ha [0CTaBKy
OT MoKynaTens BO3BpalleHHOro ToBapa, He nosaHee Yyem yepe3 10 gHel ¢ gaTbl NpeabsaBeHns
nokyrnaTernem CoOTBETCTBYHoLLEro TpeboBaHus.

22. B cnyyae ecnu JOroBop 3akro4veH ¢ YCroBMEM O JOCTaBKe ToBapa nokynaTesnto, npodasey,
00513aH B yCTAHOBMNEHHbIN JOrOBOPOM CPOK JOCTaBUTL TOBAp B MECTO, yKa3aHHOEe nokynaTtenem, a
€eCcnv MecTo JOCTaBKu ToBapa NoKynaTenem He ykasaHo, TO B MECTO €ro XUTeNnbCTBa.

[lns nocTaBku TOBapoB B MECTO, yKka3aHHOe MoKynaTenem, NpoAaBeL, MOXeT UCMOoNb30BaTh
ycnyr TpeTbux nuy, (¢ 06a3atenbHbIM MHOPMUPOBaHUEM 06 3TOM NokynaTens).

23. Mpopasel 06513aH NepegaTtb TOBap NOKynaTesto B NMOPSAKE U CPOKU, KOTOPbIE YCTAHOBIEHDLI B
[LOrOBOpE.

Ecnu B goroBope cpok 4oCTaBku ToBapa He onpeaerieH U OTCyTCTBYHOT BO3MOXHOCTU ONpeaenuTb
3TOT CpPOK, TOBap AOMKeH ObiTb NepefaH NPoAaBLIOM B pa3yMHbIi CPOK.

Ob6s3aTenbLCTBO, HE UCMOMNHEHHOE B pa3yMHbIl7I CpOK, npoaaBel A0J1KeH BbINMOJTHUTL B 7-0OHEBHbIN
CPOK CO OHA npeabABliEHUA NoKynaTtenem Tpe6OBaHVI9| O ero ncnoJiHeEHnN.

3a HapyLLeHre NpogaBLOM CPOKOB Nepefayun ToBapa nokynaTento npogaseL, HeceT
OTBETCTBEHHOCTb B COOTBETCTBUN C rpaxgaHCKUM 3akoHogaTenbcTBoMm Poccurickon ®egepaumn.

24. B cnyyae ecnu gocTaBka ToBapa npoussefeHa B YCTaHOBIEHHbIE JOrOBOPOM CPOKMU, HO TOBap
He ObIN NnepeaaH NokynaTesnto Nno ero BMHe, NnocreayoLias 4ocTaBka NpoM3BoaUTCS B HOBblE



CPOKH, corfiacoBaHHble C NpoaaBLOM, nocrne I'IOBTOpHOl7I onnaTtbl NokynaTtenem CToOoMMOCTU ycnyr
Nno OOCTaBKe ToBapa.

25. MpopaBel 06s3aH NepeaaTh NokynaTento ToBap, Ka4eCcTBO KOTOPOro COOTBETCTBYET A0roBopYy
N MHdpopMaLMK, NPeacTaBNeHHoN NokynaTento Npu 3aknioyYeHMn AoroBopa, a Takke MHdopMaLuuu,
[0BEOEeHHOW 00 ero cBeAeHns Npu nepeaade toeapa (B TEXHUYECKOW AOKyMeHTaLumu,
npunaraemoi k ToBapy, Ha 3TUKeTKax, MyTeM HaHECEHUS MapKUPOBKM NGO UHLIMK criocobamu,
npeaycMOTPEeHHbIMU ANS OTAeNbHbIX BUOOB TOBapoB).

Mpu OTCYTCTBUK B JOrOBOPE YCINOBUIA O KayecTBe ToBapa npoaaBel 06s3aH nepeaaTtb
nokynaTerno ToBap, NPpUroaHbIv AN uenewn, ans KoTopbiX TOBap Takoro poaa 06bIYHO
ncrnonb3yeTcs.

Ecnu npogasel, npu 3akntoyeHnn gorosopa Obin NocTaBrieH NokynaTenem B M3BECTHOCTb O
KOHKPETHbIX LieNnsix npuobpeTeHust ToBapa, npodasel, 06s13aH nepefaTb NOKynaTento Tosap,
NPUroAHbIM AN UCNONb30BaHMS B COOTBETCTBMMN C 3TUMM LIENSIMMN.

Ecnun nHoe He npeaycMoTpeHo AoroBopoMm, npoaaBseL, 06s13aH 04HOBPEMEHHO C nepeayen
ToBapa nepenatb NoKynaTenio COOTBETCTBYIOLLME NPUHAAMEXKHOCTU, a Takke OTHOCSALLMECS K
TOBapy AOKYMEHTbI (TEXHUYECKUIA NacrnopT, CepTUGUKAT Ka4yecTBa, MHCTPYKLMIO MO 3KCnyaTauum
U T.N.), NpeaycMoTpeHHbIe 3aKoHoAaTenbCcTBOM Poccuiickoin deaepaumu.

26. [locTtaBneHHbI TOBap NepegaeTcs NOKynaTesito Mo MeCcTy ero XXUTenbCcTaa UM NHoOMy
yKaszaHHOMY UM afpecy, a npu oTCYTCTBMM Nokynatens - niobomy nuuy, npeabaBuBLLIEMY
KBUTaHLMIO NN MHOW JOKYMEHT, NOATBEPXKAAOLLMIA 3akndeHe oroBopa unv oopMreHue
AOCTaBKy ToBapa.

27. B cnyyae ecnu nokynaTtento nepegaeTtcyd ToBap C HapyLeHWeM yCroBui 4OroBopa,
KacarLLMXCca KONM4ecTBa, aCCopTUMEHTA, KayecTBa, KOMMMEKTHOCTU, Tapbl U (UNK) yNakoBKM
TOBapa, nokynartenb MOXeT He no3gHee 20 AHen nocne nonyyYeHns ToBapa U3BeCTUTb NpoaaBsLa
00 3TUX HapYyLUEHUSIX.

Ecnun oBHapyXeHbl HegoCcTaTk ToBapa, B OTHOLLEHUM KOTOPOrO rapaHTUIHbIE CPOKU UM CPOKM
FOAHOCTU HE YCTaHOBIEHbI, MOKyNaTesb BNpaBe NpeabsiBuTb TpPeGoBaHUS B OTHOLLEHNM
HeZoCTaTKOB TOBapa B pa3yMHbIi CPOK, HO B Mpefenax 2 neT co AHSA nepefayun ero nokynarento,
ecnv 6onee AnUTENbHbIE CPOKU HE YCTAHOBIEHbI 3aKOHAMMW U JOrOBOPOM.

|_|OKyI'IaTeJ'Ib TaKkXe Bnpase npeabAaBuUTb Tpe6OBaHI/IFI K npogasuy B OTHOLLUEHNUN HEOQOCTATKOB
TOBapa, ecri OHU 06Hapy>|<eHb| B Te4YeHune FapaHTVIVIHOI'O CpOKa unn cpoka rogHoCTw.

28. MokynaTenb, KOTOPOMY NPOAAH TOBap HeHaAMeXallero kayecTsa, ecrm 310 He ObIno
OroBOPEHO NPOoAaBLIOM, BNpaBe No cBoemy BbiGopy noTpeboBaTs:

a) ©e3B03mMe3qHOro YCTpaHeHnda HeaOCTaTKOB TOBapa uiin BO3MeELLEHUA pacxXxodoB Ha UX
ncnpasiieHne nokynartenem ninmn TpeTtbM JNnLoMm;



0) copa3mMepHOro yMeHbLLEHNS NMOKYMHOM LiEHbI;

B) 3aMeHbl Ha TOBap aHanorM4yHon mapku (Moaenu, apTukyna) Unu Ha Takow e ToBap Apyron
Mapku (MoZenu, apTukyna) ¢ COOTBETCTBYHOLMUM NepepacyeToM MOKYMNHOW LieHbl. Mpn 3Tom B
OTHOLLEHUM TEXHUYECKM CMOXHBLIX U JOPOrOCTOSILLMX TOBApOB 3TN TpeboBaHWsi nokynaTens
noanexar y4OBNeTBOPEHUIO B Cllydae OGHapYKeHMs CyLLEeCTBEHHbIX HE4OCTaTKOB.

29. MokynaTtenb BMeCTO NpeabsaBreHns TpeboBaHuid, yka3aHHbIX B NyHKTe 28 HacToaumx Mpaswun,
BrpaBe 0TKa3aTbCs OT UCMONHEHNS AoroBopa v notTpeboBaTh Bo3BpaTa ynnadeHHow 3a ToBap
cymmbl. Mo TpeGoBaHMIO NpoAaBLa U 3a ero c4YeT NoKynaTenb AoMKeH BO3BpaTUTbL TOBap C

HeaoCTaTKaMu.

nOKyI'IaTeJ'Ib Brnpaee Takxe I'IOTpe6OBaTb NMOJIHOro BO3mMeLleHnd y6bITKOB, NPUYNHEHHbIX eMY
BCneacTBue npogaxun toBapa HeHaarneXxawlero Ka4ecrtea. YObITKM BO3MELLAOTCS B CPOKM,

yCTaHoBreHHble 3akoHoMm Poccuickon Pegepaunn "O 3alumTte npae notpebutenen” ans
yOOBMETBOPEHUSA COOTBETCTBYIOLLMX TpebOBaHUIN NoKynaTensi.

30. Npun oTkase npogasLa Nnepefatb ToBap NokKynaTesb BNpaBe OTKa3aTbCs OT MCMOSTHEHUS
poroeopa 1 notpeboBaTb BO3MELLEHUSA MPUYNHEHHbIX YObITKOB.

31. MNpwn BO3BpaTe TOBapa HeHaanexallero kKayecTsa OTCYTCTBME Y NOKynaTens AOKYMEHTa,
noaTeepXaatoLLero gakT 1 ycrioBus NOKyMku ToBapa, He nvaeT ero BO3MOXHOCTU CCbINaThCs Ha
Apyrve gokasaTenbCTBa npuobpeTeHus ToBapa y npogasua.

32. ViHdhopMaumsi 0 NopsiaKe 1 Cpokax Bo3BpaTa ToBapa NnoTpedutenem JosmkHa CoaepKarhb:

a) agpec (MecTo HaxoXxaeHns) NpoAasLua, Mo KOTOPOMY OCYLLEeCTBASeTCH BO3BpaT TOBapa;

0) pexum paboTbl NpoaaBLa;

B) MaKkcuMmarsibHbI CPOK, B TEYEHME KOTOPOro TOBap MOXET ObiTb BO3BpaLLEH NPOAaBLy, Uiu
MWHMMAarbHO YCTAHOBMEHHbIN CPOK, MPEAYCMOTPEHHbIV NYHKTOM 21 HacToswmx MNpasun;

r) npegynpexaeHne o He06XOAMMOCTU COXPaHEHUSI TOBAPHOTO BMAA, NOTPEOUTENBCKMX CBONCTB
TOBapa Haanexallero ka4ecTea 40 Bo3BpaTa ero npofasLy, a Takke AOKYMEHTOB,
noATBEPXKAALMNX 3aKMHYEHNE JOrOBOPA;

,El,) CPOK M nNopAaaoK Bo3BpaTta CyMMbl, ynnaquHoﬁ nokynartesnem 3a ToBap.

33. I'IpM BO3BpaTe nokynartesniemMm tToeBapa HaglexXalwero ka4ecrtesa COCTaBIIAKTCA HaKnagHaa nin
aKT O BO3BpaTe TOBapa, B KOTOPbLIX YKa3blBAKOTCA:

a) nonHoe MpMeHHOe HauMeHoBaHNe (HaMMeHoBaHKEe) NpoaaBLa;

0) hamunusa, nvs, oT4ECTBO NOKYNaTENs;
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B) HaMMEHOBaHWe TOBapa;

r) AaTbl 3aKNOYEeHNst 4OroBopa 1 nepegayun ToBapa;

[) cymMmma, nognexallas Bo3Bpary;

€) noanucu npodasLa v nokynatens (npeactaBuUTeNns nokynaTtens).

OTka3s unm yKkrnoHeHve npoaasLa OT COCTaBNEHWUs HaKNaaHoW UK akTa He NULIAtT NokynaTens
npaBa TpeboBaTb BO3BpaTa ToBapa v (Unv) Bo3Bparta CyMMbl, ynla4eHHON NokynaTtenem B
COOTBETCTBUM C JOrOBOPOM.

34. B cny4ae ecnv Bo3BpaT CyMMbl, yrrayeHHOoN nokynaTtenemM B COOTBETCTBMU C [JOFOBOPOM,
OCYLLEeCTBNSAETCA HEOAHOBPEMEHHO C BO3BpaTOM TOBapa NnokynaTernem, Bo3BpaT yKasaHHOM
CYMMbI OCYLLECTBAETCA NPOAaBLOM C Cornacusi nokynaTens OaHMM U3 criedyroLLmx cnocobos:

a) HanMYHbIMU OEHEXHBIMU CPEACTBaMU MO MECTY HaXOXAeHUsa NpoaaBsLa;
6) NoYTOBLIM MEPEBOAOM;

B) nyTemM nepevncrieHns COOTBeTCTByPOLLI,eIZ CyMMbIl Ha ©aHKOBCKMIA NN MHOW cYeT nokynartena,
yKaSaHHbIIZ noKynaTterieMm.

35. Pacxoqbl Ha OCYLLECTBEHME BO3BpaTa CyMMbI, YNradeHHOM nokynaTteneMm B COOTBETCTBUM C
[IOrOBOPOM, HeceT npoaasel,.

36. Onnata ToBapa nokynaTenem nyTem nepesofa CpeacTB Ha CYET TPETbero nvua, ykasaHHoro
npoaasLOM, He ocBobOXaaeT npoAasLa OT 0653aHHOCTM OCYLLIECTBUTL BO3BpaT ynravyeHHON
rnokynaTernieM CyMMbl Mpu BO3BpaTe NokynaTenem ToBapa Kak Haafexallero, Tak 1
HeHaanexallero kayecTsa.

37. KoHTponb 3a cobnogeHnem Hactoswmx MNpaesun ocylectensaetca ®enepansHo cnyxo6om no
Hag3o0py B cdepe 3allmThbl NpaB NoTpebutenen n 6narononyyns YenoBeka.

(MyHKT B pegakumn, BBeaeHHowm B aenictere ¢ 18 oktabps 2012 rogqa noctaHoBAEHMEM
MpaButensctea Poccurckon Pepepaumm ot 4 oktabpsa 2012 roga N 1007.
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